3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro
IIpeambyna usmenena c 1 cenmsabps 2025 2. - DedeparibHbIl 3aKoH om 7 uions 2025 2. Ne 194-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CM. JHUMkNoneamwn, Mo3vuUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOAIIEro 3aK0Ha
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA U U3TOTOBUTEIISIMH,
HCIONHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMy, BIaAebllaMi arperaropos MH(popmanuu o ToBapax (yciyrax)
IIpY TpOJaKe TOBApoB (BBHIIOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT IpaBa IMOTpeOuTene Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaAJe)Kallero KadecTBa M O€30MACHBIX AJSl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaloIIeH cpelbl, MmoyuyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSNX, MPOJABLax), O BiajeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), IpOCBEILEHUE, TOCYIapPCTBEHHYIO0 M OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TaKXkKe ONpelerseT
MEXaHH3M peau3alluy 3TUX MpPaB.

OCHOBHbI€ NTOHATHS, UCTIOIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINK WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) UCKIIOYHUTENHHO IS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEANIPUHUMATENBCKON IEATEIbHOCTH;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3roTOBUTESIb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a TakKe
MHAUBUIYATHBIA IPENPUHUMATENh, POU3BOISAIINE TOBAPHI IS peaTn3auy MOTPeOUTEsIM;

UCMOJIHUTESIb - OpraHM3allis HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TaKke
I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ mpEANIPUHUMATEIDb, BBIITOJIHAKOIINE pa6OTLI WA OKa3bIBAOMINE YCIYTU HOTpe6I/ITCJ'I$IM 110
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHus3anus HE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMI)I, a TaK¥XeE
WHAWBUAYAIbHBIN IPEeANpUHUMATENb, PEANTU3YIOINE TOBAPHI IIOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUIY;

Hupopmayus 06 usmenenusx:  Cum. mexcm absaua cedbMo20

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyr) WIH
00s13aTeNbHBIM TPeOOBaHUSIM, IPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM UM TOPSIKE (B TOM YHCIIE
HEBBITIOJHEHUE MpPHU NPOJAKE WM HWCIONb30BaHUU OTACIBHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBapoOB C
MIPEeIBAPUTEIHHO YCTAHOBJICHHBIMHU MPOTPAMMaMU ISl SJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIlluH TPeOOBaHMUIA,
YCTaHOBJICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCJIOBHSAM J0roBopa (IpU UX
OTCYTCTBUU WJIN HCTIOJIHOTE yCJIOBI/Iﬁ O6I)I‘IHO MpEAbABIIACMBIM TpCGOBaHI/DIM), WK 1CJIIM, JJId KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, O KOTOPBIX MpojaBel (MCIOJHUTEb) ObLI
[IOCTaBJICH B M3BECTHOCThH MOTPEOWTENEM MY 3aKIIOYEHHUH TOTOBOpA, MJIM 00pasiy W (WiIH) OMUCAHHIO MPH
MpoJIaXKe TOBapa o 00pa3iy u (WIN) IO OIUCAHUIO;

CyleCTBeHHbIN HeOJoCTaToK ToBapa (paboTbl, YCNyru) - HeyCTpaHHMBIH HEIOCTATOK WIIH
HEZI0CTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEepHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOIHOKPATHO, WJIM TPOSBISETCS BHOBBb IIOCIE €r0 YCTPaHEHHs, WJIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBbsl, UMYLIECTBA MOTPEOUTENII M OKPYXKAIOUIEH cpelnbl MPH OOBIYHBIX YCIOBHSX €ro HCIOIb30BaHUS,
XpaHEHUs], TPAaHCTIOPTUPOBKU M YTUIIM3AIUH, a Takke 0e30MacHOCTh Mpollecca BHIMOIHEHUS paboThl (OKa3aHUS
yCIIyTh);

ynornmHoOMOYeHHasa U3rotosBuTteriem (NpoaasBLOM) opraHuM3auvMs UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) mHauBMAyanbHbIN npeanpuHMMartenb (nanee -
yNonmHOMOY€eHHas opraHu3auus Unu yrnonHOMOYeHHbIN UHAMBMAYaNbHbIWN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITeIbHOCTD, HIIM OpTaHU3aIvs, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoii ®Depepanu  W3roToBHTENEM (TPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BEHINIOJHSIONIAE OTpeAeJeHHble (YHKIMH Ha OCHOBAaHWU JOTOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YIOBIETBOpEHHE TpeOOBaHHMA
rmoTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJUIekKallero KadecTBa, JIMOO WHAWBHUIYaTbHBINA TMpEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMWN ONpe/elieHHble (YHKIUN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M VYIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIETBOPEHHE TpeOOBaHMMA
noTpeOuTeNel B OTHOILICHHH TOBapa HEHAAJICKAILETO Ka4yecTBa,;

MMMNOPTEpP - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IPAaBOBON (YOPMBI WIIN WHAWBUAYaITbHBIH
NpeANPUHAMATENb, OCYIIECTBISIONIME MUMIIOPT TOBapa Ui €ro MOCIEAYIONIeH peanu3alid Ha TEPPHTOPHH
Poccuiickoit enepaunu;

Bnageney arperatopa uWHcopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aIHOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl QIEKTPOHHBIX BBIUMCIATENBHBIX MaIIHH
n (WIM) BiajgenblaMu caita W (MIIM) CTpaHWIBI caiiTa B WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UHTepHET" M KOTOpBIE MPEAOCTABISIOT TOTPEOUTEN0 B OTHOIICHWH ONpEIelIeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBHCS C NPEUIOKEHHWEM NpoAaBla (MCHOJIHHUTENSA) O 3aKIOYCHHUH
JOTOBOpa KYIUIM-TPOJaKM TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyT), 3aKIIOYUTh C TMPOAABLIOM
(ucnomHMTENEM) JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia ACHEKHBIX
CpEZACTB BJAJelNbIly arperaropa B paMKax MpHUMEHSIEMbIX (OpM Oe3HaTMYHBIX PacyeTOB B COOTBETCTBUU C
nyHktom 3 ctaten 16.1 Hacrosiero 3akona u PegeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaMOHAIBHOH IJIaTeXHOU cucteme".

I'maea 1. O0mue moJ10:keHus

Cratba 1. [IpaBoBoe perynupoBaHie OTHOIICHHUI B 00JIaCTH 3alUTHI PaB MOTpeOUTENei
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: CM. JHuMKnoneaun, no3vuUK BbICWIMX CYOOB W japyrue KOMMEHTapuuM k crathe |
HACTOSIIETO 3aK0oHa

Hngopmayus 06 usmenenusix: @DedeparnbHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 1
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. OTHomieHUsT B 00JAaCTH 3alUTHI MPaB MOTPEOHTENCH peryaupyroTcs [ paXkaaHCKUM KOOEeKCcoM
Poccuiickoit denepanmu, HacTOAMMM 3aKOHOM, APYTUMH (elepalbHbIMH 3aKOHAMH (fajiee - 3aKOHBI) H
NPUHUMAEMBIMHU B COOTBETCTBHU C HUMH WHBIMH HOPMAaTHBHBIMH NIPAaBOBBIMH akTamu Poccuiickoit @enepanum.

Hnupopmayus 06 usmenenusx:  Iynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparibHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenscTBo Poccuiickoii ®enepanuu He BOpaBe MOpydYaTh (elepaibHbIM OpraHam
HCTIOTHATENFHOM BJIACTH MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3alliTe TIPaB MOTpeOuTemei.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh sl TMOTPEOMTENSS ¥ TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3aIlil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, WMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHblE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU pa0oT M 00 OKa3aHWUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aBrycra 2011 r.

Hugpopmayus 06 uzmenenusx: — Cm. mexkem ab3aua mpembezo

Hupopmayusn 06 usmenenusx: Cmamosn 2 uszmenena ¢ 8 oexabpsa 2020 2. - @edeparibHbll 3aKOH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparn
T'APAHT: CM. KOMMEHTaPWUM K cTaThe 2 HACTOSIIETO 3aKOHA

1. Ecu mexxnyHapoaHbsiM JoroBopoM Poccuiickoit @enepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTE
IIpaB MOTpeduTeNneil, 4eM Te, KOTOpble NPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IHPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemeHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWH TOJIOKEHUN MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanvu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KOHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUHME MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeieHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
T'APAHT: CM. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKoHa

Hupopmavus 06 uzmenenusx:  Ilynkm 1 usmenen ¢ 1 uons 2021 2. - @edepasnibHbil 3aKOH om 11 utons
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. IIpaBo moTpeOuTeNel Ha MPOCBELICHWE B OOJACTH 3aIUTHI MpaB MOTpeOUTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTernbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIlHu
crcTeMbl HH(OpMaNnH MoTpeduTesNel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

HUudopmayus 06 uzmernenusx: Cmamws 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. Ne 170-D3

2. B mensix peanuzanuu mpasa notrpeduTeNnel Ha MpOCBelieHHe B 001aCTH 3alUThI MPaB MOTpeOuTeNeH
OpraH ToCyJapCTBEHHOTO Ha/J30pa OCYLICCTBISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEHIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl TpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapOB (paboT, yciiyr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoii denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)
I'APAHT: CMm. JHuMKnioneauu, no3vLUK BbICWUMX CYyOOB W Apyrne KOMMEHTapuuM k crathe 4
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. NMpopasel, (McnonHUTENb) 00s3aH mepeaars NOTPEOUTENO ToBap (BHITOIHUTE PabOTy, 0Ka3aTh
YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 2
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ilpu oOTCyTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboThl, yCIyru) mpoJaBer]
(ucrionHUTENE) 00M3aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIONHWUTH paboOTy, OKa3zaThb YCIyTy),
COOTBETCTBYIOIINH OOBIMHO MpPEObABISIEMbIM TPeOOBAHMSAM W MPUTOAHBIA AJIsl LENel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIONB3yETCsl.

3. Ecnmu mpopaBen; (MCHONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TIOCTAaBIEH MOTpeOUTENneM B
H3BECTHOCTh O KOHKPETHBIX LEISIX MpUoOpeTeHus: ToBapa (BBIIOIHEHHs paOOThI, OKa3aHUs YCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepeaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUM C 3TUMH TEIISIMH.

4. Tlpu nponaxxe ToBapa Mo 06pasLy u (WiM) ONMUCAHHIO MPOoJaBell 00sf3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3Ity  (MIJIH) OIUCAHHIO.

T'APAHT: OO0 OTBETCTBEHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KauyeCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hnupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmabps 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyto pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBLIM aKTaM, YCTAHABIMBAIOIIMM O0O0sA3aTeNIbHBIE TPEOOBAHUA U
IIPENYCMOTPEHHBIM YHKTOM 4.1 crateu 4 Hacroswmero 3akona (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 1. Ne 266-®D3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOTO 3aKOHA OT
31 uromsg 2020 r. N 247-®3

4.1. HpI/I mpoagaxe€ OTACJIBHBIX BHUIAOB TEXHUYCCKU CIIOKHBIX TOBApOB C IIPEABAPUTCIIHBHO
YCTAHOBJICHHBIMH IIpOorpaMMaMu [JIA SJICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAalllH HOTpe6I/ITeHIO o6ecneqMBaeTc;1
BO3MOXXHOCTh HWCIOJIB30BaTh OTAEIBHBIE BHIbI TEXHWYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTaHOBJIEHHBIMH TIPOTPAMMaMH TSI 3JIEKTPOHHBIX BBIUYMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOHCXOKICHUS
KOTOpBIX sBisitOTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 3KOHOMHUYECKOIO
coro3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBAapoOB, MOPSAOK COCTABICHUS W
BeJIeHUs] MEPEYHHA TporpaMM Uil DSJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIllWH, CTPaHAMH MPOMCXOKICHHS
KOTOpBIX sBisitoTCs Poccuiickas denepatust win Ipyrue rocy1apcTBa - 4ieHbl EBpa3uiickoro 3KOHOMHUYECKOTO
CO03a U KOTOPBIE JOJKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, U NMOPAOOK UX MPEABAPUTEIHLHONW YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHMIO, onpeaenstorcs [IpaButensctBoMm Poccuiickoii deneparuu.

T'APAHT: Ao03ar BTopoi myHkTa 4.1 BCTynaet B cuny ¢ 1 uroms 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
UCTIONB3yeMble TOTpeOuTeNleM Ha OTACIBbHBIX BUAAX TEXHHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiiTax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaIMOHHOW ceTn "MHTepHET", MOMKHBI
o0ecrevnBaTh BO3MOXKHOCTH HCITONB30BaHUS 0€3 JOMOJHHUTENIBLHBIX HACTPOEK (IO YMOIJYaHHUIO) MOVICKOBOW
CUCTEMbI, CTpaHOW IPOUCXOXKIACHUS KOTOpoM sBisgerca Poccuiickas @enepanns WM Ipyrue rocylapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOTO COK03a, B HOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickon
Qenepannu. TpeboBaHMs K yKa3aHHON MOWMCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBoM Poccuiickoit @enepanuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl OJIEKTPOHHBIX BBIYHCIHTENBHBIX — MAIlIHH,
HCIONb3yeMble MOTPEOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, INOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKLIHOHAJIBHBIA CepBUC OOMEHa MH(pOpMaIMel, a TakKe MpOorpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlNH, KOTOpas MpeJHa3HaueHa AJsl MOMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NMPUMEHSEMbIX NOTPEOHUTENIMH C HCHOJb30BAHHEM TEXHHYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA Mara3uH MPUIOKEHHUH), 1 (PyHKINOHUPOBaHHUE KOTOPOH OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLMUMNOB, yTBEepKAaeMBbIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIPa0OTKE W  peanu3allid  TOCYAapCTBEHHOH  MOJHUTUKUA |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe HHOOPMAIMOHHBIX TexHonoruid. denepalbHbl Opran
WCTIOTHUTENFHOW BJIACTH, OCYIIECTBISIONMKA (YHKIMM TIO BBIPAOOTKE W peaju3alfiil TOCyIapCTBEHHOW
MOJUTUKA M HOPMAaTHBHO-IPABOBOMY DErYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHM, TaKkKe
yTBEpXKAAeT MNepeyeHb MporpaMM I DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MEIlacMbIX B €IMHOM
MarasuHe MPUJI0KEHUH B 0053aTEIILHOM MOPSIAKE.

T'APAHT: Co3ganue W (QYHKOIMOHHMPOBAHME E€OUWHOIO MarasuHa IpUWIOKeHUM obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BramensumeM cailita W (WIM) CTPAHUILI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (MJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBLHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIH) UCIIOIB3YOTCS UX MOJb30BATEISIMH ISl IPEIOCTABIICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke P®D, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 1OCTyl K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJb30BAHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHECNbHBIC TEXHUYECKH CJIOXKHBIE TOBApbl MPOrpaMM IS DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIUH

Hnupopmayus 06 uzmenenusix:  Cmamos 4 donoanena nynkmom 4.2 ¢ 1 cenmsnops 2025 2. - @edeparibHbll
3aKoH om 7 utons 2025 2. No 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBapoB C
IIPEIBAPUTEIHHO YCTAaHOBJIEHHBIMH IpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYMCIHTENBHBIX MAIlWH, BKIIOYas
€/IMHBIN Mara3uH NPUIIOKEHHH, 00eCTICYMBACTCS OTCYTCTBUE CIEAYIONINX YCIOBUH:

1) mpuBOASIIMX K OrPAaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKH) TMPOrpaMM st
JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C HCMOIB30BaHIEM E€IMHOTO Mara3nHa MpUII0KEeHNH;

2) [pUBOIAIIMX K OrPAaHWYECHUIO MM HEBO3MOXXHOCTH HCIOJIB30BaHMSA  (YHKIHMOHAJIBHBIX
BO3MOXXHOCTEH IIPEIBAPUTENIPHO YCTAaHOBJICHHBIX B COOTBETCTBMU C IIOJIOKCHMSMH HACTOSIIEH CTaThbU
MIPOTpaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYas CAMHBI MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPHOOPETEHHBIX (YCTAaHOBIEHHBIX) C UCIIOIb30BAHUEM
€/IMHOTO Mara3uHa MPUJIOKEHUH (B TOM YHUCIIE YCIOBHMA, OrpaHUYMBAIOIIUX [TOUCK, OOHOBJICHHE POrPaMM LIS
JNIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, YIpaBI€HHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHS C
MOTPEeOUTENAMHY, HalpaBICHHE UM YyBEJOMIICGHHH, YCIOBHH, NpeIycMaTPUBAIOIINX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHUIO LIEH Ha YCIIYTH, OKa3bIBaeMble B paMKax €IUHOTO Mara3uHa MPHJIOXKCHUN HIIH
Opyd  HCIOJB30BAHUM  MPOTPaMM  JUIsL  DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIlMH, MPHOOPETEHHBIX
(YyCTaHOBJIEHHBIX) C HCIOJB30BAHUEM E€AMHOTO MarasuHa MPUIIOKEHHH, JH00 MPUBOAALINX K OrpaHHYEHHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPaMMBI JUIS
3JIEKTPOHHBIX BBIUYMCIHATENBHBIX MAIIIVH);

3) mpuBOAAIIMX K OIPAaHUYEHUIO CHOCOOOB OIUIATHI C HCIOJBb30BAaHMEM €IMHOTO MarasuHa
NPUIOKEHUH Tpu npuoOpereHnu (YCTaHOBKE) W WCHOJB30BAHMM IPOrpamMM  JUISL  BJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MALIHH.

Hudopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenvi
UBMEeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Eciim 3aKOHaMV Wi B YCTAaHOBJICHHOM MU TIOPSAKE MPETyCMOTPEHBI 00s3aTeIbHbIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBITOIHUTH padoTYy,
0Ka3aTh YCIIyTY), COOTBETCTBYIOLINIA 3TUM TPeOOBAHUSIM.

Cratbs 5. TlpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IaCTH yCTAHOBICHUS
CpOKa CIIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHIHOTO CPOKa Ha TOBap
(paboty)
T'APAHT: Cwm. SHUMKNoNneanu u apyrue KOMMEHTAPUN K CTaThe 5 HACTOSAIIEro 3aKoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ha roBap (pabory), mnpenHasHayeHHBIA M MAJIMTEIBHOTO WCIOJB30BaHUs, W3rOTOBUTENb
(MCTIOJTHHTEINb) BIIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoja, B TCUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTENB) 00s3yeTcst obecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOIB30BaHUS ToBapa (paboTsl) IO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ha3HAUYCHUIO U HECTH OTBETCTBCHHOCTD 3a CYHICCTBECHHBLIC HEAOCTATKHN Ha OCHOBAaHUU HyHKTa 6 CcTaTbl 19 u
nyHKTa 6 ctaTby 29 Hacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. WzroroBuTenb (MCIIOTHUTENH) 00s3aH YCTaHABIMBATL CPOK CIY)KOBI ToBapa (paboThl) MIUTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX H3/CIHui (JeTaneil, y3/0B, arperaroB), KOTOphbie M0 UCTEYCHUH
OTIPEJICNICHHOTO MEPUOJIa MOTYT MPECTABNIATH OMACHOCTD JIJIS JKU3HH, 3JI0POBbS IOTPEOUTENS, IPHYNHSATE BPE/I
€ro UMYIIECTRY WM OKPYXKAIOIICH cpejie.

Hupopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Cpok ciyx0Obl TOBapa (paOOTBI) MOXKET HCYHCIATHCA CIUHUIIAMH BPEMEHH, a TaKKe HHBIMH
eIMHULIAMH W3MEpeHHs (KWJIOMEeTpaMy, MeTpaMH M TNpPOYMMH €JUHHLAMHA M3MEPEHUs HUCXOIsl U3
(YHKIMOHANBEHOTO Ha3HAYCHUS TOBapa (pe3ysbTaTra paboThl)).

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

4. Ha mpomyKTbl MUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBAphl OBITOBOM
XMMUU W WHBIE MOAOOHBIE TOBaphl (PabOTHI) M3rOTOBUTENL (MCIOJMHHUTENb) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - IEPUOJ, TI0 UCTEYCHUH KOTOPOTo TOBap (paboTa) CUUTAETCS HEMPUTOJHBIM AJISl UCTIOJIL30BAHUS 110
HA3HAYEHHUIO.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. llponaka ToBapa (BBITOTHEHHE pabOThI) IO MCTEYEHHH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJDKEH OBITh YCTaHOBIIEH CPOK TOJMHOCTH, HO OH HE YCTAaHOBJICH,
3anpeLiaeTca.

Hndopmayus 06 usmenenusx: @PedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 6
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. M3roroButenb (MCIOMHHUTEIH) BIIPaBe yCTAHABIUBATH HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
MepuoJl, B TEUYCHHWE KOTOPOro B ciaydae OOHapyXeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBHUTEIH
(MCTIONMHUTEND), TPOJABEl], YIOJTHOMOYEHHAs OpTraHMW3alds WM YIIOJHOMOYEHHBIH WHAWBHIYaTbHBINA
MIpeIIPUHAMATEIh, HMITOPTEP 00SA3aHbI yIOBJICTBOPUTH TpeOOBaHMS MOTPEOUTEINS, YCTAaHOBICHHBIE CTATbAMM
18 u 29 nacrosuero 3akoHa.

UzroroBuTens BpaBe MPUHATH 005A3aTENLCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa, O0OHAPYKEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JOMOJHUTENBFHOE 00sI3aTENbCTRO).

ConepxaHue AOMOIHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENA, CPOK ACHCTBHS TaKOTO 0053aTeNBCTBA U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM MPaB [0 TAKOMY 0053aTeNIbCTBY ONPEACISIOTCS H3TOTOBUTEIEM.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 7
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

7. IlpomaBeny BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3rOTOBUTEIIEM.

HponaBeu BIIpaBC INPHUHATH OGS[?)&TCJILCTBO B OTHOHICHHUU HEAOCTATKOB TOBapa, O6Hapy)KeHHI)IX 10
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JIOTIOTHUTENEHOE 00513aTEIbCTBO).

ConepxxaHue JONOIHUATENHFHOTO 00s3aTeNbCTBa MPOJABIA, CPOK JCUCTBHS TAKOTO 00S3aTEeNbCTBA U
MOPSIOK OCYIIECTBIICHHUS TOTPEOHTENIEM IMPaB MO TAKOMY O0S3aTElIbCTBY ONPEIEISIOTCS JOTOBOPOM MEXKIY
MTOTPEOUTEIEM H ITPOIABIIOM.

Hupopmauusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmames 5
oononnena nyHKmom 8

19.03.2026 Cucrema TAPAHT 6


https://internet.garant.ru/document/redirect/12138155/113011
https://internet.garant.ru/document/redirect/12117771/104
https://internet.garant.ru/document/redirect/12138155/113012
https://internet.garant.ru/document/redirect/12117771/104
https://internet.garant.ru/document/redirect/12138155/113013
https://internet.garant.ru/document/redirect/12138155/113014
https://internet.garant.ru/document/redirect/12138155/113015

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

8. MzrotoBurens (poAaselr) HECET OTBETCTBEHHOCTh 32 HEOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
CpOKa JIEHCTBUS TOTIONIHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

CratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENsSI OOSCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

T'APAHT: CMm. OJHuMKnoneguu, MNO3VLMM BbICLUMX CYAOB W Apyrde KOMMEHTapum k cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTh HCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpPoKa
ciryObL. [{y1st 3TOM e U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcnyxuBaHus 00bEME W aCCOPTUMEHTE 3allaCHBIX 4YacTeld B TEUCHHE CPOKa MPOHM3BOJICTBA TOBapa W IOCIE
CHSTHSI €r0 C IPOU3BOJICTBA B TEUCHUE CPOKa CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepelauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYIH)

I'APAHT: CM. JHuuKnoneauu, nO3UUUKU BbICWIMX CYOOB u japyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKkoHa
Cwum. cxeMmy "bezomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm [
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. MoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (padora, yciyra) mpu OOBIYHBIX YCIOBHSX €T
WCTIONb30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA M YTWIM3AUK ObUT 0Oe30maceH JUis KHM3HU, 3/I0POBbBS
MOTPeOUTENs, OKpPYXKAIOIIel cpelbl, a TakKe He MPUYHHSII Bpel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE JOJKHBI 00ecTieunBaTh 0€30MMacHOCTL TOBapa (paboThI, YCIYTH) IS )KU3HH U 370POBBS ITOTPEOUTEIS,
OKpYJKarolllell cpeipl, a TaKke MPEeJIOTBpAIlCHHE MPUYMHEHUS BpEAa WUMYIIECTBY TOTPEOMTENS, SIBISIOTCS
00s13aTeTbHBIMY U YCTAHABIUBAIOTCS 3aKOHOM WJIA B YCTAHOBIICHHOM UM TMOPSIJIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTH TOBapa (pabOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBI MJIM CpOKa FOJHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3TOTOBHUTENb (MCIOJHHUTEINb) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 00s13aH 00ecneunTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE
JIECSATH JIET CO IHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 30POBBIO MJIM MMYILIECTBY MOTPEOMTEINsT BCIEACTBHE HeoOecreueHHs
6e3omacHocTH ToBapa (paboThI), TOAICKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosimiero 3akoHa.

3. Ecim juis1 6€30macHOTO UCIONIL30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAMMO COOJIIONATh CHENWalbHBIE TpaBWiIa (majgee - TpaBWiIa), W3TOTOBUTEIH
(ucnoymHUTENH) 00s3aH yKa3aTh 3TH MpaBUjIa B COTPOBOAUTEIHLHON TOKYMEHTAMH Ha ToBap (paboTy, ycuyry),
Ha 3THKETKE, MAPKUPOBKOH MIIM MHBIM CTIIOCOOOM, a MpoaaBer] (MCTIOTHUTENb) 0053aH TOBECTH ATH IpaBuiIa 10
CBEJICHHS TTOTPEOUTENS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Eciu Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecHeyuBamomIe HX O€30MacHOCTh Uil JKU3HHM, 370pOBBbSl IMOTPEOHUTEINS,
OKpY>Karoleil cpelbl U MpeJoTBpalleHIe NIPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHHMSAM TMOUICKUT O0M3aTeIBHOMY TOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMU NPaBOBBIMHU aKTaMH.

T'APAHT: Cornacso PepgepanbHomy 3akoHy ot 27 aexadps 2002 r. N 184-D3 00bekTOM 003aTEBbHON
cepTU(HKAIIMA MOXKET OBITh TOJILKO MPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKkoi
Ddeneparn. Cym. IHopmaLmoHHoe nucbMo INocerangapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nonyckaetcs npoaaxa ToBapa (BBITOTHEHHE paObOTHI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaimu 00 00sA3aTENBHOM TOATBEPKICHUN €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabpsa 2022 2. - @edepasibHbll
3aKoH om 5 oexabps 2022 2. Ne 478-D3

4.1. He nonyckaercst mpojaxa ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoAep Kallero nHPOpMaIuio,
3a pacnpocTpaHeHHEe KOTOPOH MPeyCMOTPEHA aIMIUHUCTPATUBHAS HJIH YTOJIOBHAS OTBETCTBEHHOCTb.

Unupopmayus 06 uzmenenusix: @DedeparibHbIM 3akoHOM om 18 wwona 2011 2. N 242-®3 6 nymkm 5
6HeceHbl UzMeHenus, ecmynarouwjue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TPH COONIOJICHUN TTOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUII UCIIOJIL30BAHUS,
XpaHEHUs] WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPHYMHSAET WJIM MOXKET NPUYMHUTH BpEA J>KHU3HH,
3I0POBBI0 W HMMYIIECTBY TOTPEOWTENSI, OKpYyXKalomel cpene, U3rotoBUTENb (UCMOMHUTENb, NPOAaBeLl)
00513aH HEe3aMeIITUTENBHO MPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaiu3aliuio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOMMBIX CITyYasiX MPUHATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

T'APAHT: CwMm. [MonoxeHne o nopsake u3bATHS W3 00palleHus, MMPOBEIEHUS SKCIEPTU3bI, BPEMEHHOTO
XpaHEHMs, YTWIN3AIUA WIH VHUYTOKEHUS HEKAYECTBEHHBIX M (WMJIM) OIACHBIX IHMIIEBBLIX IIPOIYKTOB,
MaTepHaIOB W M3ACTUH, KOHTAKTUPYIOMHUX C MUIMICBBIMHA MPOAYKTaMH, YTBEP)KIECHHOE MOCTAHOBIEHNEM
[IpaBurenscTBa PO ot 7 okTs0pst 2020 1. N 1612

Ecnu npuuMHBEl Bpeaa yCTpaHHWTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJHHUTENB) 00S3aH CHATH TAaKOU
ToBap (paboTy, yciayry) ¢ mnpou3BoACTBAa. [lpu HEBBINONHEHMM W3rOTOBUTENEM (MCIONHHUTEIEM) 3TOU
0053aHHOCTH YIIOJTHOMOYEHHBIH (enepaibHblii OPraH UCIOJIHUTEIBHON BIACTH MPUHUMAET MEPbLI M0 OT3BIBY
TaKoro ToBapa (paboThl, yCIIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEeOUTENs WK TOTpeduTenei B NopaaKe
, YCTAaHOBJIEHHOM 3aKoHoJaTenbcTBoM Poccutickoilt denepaunu.

YObITKN, TPUYHUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOISKAT
BO3MELLIEHNIO U3roTOBUTENEM (MCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuny.

Hupopmayus 06 usmenenusix:  Cm. mexcm ryHKkma 6

Cratbsa 8. IlpaBo morpebutens Ha MHPOPMANUIO 00 W3rOTOBHUTENE (MCHOJNHUTENE, MPOJABIE) U O
ToBapax (paboTax, yciryrax)

T'APAHT: CM. JHuuMKnoneauu, no3vuUK BbICWIMX CYOOB W japyrue KOMMEHTapuuM K crathe 8
HACTOALICT O 3akoHa

1. MoTpebuTtens Bupase MOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U TIOCTOBEPHOH UHPOPMALIMY
00 wm3rotoButenie (MCIOJHUTENE, MPOJABIE), PEXMME ero paboThbl U peann3yeMbix UM ToBapax (padoTtax,
yCiIyrax).
Hupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparsibHbIl 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 Hactosmied crarbu WHQpOpMAlUs B HANNISAHOM W JOCTYHHOH (opme
JOBOJIUTCS JIO CBEJICHUSI TOTPEOHTENICH MNpU 3aKIIOYCHUH JOTOBOPOB KYIUIH-TIPOJIAXKH M JIOTOBOPOB O
BBITTOJIHCHUH paboT (OKa3aHWW YCIyr) crmoco0amMu, TPHHATBIMA B OTACIBHBIX cdepax OOCITyKUBaHUSA
norpeOuTeNneld, Ha PYCCKOM S3bIKE, a JIOMOJIHUTEIBHO, IO YCMOTPEHHIO H3TOTOBUTENS (MCIOJIHUTENS,
MPOJIaBIia), Ha TOCYAaPCTBEHHBIX S3bIKAX PECyONIMK U HHBIX S3bIKaxX HapoJioB Poccuiickoit deneparyu.

Hupopmauusn 06 usmenenusx: Cmamos 8 Ooononanena nynkmom 3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKoH om 29 urons 2018 2. N 250-D3

3. YnosHOMOYEHHas OpraHu3alys WIK YIOJHOMOYEHHBIM HWHIMBUIYAIbHBIA NpPEANPUHUMATEND IO
TpeOOBaHHUIO TIOTpEeOUTENST 00S3aHBI NMPEAOCTABUTH IOATBEP)KIEHHE CBOWUX ITOJTHOMOYHH, BBITEKAIONINX W3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOIABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 aneaps 2019 2. - ®edeparsibHbIlU 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 9. Undopmarus 06 uzrorourelne (MCIOIHUTEINE, TIPOIABLIE, BIIAICIbLE arperaropa)
T"'APAHT: CMm. JHuuKnoneauMu, MNO3ULMK BbICWUMX CYOOB u Apyrne KOMMEHTapuMuM K crathe 9
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayusn 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpensa 2025 2. Ne 41-D3

19.03.2026 Cucrema TAPAHT 9


https://internet.garant.ru/document/redirect/5521257/4
https://internet.garant.ru/document/redirect/72001334/10105
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/72001334/10108
https://internet.garant.ru/document/redirect/411783215/311
https://internet.garant.ru/document/redirect/411783215/311

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1.4. Bmagemerm arperatopa BIpaBe OOECIIEUYUTh BO3MOXHOCTh TPOXOXKICHHUS IPOJABIIOM
(ucnomHUTENEM), TTOTPEOUTEIEM ayTEHTU(UKAIIMN C HCIIOIB30BAHUEM €IWHON OMOMETPHUYECKOW CHCTEMBI B
cooTtBeTcTBHHU €O CTaThen 10 denepanbhoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyiiecTBICHUN
nneHTuGUKanud u (WiM) ayTeHTHQUKanud (QU3MYECKUX JHIl C WCIOJh30BAHUEM OHOMETPHUYECKUX
MEPCOHANFHBIX JIaHHBIX, O BHECEHWM W3MEHEHWA B OT/ENbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
Qdenepanyy U NMPU3HAHUH YTPATUBIINMH CHIY OTACIHHBIX TOJOXKEHHH 3aKOHOAATENBHBIX akTOB Poccuiickoit
Oepepauun".

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.5 ¢ 1 mapma 2026 2. - ®edepasnbHbil
3aKoH om 1 anpens 2025 2. No 41-D3

1.5. Bnagenern arperatopa o0s3aH OCYIIECTBIISTh MACHTH(HUKALMIO C MCHOIB30BaHUEM (erepabHOM
rocynapcrBeHHol uH(opmanmoHHoi cuctembl "Epnnas cuctemMa uueHTH(UKAIMM W ayTCHTH(QHUKALUU B
HHPACTPYKType, obecreurBaromeil nHPOPMaNOHHO-TEXHOJIOTHIECKOE B3aMMOACHCTBHE MH(POPMALMOHHBIX
CHCTEM, HCIIONBb3yEeMBIX AJISl MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHUIMIANBHBIX YCIYI B JIEKTPOHHOM
¢dopme" (manee - equHas cucTeMa WIACHTU(QHKALWY U ayTeHTH()UKAIINK) U3bSBUBIINX JKEIaHUE POUTH TaKylo
UIeHTH(OUKAINIO ¥ UMEIOIINX HaMEpPEHNE Pa3MECTUTh MPEIOKEHUE O 3aKITIOUCHUN OTOBOPA KYIUTU-TIPOAAXKH
TOBapa (0roBopa BO3ME3THOTO OKa3aHHsI YCIYT) POCCUUCKIX FOPUANIECKUX JIHI U (PU3NIESCKUX JIHLI.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa o0si3aH JOBECTH J0 CBEACHUSI TOTpeOuTENe HHHOPMALIUIO O TPOXOXKICHAN
uaeHTHQUKAMHA JUIOM, HMEIOIIUM HaMepeHHe pa3MECTHTh MPEUIOKEHHE O 3aKIIOYCHUH JIO0TOBOpa
KYIUTU-TIPOIaXKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHHs YCIYTr), C HUCIIOJIL30BAHUEM €JIWHOW CHUCTEMBI
WACHTU()UKANN ¥ ayTeHTU(PHUKAIINHI MTOCPEACTBOM pa3MeIleHUs] yYKa3aHHOW WH(OpMaIMK Ha CBOMX CalTe H
(wm) cTpanuie caifita B HGOPMATMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

Hudhopmayus 06 usmenenusix: DPedeparsibHbIM 3aKOHOM om 16 oxmsops 2006 2. N 160-®@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

2. Ecnm BuHI JAeATENBHOCTH, OCYHIECTBISIEMBIH H3TOTOBHTENEM (MCHONHHUTENEM, IPOJABIIOM),
MOJVIC)KHUT JIMICH3UPOBAHUIO M (MJIM) HCIIOJIHUTENIb MMEET TOCYIapCTBEHHYIO AaKKpPEIHUTAIMIO, 10 CBEACHHS
NoTpeOuTeNs NODKHAa OBITh JOBeIeHAa HWHpOpMamus O BHIE ACATEIBHOCTH H3TOTOBUTENS (WCIIOTHHTEIS,
NpoJaBLa), HOMepe JHIEH3UU U (WIM) HOMEpEe CBHIETENLCTBA O T'OCYAApPCTBEHHOI aKKpeIWTaIMh, CPOKax
JNEWCTBUS yKa3aHHBIX JHUIEH3UM M (WJIM) CBHICTEIbCTBA, a Takxke HHpopMauus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JTULEH3HIO U (WJIH) CBUIETENbCTBO.

3. Undopmanus, npegycMoTperHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeEHHs MOTpeOHTeNell TakKe MpPU OCYLIECTBICHHH TOPTOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeOuTeNiell BO BPEMEHHBIX TOMEIICHUSIX, Ha SpMapKaX, C JIOTKOB M B APYI'HX CIyd4asx, €CId TOPrOBJI,
6BITOBOG 1 UHBIC BHUBI O6CHy)KI/IBaHI/IH HOTpe6PITeJIeI>’I OCYHICCTBJIAIOTCA BHC IOCTOAHHOI'O MECTAa HAXOXIACHUA
mpojaBIa (MCTIOTHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: CMm. OHumknoneguun, NO3ULUM BbICLUIMX CYOOB u apyrue KOMMEHTapum k cratee 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

1. HsroroButens (WCIOTHUTENb, IMPOMIABEN) 005I3aH CBOEBPEMEHHO INPEIOCTABIATH TOTPEOHUTEIIO
HeO0OXOMMYIO B TOCTOBEPHYIO WH(GOPMAIHIO 0 TOBapax (padoTax, yciIyrax), 00ecIeqnBaroIyi0 BOZMOKHOCTb
UX TpaBHIBHOTO BbIOOpa. IT0 OTHENnbHBIM BHAaM TOBapoB (paboT, yciayr) NepedeHb U Cnocobbl noBeeHus
uHpOpMAIUK 710 TOTpeduTens ycranarnuaroTcs [IpaButensctBom Poccuiickoit deneparui.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
8HeceHbl usmenernus, ecmyrarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aT€JIbHOM MOPSIAKE JOJDKHA COAEPIKATh:

HAaUMEHOBAaHUE TEXHHYECKOI'O perijaMeHTa WM HWHOE YCTaHOBIEHHOE 3aKOHOAATerlbCTBOM
Poccuiickoii ®enmepanui 0 TEXHMYECKOM PETYJIMPOBaHUM U CBUAETENBCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEP>KACHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBeleHHsT 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboOT, YCIyr), B OTHOIICHHU
IPOAYKTOB IUTaHMUS CBEAECHHUS O COCTaBe (B TOM YHCJIE€ HAaMMEHOBAaHME KCIIOJIb30BAaHHBIX B TIpoliecce
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

W3TOTOBJICHUSI TIPOJYKTOB MUTAHUS THIIECBBIX J00aBOK, OHOJIOTHYECKH AKTHBHBIX J100aBOK, MHMOpMamus o
HATNYHAN B MPOIYKTax MUTaHUSI KOMIIOHEHTOB, MOJTyYeHHBIX c MpUMEHEHHEM
FeHHO-UHXXEHEPHO-MOANMULIMPOBAHHbLIX OPraHM3MOB, B ClIydae, €CIM COJAEPKAHUE YKAa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiIsieT OoJiee HEBSTH HECSATHIX INPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHUHU, 00 YCIIOBHSX MPUMEHEHUS U XPaHEHUS MPOAYKTOB IMUTAHMS, O CIIOCO0aX M3TOTOBICHHUS T'OTOBBIX
omon, Bece (00beMe), AaTe U MeCTe M3TOTOBJICHUS W YMAKOBKU (pacacoBKW) MPOAYKTOB MUTAHHSA, a TAKKE
CBEIEHHS O NPOTHUBONOKA3aHMAX U1 MX NPHUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusX. [lepedueHb ToBapoB
(pabort, ycayr), uadopMmanus 0 KOTOPHIX AOJDKHA COJAEpPKAaTh MPOTHUBOIOKA3aHMS IS MX HPUMEHEHHs INpH
OTIETbHBIX 3a005eBaHuAX, yTBepkaaeTcs [IpaButensctBom Poccuiickoit depepanum;

LeHy B pyOisix U ycioBUs MpHOOpeTeHHs TOBapoB (paboT, ycayr), B TOM YUCIIE MPH OIUIaTe TOBApOB
(pabort, yciayr) uepes3 OIpENeICHHOE BpeMs IOCHe WX IMepenadyd (BBIIOJHCHHS, OKa3aHWs) MOTPEOUTEIO,
MOJHYIO CyMMY, TIOJISKAalIyIO BBITIATE TOTpeOUTeNeM, U rpaduK MOTalieHus STOH CyMMBI,

T'APAHT: Cm. ®egepanbHbi 3akoH ot 21 aekabps 2013 r. N 353-®3 "O moTpeOUTETHCKOM KPEInuTe
(3aiime)", BCTynatowmnin B cuny ¢ 1 utons 2014 r.

rapaHTUHUHBIA CPOK, €CJIU OH YCTAHOBJIEH;

npaBuia v yciaoBus 3Q(HEKTUBHOTO 1 0E30MacHOr0 UCIOJIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUH TaKkoW WH(OPMAITUH ONIPENIEIeHO B COOTBETCTBHH ¢ 3aKOHOL4ATENbCTBOM 00 3HEprocobepekeHuH 1 O
MTOBBINICHUH YHEPTETHICCKON 3P PEKTHBHOCTH;

CPOK CITy>)KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), yCTAaHOBIEHHBIH B COOTBETCTBHH C HACTOSIIUM
3aKO0HOM, a TaK)Ke CBEICHUS O HEOOXOIWMBIX NEHCTBHUSIX MOTPEOUTENS IO MCTEYCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TIOCJEJCTBHUSIX IPU HEBBIMOJIHEHWN TaKUX JEHCTBHH, €CiIW TOBaphl (paboThl) MO HUCTEUCHHH
YKa3aHHBIX CPOKOB TMPEJACTABISIFOT ONACHOCTh JUIsl JKWU3HHW, 3J0POBbS W HMMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCS] HETIPUTOIHBIMHE IS UCTIOIh30BAHHS 10 HA3HAYCHHUIO,

aapec (Mecro HaxoXAcHHSA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCTIONIHUTENISA, TMPOJABIA), YIOJHOMOYCHHON OpraHM3allMyd WM YHOJHOMOUYEHHOIO HWHIWBUIYAIBHOTO
MPeIPUHUMATENIS, UMIIOPTEPA;

uHQOpMAIHIO 00 00sI3aTENBHOM MMONTBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTbX 7 HacTosAlIero 3aKOHA;

rnH(popMaIHio 0 Npasunax mpoaaxyu TOBapoB (BHIMTOTHEHHS paboT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JHII0, KOTOpOoe OyIeT BBIMOIHATH pPaboTy (OKas3pIBaTh YCIyTY), H
rH(OPMAITUIO 0 HEM, €CITH 3TO UMEET 3HaUeHHE, UCXOIs U3 XapakTepa padoTs (YCIyTH);

yKazaHWe Ha HWCIONB30BaHME (POHOTPAMM MPH OKa3aHWU Pa3BIIEKATENBHBIX YCIYT HCIIOTHHUTEISIMH
MY3bIKAIEHBIX TIPOU3BEICHUH.

Ecnu npuoOperaemsiii moTpeduTenemM ToBap ObLT B yIOTPEOJICHUU WM B HEM YCTPAHSIICS HEJIOCTATOK
(HemocTaTKu), MOTPEOUTEINIO TOJIKHA OBITH TPeAOCTaBlIcHa HHPOpPMAIUs 00 3TOM.

T'APAHT: O [ONOJHUTEIBHBIX TPEOOBAHUAX, IMPEABABIAEMBIX K OTHKETKaM, sApJBIKAM  JH00
JIUCTKAaM-BKJIA/IBIIIAM YITAKOBAHHBIX MHIIEBBIX TPOIYKTOB, cM. PefeparnbHbln 3akoH ot 2 suBaps 2000 r. N
29-03

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cm. bydywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus
Cm. mekecm riyHKma 8 rnpeodbidyuwieli pedakuyuu

3. Uudopmanms, npeaycMOTpeHHas MMYHKTOM 2 HacTosIIed CcTaTbd, IOBOAMTCS 0 CBEICHHS
noTpeduTeneldl B TEXHUUECKOH NOKyMEHTAllUW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKaXx,
MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSATBHIM IS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00s3aTeIbHOM TIOATBEPIKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B TOPSIKE U CIIOCOOaMH, KOTOpPhIE
YCTaHOBJIEHBI 3aKOHOaTelNTbCTBOM Poccuiickoil denepanind 0 TEXHUYECKOM PEryJUPOBAHKUM, U BKIIIOYAET B
ce0s cBeZeHHS O HOMEpe AOKYMEHTa, MOATBEPIKAAIOIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JEUCTBUS H 00
OpPTraHM3ALAH, €TO BBIAABIIEH.

A03ar BTOpoit yTpaTusl Cuny.

Hudhopmayus 06 usmenenusx:  Cm. mexem ab3aya 8mopozo
Cmamws 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 2. - @edeparibHbIl 3aK0H om 28 oexabps 2024 2. Ne
546-D3
Cwm. 6ydywiyto pedakyuro
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Hupopmayus 06 usmenenusx:  3axon donoanen cmamoeu 10.1 ¢ 1 mapma 2026 2. - @edeparsibHbIlU 3aKOH
om 24 urons 2025 2. Ne 168-D3

Cratbsa 10.1. Undopmanus, npeaHasHaueHHAS TSI yOIHYHOTO O3HAKOMIICHHS TIOTpeOuTeneit

1. Uadopmanus, npeqHasHadeHHas Jisl yOIMYHOTO 0O3HAKOMIICHHS MTOTPEOUTENeH U HE SBISIONIAsICs
peKIIaMo, 3a HCKITFoUYeHHeM HHQOpMaIH, ykazanHoi B cTaTbax 8, 9 u 10 Hacrosmero 3akoHa, pazmenaercs
M3TOTOBHUTENIEM (HMCIIOTHHUTENIEM, IPOJABIOM) B OOMEAOCTYHmHBIX MecTax (MecTaX, MIOCTYIHBIX IS
HEOTIPEIETICHHOTO Kpyra Jni) W (WIN) AOBOAWTCS IO CBEJCHHS HEONpPEIeNIEHHOr0 Kpyra moTpedurenei (B
cllyyae pa3MeIleHHs Takoil MH(opManuy) C HCIOJIb30BAHWEM BBIBECOK MM HHBIX CPEICTB pPa3MEILEHHS
uHbopManuy  (HaAmuced, ykaszaTelel, BHEIIHUX  IOBEpXHOCTEH, HMH()OpPMAIMOHHBIX  TaOJIHMuYeK,
WHGOPMALIMOHHBIX 3HAKOB, KOHCTPYKLUH, COOPYKEHUH, TEXHUUECKUX MPHUCIIOCOOICHUI U JPyruX HOCHTENEH,
MpeqHa3HaYeHHBIX Ul PacHpOCTpaHEHHs WHPOPMAIMM, 32 HCKIIOYEHHEM PEKJIAaMHBIX KOHCTPYKLIMH) TNpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BUJOB OOCITY>KUBaHHUS TIOTpEOUTENEH.

2. Uudopmarusi, npeaHa3HaYeHHAs i MyOJIMYHOIO O3HAKOMIICHHS MOTPEOMTENCH, JAO/DKHA OBITh
BBINIOJIHEHA HA PYCCKOM S3BIKE KaK TIOCYJIapCTBEHHOM s3blke Poccuiickoii @enpepanuu, a B Ciydasx,
NPEAYCMOTPEHHBIX 3aKOHO/ATeNLCTBOM CyOBeKTOB Poccuiickoit denepannn, MOXKeET OBITh BBITIONHEHA TAKKE
Ha TOCYJapCTBEHHBIX S3BIKaX pecnyOnuK u (MIIN) MHBIX s3bIKax HapoaoB Poccuiickoit deneparun. [Ipu sTom
nHpopMaIs, NpeaHasHaueHHass I MyOJMYHOTO O3HAKOMJICHHMS TOTpEeOMTeNedl W BHINIOJHEHHAs Ha
roCyJapCTBEHHBIX SA3bIKax peciyOnuK U (WIK) UHBIX s3bIKax HaponoB Poccuiickoit Penepanuu, 10mKHA OBITH
HWACHTHYHOH IO COAep KaHUIO MH(OpMalKy, IpeIHa3HAYCHHON Ul Ty OJINYHOrO 03HAKOMIIEHUS IOTpeduTenei
1 BBIIOJIHEHHOH Ha PYCCKOM S3BIKE KakK TOCyIapCTBEHHOM s3blke Poccuiickoit denepannu, a Takxe
PaBHO3HAYHOM 10 Pa3MENICHUIO W TEXHUYECKOMY O(QOPMIICHHIO B COOTBETCTBHH C YacTbl 2 cTathu 3
®enepanpHOro 3akoHa ot 1 utons 2005 rona N 53-03 "O rocynapctBeHHOM s13bike Poccniickoit ®eneparnyn’.

3. Ilo ycMOTpeHUIO HM3roTOBHTENs (MCIOIHMTEINS, MPOAaBLa) WHGpOpPMaLus, MpeaHa3HAaYeHHas IS
MyOJIMYHOTO 03HAKOMJICHHS OTPEOUTENEH, B COOTBETCTBHU C YaCThbO 2 cTaTbn 3 dexepanbHoOro 3akoHa ot 1
utons 2005 roma N 53-®3 "O rocynmapcrBeHHOM si3bike Poccutickoit Denepanmu” MOXKET OBITh BBITIOJIHECHA
TaK)Ke Ha MHOCTPAHHBIX SI3bIKaX.

4. TlomoxeHHsT HACTOSIIEH CTaTh HE MPHUMEHSIOTCS K CIy4YasM HCIOJNb30BaHUA (UPMEHHBIX
HauMEHOBAaHWH, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)KMBAaHHUS, a TaKXKe K JPYTUM CIIydasM, MPeayCMOTPEHHBIM
(denepanbHBIMM 3aKOHAMH, WHBIMA HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®enepanuu,
TpeOOBaHMSAMH TEXHHYECKHX PEIrJIaMEHTOB B cooTBeTcTBHH ¢ PefeparbHbiM 3aKOHOM ot 27 nexabps
2002 roma N 184-®3 "O TeXxHWYECKOM pEryJIHpOBaHHWU", aKTaMH, COCTABISIOUIMMH IpaBo EBpaszmiickoro
9KOHOMHYECKOTO CO03a.

CraTtbs 11. Pexxum paboThl ipoiaBiia (MCIOTHUTES)

T'APAHT: Cm. SHumknoneguu, MNO3vMUMU BbICWIMX CYAOB H IpyrHe KOMMEHTapum k cratbe 11
HaCTOAIICTO 3akoHa

Hupopmauusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThI rocyNapCTBEHHBIX, MYHHIIUATHHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCTY)XMBaHHsI TOTpEOMTENCH yCTAaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opranoB cy0bekToB Poccuiickoit deaepaliyiv 1 OpraHOB MECTHOTO CaMOYIIPABIICHMSL.

2. PexxuM paboTHl OpraHU3allyii, OCYIISCTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
HWHBIX BHUJIOB OOCITY)KHBaHUS MOTpeOUTENeW M HE yKa3aHHBIX B MMYHKTE 1 HACTOSIIEH CTAThH, a TaKKe
VHMBUIYAJLHBIX MPEANPUHUMATENCH YCTAHABIMBACTCS UMH CAMOCTOSITEIIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENS) TOBOIUTCS 10 CBEACHHS MOTPeOUTenen u JoimkeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hndopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auneaps 2019 o. - @edeparibHbit 3aKOH om 29
urona 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MMPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOPMaIHio o ToBape (padote, yciyre)

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm [
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Ecniu moTpeOuTeInto He mpeocTaBieHa BO3MOXKHOCTh He3aMeNTUTEIIbHO TIONYYUTh TIPU 3aKITF0UCHHN
JIoTOBOpa MHGOpMaNuio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATH OT MponaaBma (MCIIOTHUTEINS)
BO3MEIICHHST YOBITKOB, MPUYMHECHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHHs JO0TOBOpa, a €Ciu
JIOTOBOP 3aKJTIOUCH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAUCHHOM 32
TOBAp CyMMbI U BO3MEIICHUS JIPYTHX YOBITKOB.

IIpu oTKa3e OT MCHONHEHHS IOrOBOpa MOTPEOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT paboOTHI,
YCIYTH, €CIH 3TO BO3MOXKHO TI0 X XapakTepy) MpoaaBily (MCIOIHUTEIIIO).

2. TIpoaagserr (MCHONMHUTENE), HE MPEIOCTABUBIINK MOKYIIATEIIO MOJHOW M JIOCTOBEPHOIN HH(pOPMAIHH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 ctatbn 18 wm
NyHKTOM 1 cTaTbk 29 Hacrosiiero 3akoHa, 3a HEJOCTATKH ToBapa (PaboThI, YCIyTH), BOSHUKIIIKE TTOCIE €T
nepeaur OTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW HH(POPMAIIHH.

Hnupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 urons 2018 2. N 250-D3

2.1. Bnanenen arperatopa, NPeJOCTaBUBIIMN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HETOIHYIO
UHQOPMAIMIO O ToBape (yciyre) WK MpojaaBle (MCIOJTHHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIH-NPOJAKH (JOTOBOP BO3ME3JIHOTO OKa3aHHs YCIYyT) C MPOJAABLIOM (HMCIIOIHHUTENEM),
HECET OTBETCTBCHHOCTH 3a Y6I)ITKI/I, IIPUYINHCHHBIC HOTpe6I/ITeJHO BCJIICACTBUC MPEAOCTABICHHUA €MY TaKou
nHpOpMaIIn.

Ecnmm wHOe HE mpexycMOTPEHO COTJIAlIEHHEM MEXIy BIIQJENBIEM arperaropa M IIPOAABIIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHHH MEXIy HHMH, OTBETCTBEHHOCTH 33 MCIIOJHEHHE
JIOTOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENIEM C MPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHWH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMmamuu o ToBape (yciIyre) WM TpOAaBIe (WCIIONHHTENE), a TaKkKe 3a
coONoZieHne mpaB MHOTpeOuTeNell, HapyUICHHBIX B pE3yJibTaTe MepeJadd MOTpeOuTeNro ToBapa (YCIIyrH)
HEeHaJUIeKallero KayecTsa 1 0OMeHa HeMpPOAOBOJILCTBEHHOTO TOBapa HaIJIeXkKAaIlero KauecTBa Ha aHaJIOTMYHbIH
TOBap, HECET MPOAaBel (UCTIONTHUTETID).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYMHEHHBIC TOTPEOUTENIO BCIESICTBHIE
IPEIOCTABICHUST €My HEJOCTOBEPHOM MM HENOoJIHOW HH(popManuu o ToBape (yciyre), B cilydae, €ciu
BJIQJIENIEl] arperatopa He M3MEHAeT HHGpOpPMAIMI0O O ToBape (yciyre), MpPEelOCTaBICHHYIO MPOJaBLIOM
(MCTIOTHHUTENIEM) W COZAEPXKAIIYIOCS B MPEIJIOKEHUH O 3aKII0UEHHH JO0TOBOpa KYIUTU-NIPOAaXH (JI0TOBOpa
BO3ME3JHOTO OKA3aHMS YCIIyT).

Hupopmayusn 06 usmenenusix:  Cmamos 12 donoanena nynkmom 2.2 ¢ 1 smeaps 2019 2. - @edeparibHbil
3aKkoH om 29 urona 2018 2. N 250-D3

2.2. TloTpeOuTens BIpaBe MPEIbsSBUTh TPeOOBaHWE K BIAJAENBIy arperaropa O BO3BpaTe CyMMBI
IIPOM3BEICHHON MM IIpeJBapUTENIbHOM OIuiaThl ToBapa (yciyru). Bnanener arperaropa BO3BpallaeT CyMMY
MOJydCHHOW MM IpPEIBApUTEIbHON OmiaTel ToBapa (YCIyrd) B TEUCHHE AECSTH KAICHAAPHBIX AHEH co IHA
IIPEIbsABICHUS IOTpeOUTENEM TaKOro TPeOOBAHUS PH OJHOBPEMEHHOM HAIMYMHU CIEAYIOIINX YCIOBHUIL:

ToBap (ycnyra), B OTHOLICHMHM KOTOPOrO IOTpPEeOUTEIEM BHECEHa NpEeABAapHUTENbHAs oOIUlaTa Ha
0aHKOBCKHI CUET BIaJiesIblia arperaTtopa, He Iepeiad MoTpeOUTENIo B CPOK (yCiayra He OKa3aHa B CPOK);

NOTpeOHUTENb HapaByil MPOAABLy (HCIIOJHHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIOJIHEHHUS JA0r0BOpa
KYIUTU-TIPOAAXH (JIOr0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHHEM NPOJABLOM (UCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny c tpeboBanueM o BO3BpaTe CyMMbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MoTpeOUTeNh
HaMpaBJIsieT BJaJIeNblly arperaropa MoATBEep KIeHHe HalpaBiIeHNUs MpoaaBIly (HUCIIOIHUTENIO) YBEJOMIICHHUS 00
OTKa3e OT MCTIOJIHEHUS I0TOBOpa KYTIIH-IIPOJaKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYT).

Ecnu nHOE HE MpemxyCcMOTPEHO YCIOBUSIMH MOJIB30BATENHCKOTO MIIM HHOTO COTJIAIIEHHUS MOTPEOUTENS C
BIIQJICJIBLIEM arperaTtopa, yBEJOMJIEHHE INpoJaBLy (WUCIOJHUTEN0) 00 OTKa3e OT HCIOJIHEHHS O0roBopa
KYIUTU-TIPOAAXH (OrOBOpa BO3ME3IHOIO OKA3aHMs YCIIYyT) MOXET OBITh HAIpaBJIEHO BIIAJAEIbBILy arperaropa,
KOTOPBIX 00513aH HAIPABUTh €TO MPOAABILY (MCIIOIHUTEITO).

Hupopmayusn 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparnbHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, yka3aHHOM B MyHKTE 2.2 HACTOSAIICH CTaThbH, BJaleiell arperaropa BIpPaBe OTKA3aTh
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHONM OIUIaThl TOBapa (YCIyTH) MpHU MONYyYEHUH OT MpoJaBIa
(MCTIONMHUTENA) TTOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHUs YCIYyTH) MPH YCIOBUHU, YTO KOIHUS
TAaKOrO IIOATBEPXKIEHHUS OblIa HampaBl€HAa BIAAEIBLIEM arperaropa IMOTPEOUTENI0 B TEUYEHHE MAECATH
KaJeHIApHBIX JHEH CO [HA TIOJNydYeHHs BJaleliblieM arperaropa TpeOoOBaHHS O BO3BpaTe CyMMBI
MIpeaBapUTEIbHON oOIIaTel TOBapa (yciayru). B ciydae Hecornmacus mHOTpeOMTENs C NPEACTaBICHHBIMU
BJIQJIEJIBLIEM arperaropa J0Ka3aTeIbCTBAMU MPHUHATHS MOTpeduTeneM ToBapa (OKa3aHUs yCIYT'H) MOTPeOUTENb
BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOM3BEICHHOM WM MpeIBapUTEIbHOM OIUIaThl ToBapa (YCIIyrd) B
CyJIcOHOM TIOpSJIKE.

3. Illpu npuumHEeHWH Bpeda >KU3HH, 3J0POBBI0 M HMYIIECTBY IOTPEOMTENsE BCJIEACTBHE
HETpeI0CTaBICHHUs eMy TIOJIHOM U T0cTOBepHOI MH(popMamu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIpaBe
noTpeboBaTh BO3MEIIEHHS TaKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEHHOM CTaThbel 14 Hacrosiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, NPUYMHEHHBIX MPHPOIAHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIAJICHIH) IIOTPEOUTETIS.

4. Tlpm paccMoTpeHWH TpeOOBaHWA MOTPEOUTENS] O BO3MENICHUM YOBITKOB, NPUIMHCHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTATOYHO MOJHOM mH(popMarmeit o ToBape (pabote, yciayre), HEOOXOIUMO HCXOIUTh
U3 MPEIOJIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX MO3HaHUIM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIyTH).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 1 okmsaops 2026 2. - ®edeparibHbIl 3aKOH om
31 uronsa 2025 2. Ne 290-D3
CmMm. 6ydywyro pedakyuro
@edeparsibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumeHosaHue 8HECEHbl UBMEHEHUS
CmM. mekcm HauMeHogaHUs 8 ripedbidyuwel pedakyuu

Cratba 13. OTBETCTBEHHOCTh H3TOTOBHUTENS (MCIOMHHUTENS, TMPOJABIA, YIOTHOMOYECHHOMN
OpraHU3alMU WIH YIOJHOMOUYEHHOTO WHAMBHYaTBHOTO MPEIIPUHUMATEIS, UMIIOPTEpa) 3a
HapylICHUE TIpaB oTpeOuTeeH

T'APAHT: CMm. JHumknoneguun, nO3ULUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HaACTOALLICTO 3aKOHa

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbil 3aKOH om 31 uions
2025 2. Ne 290-D3
CmMm. bydywyro pedakuyuro
®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm | énecenvt usmenenus
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. 3a nHapyuieHue mpaB MoTpebuTernen u3roToBUTENb (MCIONHHUTEIb, MPOAABEL, YIOJHOMOYCHHAS
OpraHM3alys  WIM  YHOJHOMOYEHHBIH  MHIUBUAYAJIbHBIM  NpeANpUHUMATEdb, HUMIOpPTEp)  HeceT
OTBETCTBEHHOCTb, MMPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

HUnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 nynkm 2
UBJLOHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Ecnmu wuHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, HpPUYMHEHHbIE MOTPEOUTEN0, TOJJIekaT
BO3MEIICHUIO B MTOJHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJIEHHOW 3aKOHOM HIIH TOTOBOPOM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. VmnaTa HeycToWKM (TICHH) U BO3MEIIEHHE YOBITKOB HE OCBOOOIAt0T U3rOTOBUTES (MCIIOIHUATES,
MPOJIaBIia, YIOJHOMOUEHHYIO OPraHU3aI[{i0 WA YIOJHOMOUYEHHOIO HHIAMBUIYalbHOTO MPEANPHHUMATEIS,
HUMIIOPTEpPa) OT UCTIOIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYpE Mepej1 MOTpeOuTeNeM.

Hugpopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3
Cwm. 6ydywiyto pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. H3roroBuTEIH (I/ICHOJ'IHI/ITCJ'IB, MpoJAaBell, YINOJIHOMOYCHHAsA OpraHu3alusa WU yrIOJ'IHOMO‘IGHHHﬁ
I/IH,E[I/IBH,E[yaHLHBIfI npeaAnpuHUMaTeIib, I/IMl'IOpTep) OCB060)K,I[36TC$I OT OTBCTCTBCHHOCTHU 3a HCHCIIOJIHCHHC
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00s3aTEILCTB WIM 3a HCHAJICKAICC HCIIOJTHCHHEC O6$I33T€HBCTB, €CIIN  JOKaXET, YTO HCUCIOJIHCHUC
00s13aTeJIbCTB WU UX HCHaJICKAIIEC UCITOJIHECHUE ITPOMU30IIIO BCICACTBUC HCHpCO}IOHHMOﬁ CHJIBI, @ TAKXKE II0
HHBIM OCHOBAHUAM, IIPEAYCMOTPEHHBIM 3dKOHOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 5
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

5. TpeboBanus morpeOuTens o0 yIulate HEYCTONMKH (TMIEHH), TPETYCMOTPEHHOW 3aKOHOM WA
JIOTOBOPOM, TIOJJICKAT yJIOBICTBOPECHHIO HW3TOTOBUTEICM (MCIIOJHUTEIEM, IPOAABIOM, YIIOJHOMOYCHHOM
OpraHu3ainyeil Wi yIoJTHOMOYCHHBIM UHIUBHIYaTbHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) B IOOPOBOIBHOM
MOpsiZIKe.

Undopmayus 06 usmenenusx: ITynkm 6 usmenen ¢ 1 okmaops 2026 2. - DedeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
CmMm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6necenvl usmenenus
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

T"'APAHT: O KOHCTHTYIIMOHHO-IIPABOBOM CMBICJIE a03ama IepBOro IyHKTa 6 CcM. MOCTaHOBIEHUE
Koncrurymuonnoro Cyaa Poccuniickoit @eneparuu ot 26 nekadps 2024 r. N 59-I1

6. TIpu yIoBIETBOPEHHUHU CyIOM TPeOOBAaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3ICKUBACT
¢ wu3roToBHTeNsd (MCIONHUTENS, TMPOJABIA, YIOJTHOMOYEHHOW OpraHM3aldd WIA YIOJTHOMOYEHHOTO
VHIVBUIYAILHOTO TpEANpUHUMATENS, UMIOpTepa) 3a HecoONIoJIcHHEe B JOOPOBOJIBHOM  IOPSIIIKE
VIOBJICTBOPEHUsT TpeOOBaHUil moTpeduTenss mrTpad B pa3Mepe NATHASCAT MPOLEHTOB OT CYMMBEI,
MIPUCYKICHHOW CYJIOM B TIOJIb3y ITOTPEOUTEIISL.

Ecnu ¢ 3asBieHMEM B 3alIUTy IIpaB MOTPEOUTENS BBICTYMAIOT OOIICCTBEHHBIE OOBECIUHCHHS
norpeduTenel (MX accoIMaliy, COFO3bI) MJIM OpPraHbl MECTHOTO CaMOYIPABJCHUs, MSTHISCAT MPOICHTOB
CYMMBI B3bICKAHHOI'O ITpada MEepeurucisiFoTCS YKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMAIMSIM, COH3aM) HIIN
opraHam.

Hupopmayus 06 usmenenusx:  Cmamos 13 donoanena nynkmom 7 ¢ 1 ¢pespans 2026 e. - @edepasibHbll
3aKoH om 28 dexabps 2025 2. Ne 500-D3

7. Urpad, npemycMOTpeHHBIH MYHKTOM 6 HACTOSILEH CTaThH, HE TMOJUIC)KHUT B3BICKAHHWIO B Cllydae,
€CIIM H3TOTOBUTENb (WMCIOJHHUTENh, IPOJABEI, YIOIHOMOYCHHAs OpraHU3alis WIA YHIOJTHOMOYEHHBIN
WHANBUAYATBHBIA TPEANPHHUMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPAIKE HE YAOBIETBOPHI TPEeOOBAHHA
MIOTPEOUTEINS TI0 BUHE ITOTPEOUTEINSI, B TOM YHUCIIE B CIIy4ae YKIOHEHHS IMOTPEOUTENS OT COBEPILICHUS NEHCTBHH,
MPEeyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JHOO TaKOro HEWCIIONHEHUS WM O00s3aTeNbCTB, B pe3yJbTaTe
KOTOPOTO H3TOTOBHUTENH (HMCIONHUTENh, MPOAABEl, YIOJHOMOUYEHHAs OpPTaHW3allus WM YIIOJTHOMOYEHHBIH
WHAWBUAYAIBHBIN MPEeANpUHAMATEIb, UMIIOPTEP) OKa3aJcCsl JHUIICH BO3MOXKHOCTH B JOOPOBOJIBHOM IOPSAKE
yIOBIETBOPUTEH TPEOOBAHUS MOTPEOUTEIS.

lItpad, mpeaycMOTpeHHBIH MYHKTOM 6 HacTosIIeH CTaThH, TAKXKE HE MOJJICKUT B3BICKAHUIO B CIIydae,
€CITM M3TOTOBHUTENb (MCIIOJHUTENb, MPOJAABel, YIOJIHOMOUYEHHAs OpraHu3alys WIH YIOJIHOMOYCHHBIH
WHAMBUIYaTbHBIA  TNpEeANpUHUMATENb, WMIIOPTEP) HE HCIONHWUI WIM HECBOEBPEMEHHO  HCIOJIHHI
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA Mepel MOTpeOUTeseM BCIEICTBHE HAPYIICHHS CBOMM
KOHTPareHTOM 00s13aHHOCTEH 10 MTOCTaBKE TOBAPOB (BBIITOJIHEHUIO padOT, OKa3aHUIO YCIIYT), HEOOXOJUMBIX IS
WCTIONTHEHHSI 0053aTENIbCTB Mepe]l MOTpeduTeneM, 3a UCKIIIOUYEHNEM CITydasi, €CJIM U3TOTOBUTENb (MCTIOJTHHUTENb,
MpOoJiaBell, YIOJHOMOYEHHAs OpraHu3alus WIM YIOJTHOMOYEHHBIH WHIUMBUIYAIBHBIA IpeapUHUMATEIND,
AMITOpPTEP) IEHCTBOBAT HETOOPOCOBECTHO MIIM HEPa3yMHO MPH BHIOOPE TAKOTO KOHTpareHTa.

B cimydae, ecim mo oOpamieHns MOTpeOWTENs B CyA MEXIy H3TOTOBUTENEM (WCTIOTHHUTEIEM,
MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alUedl Wik YIOJTHOMOYEHHBIM WHAUBUIYAIBHBIM MpPEANPUHUMATEIEM,
UMIIOPTEPOM) U TOTPEOUTEIEM 3aKIIOUCHO MEIHAaTHBHOE COIVIAILICHWE, MpeaycMoTpeHHoe PeseparibHbiM
3akoHoM ot 27 wtonst 2010 roga N 193-®3 "OO anbTepHATUBHOW MPOIEIYpPE YPETYIUPOBAHUS CIIOPOB C
ydJacTHeM TocpenHuKa (mpouenype Menuanun)", mrpad, mpeaycMOTpeHHbIH MYHKTOM 6 HacTosIuei craThy,
CyJIOM HE B3BICKHBAeTCS, 3a HCKIIOYEHHEM CJIy4aeB, €CIM Takoe MEAWaTHBHOE COTIJIalleHue He ObUIo
UCTIIOJHEHO IO BHHE M3TOTOBHUTENS (MCIIONHUTENS, MpPOAABIA, YIOJHOMOUEHHOW OpraHu3aluy WIN
YHOJIHOMOYEHHOT'0 MHANBUAYAJIHHOTO IPEAIPUHUMATENS], UMIIOPTEPA).

Hupopmayus 06 usmenenusx:  Cmamos 13 donoanena nynkmom 8 ¢ 1 ¢hespans 2026 2. - @edeparibHbil
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Ecnu nHOe HE yCTaHOBICHO 3aKOHOM, YCTyNKa MOTpeOuTeneM mpaBa TpeboBaHUs 00 yruiaTe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEYCTOWKH (TIEHH), pa3Mep KOTOPO# OnpeieicH B COOTBETCTBHH € MYHKTOM 1 cTatbu 23 HacTosIero 3akoHa,
u mrpada, yKazaHHOTO B [yHKTe 6 HacTosIedl CTaThW, JIMIY, HE SBJSIOMEMYCS TOTpeOHTeNeM, He
JIOTTYCKAaeTCsI, €CITU TaKasl yCTYIKa COBEPINACTCS J0 BCTYILICHHS B 3aKOHHYIO CHITY PELICHHUs CyJa O B3bICKAHUH
yKa3aHHBIX HEYCTOWKH (meHn) u (vm) mrpada. [Ipu coBepieHnn Takoi CIeNKH OHa MPU3HASTCS HUYTOXKHOM.

Cratba 14. VmyuiecTBeHHas OTBETCTBEHHOCTb 3a Bpel, NPHYMHEHHBIH BCIIEICTBHE HEIOCTATKOB
ToBapa (paboTsbl, yciayrn)

T'APAHT: CMm. JHumknoneguun, MNO3vMLMU BbICWIMX CYAOB H Ipyrie KOMMEHTapuu k cratee 14
HaCTOAIICTO 3akoHa

1. Bpen, mnpuuMHEHHBIH JKU3HHM, 30OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUE
KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PEHENTYPHBIX WJIH WHBIX HEJOCTATKOB TOoBapa (paboThl, yCIyTH),
MTOJIC)KUT BO3MEIIICHHIO B TIOJIHOM 00BbEMeE.

2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJICICTBUE HEOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM IMOTEPIIEBIIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
npoAaBLIOM (MCTIOTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

3. Bpen, mpUYMHEHHBIH XU3HH, 340POBBIO MM WMYLIECTBY MOTPEOHUTENS, TOAJIEKUT BO3MEIICHHIO,
€CJIM Bpe.l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar pabOThI) JO/DKEH OBITh YCTAHOBJIGH B COOTBETCTBUHU C MyHKTaMu 2, 4
cTaTbu 5 HacTosIero 3aKoHa CPOK CITYKObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEITIO HE
OblIa TIPEIOCTABJICHA TIONHAS W JOCTOBEpHAs HWH(OpPMAITUS O CPOKE CIYKOBI WM CPOKE TOIHOCTH, JTHOO
oTpebuTenp He ObUT MPONH(GOPMHUPOBAH O HEOOXOIUMBIX JAEUCTBUSAX IO NCTEUYEHUH CPOKa CITYKOBI M CpPOKa
TOJIHOCTH W BO3MOXHBIX TMOCIEICTBHUAX TPH HEBBHIMOIHCHUN YKa3aHHBIX JEHCTBUM, JHO0 ToBap (pe3ynbTar
paboThl) MO HCTEYCHHUH 3THUX CPOKOB MPEACTABISICT OMACHOCTH JUIS HM3HHU W 370POBBS, BPEI MOJUICIKUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYHHEHUSI.

Ecnmu B cooTBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHHUE JIECATH JIET CO JHS mepeaadyu ToBapa (paboThl) MOTPEOUTEINI0, & €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C AaThl U3TOTOBJICHHSI TOBapa (OKOHYAHHUS BBIIOJTHEHUS paboThI).

Bpen, npuYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHUIO IPOJABIIOM HIIH
M3rOTOBUTEIIEM TOBApPa M0 BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuYuHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. W3zrotoBuTenb (UCIONHHUTENb) HECET OTBETCTBEHHOCTh 33 BpPE[, NPUYHHCHHBIA KHU3HHU, 3JI0POBBIO
WM UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCMOJIh30BAHHEM MaTepHaoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
Cpe/CTB, HEOOXOMUMBIX JJIsi MPOU3BOJCTBA TOBAPOB (BBIMOJHEHHS PAa0OT, OKa3aHUs YCIYT), HE3aBUCHMO OT
TOT0, TTO3BOJISLI YPOBEHb HAYYHBIX U TEXHHUYECKUX 3HAHWH BBISABHTH UX 0COOBIE CBOWCTBA HIIU HET.

5. M3rotoBuTens (MCMOIHUTEND, MPOJIABEl]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXET, YTO
BpeJ MPUYUHEH BCIICJCTBUE HEMPEOJOJIMMON CUIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTAHOBJICHHBIX MPaBUII
WCTIONB30BaHMS, XPaHEHHS WM TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Hnupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 oxkmsadps 2026 o. - @edeparibHbIl 3aKoH om 31
urons 2025 2. Ne 290-D3
Cwm. byoywyto pedakuyuro
®eodepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ cmambio 15 énecenvt uzmenenus
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmmeHcarwst MOpaasHOTO Bpeia

I'APAHT: CM. DHumknoneguu, MNO3UUUU BbICLUMX CYAOB u apyrde KOMMEHTapuuM k crathe 15
HaCTOSIIEro 3aKkoHa

MopanbHbIi  Bpel, TNPHYHHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucnomHUTENEM, TPOMABIIOM, YIOJHOMOYCHHOW OpTaHW3aIllMed W YIIOJHOMOYCHHBIM WHIUBHTYTEHBIM
MIpeANPUHAMATEIIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEAYCMOTPCHHBIX 3aKOHAMH W TPABOBBEIMHU aKTaMHU
Poccutickoit denepariul, peryMpyONTAMH OTHOIIECHUS B OOJIACTH 3alTUTHI IIPaB MOTPEOUTENeH, NOASIEXMUT
KOMMNeHcaunn NpUYMHHUTEIEM Bpeda IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIleHCauu MOPAJIBHOIO Bpena
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OTIpeeNsieTCS CYZI0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHHUS UMYIICCTBEHHOTO Bpeia.
KomrnieHcanyss MOpalbHOTO Bpela OCYIISCTBIIAETCS HE3aBUCHMO OT BO3MEILIECHHS HMMYIIECTBEHHOIO
Bpela ¥ IIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Hupopmauus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edepasibHbll 3aKOH om [
mas 2022 2. No 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie yCIOBHS OTOBOPA, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3alpeThl U
00s13aHHOCTH, HaJlaraeMble Ha MPOJaBiia (MCIIOTHUTES, BIIaIeNbIla arperaropa)

I'APAHT: CMm. DHumknoneguu, NO3ULUN BbICLUMX CYOOB H apyrne KOMMEHTapUW K crathe 16
HACTOSIIEro 3aKoHa

1. HenomycTumbIMH YCIIOBHSIMU AOTOBOPA, YLLEMNAKOLLNMUK NpaBa noTpeduTes, sBISIOTCS YCIOBUS,
KOTOpBIE HapylIaloT IPaBHIA, YCTAHOBJIEHHBIE MEXIyHApOIHBIMH AoroBopaMu Poccuiickoit ®enepanyu,
HACTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAcMBIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH
mpaBoBeIMH akTamu Poccuiickoit ®expepauuy, peryivpylolIMMH OTHOLICHWS B OO0JAcTH 3aIUUTHl IpaB
notpebureneld. HegomycTuMeie yCinoBHsl JOrOBOpa, YIIEMIISIIOIIUE MTPaBa MOTPEOUTENS], HUUTOXKHBI.

Ecnu BkmoueHue B IOTOBOp YCIIOBHM, YIIEMISIOMIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPUYHMHEHHE
yOBITKOB MOTPEOMTENI0, OHM MOJESKAT BO3MEUICHUIO MPOAABLIOM (M3TOTOBHTENIEM, HCIIOIHHUTENIEM,
UMITOPTEPOM, BIIaJICIIbIIEM arperatopa) B IOJIHOM 00beMe B COOTBETCTBUU co CTaTbel 13 Hacrosiiero 3akoHa.

TpeboBanue moTpedUTENss 0 BO3MEIICHHH YOBITKOB MOJJICKUT YIOBJIETBOPEHHIO B TEUCHHUE NECITH
JHEH CO THS eTo MpelbsIBICHNUS.

T'APAHT: IMonoxenus crateu 16 (B pemakumu PenepanbHoro 3akoHa or 1 mas 2022 r. Ne 135-D3),
YCTaHABJIUBAIOIIME TIEPEUYCHb HEIOMYCTHUMBIX YCJIOBHI JIOrOBOpa, VIIEMIISIFOIIMX IIpaBa MOTPEOUTEIS,
pacnpoCTPaHAKTCSH Ha OTHOIICHUS, BOSHHUKIIINE U3 PaHEEe 3aKIIOUCHHBIX TOTOBOPOB

2. K HeJloITy CTUMBIM YCIIOBUSIM JIOTOBOPA, YIEMIISIONIAM MpaBa MOTPEOUTEIs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPENOCTABISIOT MPOJABIYY (M3TOTOBHUTENIO, WCIOIHHUTENIO, YHOIHOMOYEHHON
OpraHM3allid WIW YIMOJTHOMOYEHHOMY WHIUBUAYAIBHOMY NPEAIPUHUMATENI0, HMIIOPTEPY, BIAAEIBILY
arperaropa) mpaBo Ha OJTHOCTOPOHHHU OTKa3 OT MCHOJHEHHS 00s3aTelhCTBAa WM OJHOCTOPOHHEE M3MEHEHHE
YCIIOBHI 00s3aTenbCTBa (MpeaMeTa, IeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IOTpeOHTENIeM YCIIOBHil), 3a
WCKITIOYCHHEM CITy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM INPaBOBBIM akToM Poccwuiickoit Deneparim
IIpeyCMOTPEHA BO3MOXHOCTH MPEJIOCTABIECHHUS IOTOBOPOM TaKOTO IPaBa;

2) ycnoBus, KOTOpBbIE OTPaHUYMBAIOT MPaBO MOTpeOHTENsE HA CBOOOAHBIN BBHIOOpP TEPPUTOPHATIBHOM
MOJICY THOCTHU CIIOPOB, IIPEIYCMOTPEHHBII MYHKTOM 2 cTaTtby 17 HacTosiero 3aKoHa;

3) ycioBHs, KOTOPBIE YCTAaHABIUBAIOT AJIsl MOTpeOuTeNns mTpadHble CAHKIMKA WM WHbIE 0053aHHOCTH,
HPETSATCTBYIONINE CBOOOIHON pean3aliy paBa, yCTAaHOBICHHOTO CTaThbel 32 HaCTOSIIEero 3aKoHa;

4) ycIoBHsI, KOTOpPBIE HCKIIOYAIOT WJIM OIPAaHWYHMBAIOT OTBETCTBEHHOCTH IpOjAaBla (M3rOTOBUTEINS,
WCTIOJIHUTENS, YIOJIHOMOYEHHON OpraHM3allii WM YIOJHOMOYEHHOTO WHIUBHUIYaIbHOTO MpeIpUHIMATEIS,
UMIIOpTEpa, BIIAJeiblla arperaropa) 3a HEUCIONHEHHE WM HEHAJICkKAIee HCIOIHEHHE O00s3aTeNbCTB 110
OCHOBAHUM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0s3aTernbHBIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MPETyCMATPUBAIOT O0s3aTENFHOE 3aKITIOUCHIE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycClOBHs, KOTOphIE TNPEAyCMATPUBAIOT BBIOJHEHHE JOMOJHUTENBHBIX paboT (oka3aHue
JOTIOJHUTENFHBIX YCIIyT) 3a I1aTy 0e3 MMOJy4YeHus coriacus moTpeOuTers;

7) ycioBHs, KOTOpbIE OTPAaHMYMBAIOT YCTaHOBJIEeHHOe CTaTbel 16.1 Hacrosmiero 3akoHa IpaBoO
noTpeduTens Ha BEIOOp criocoba u (opMbl OIUIATEI TOBapoB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COJEpKAaT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIOJHUTENS, BIaJellblla arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
paBoBBIM akToM Poccuiickoit @enepanuu;

9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycmoBusi, KOTOPBIE OTPaHUIMBAIOT MIPaBO BRIOOpA BHIA TPEOOBAHUH, MPEIyCMOTPEHHBIX MYHKTOM
1 crtatbn 18 u nyHktom 1 cTaTby 29 Hacrosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOJABILY
(M3rOTOBHTENIO, WCIIOJHUTENO, YIOJTHOMOUYEHHONW OpTaHHW3ald WIIH YIIOJHOMOYSHHOMY HWHIMUBHIYAIEHOMY
MIPEeNMPUHAMATENI0, HWMIOPTEPY) TMpH TMpoJake TOBApOB (BBIMOMHEHWH pabOT, OKa3aHWUU  YCIYT)
HEHA/IJIS)KAIEeTo KauecTBa,

11) ycnoBusi, KOTOpBIE YyCTaHABIMBAIOT 00S3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
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€CITU TaKOW MOPSIJIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpBIE YCTAHABIMBAIOT ISl TOTPEOUTENss OOS3aHHOCTh 1O JIOKa3bIBAHUIO
OTIpE/IETICHHBIX 00CTOATENHCTB, OpEMS TOKa3bIBAaHHS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MMOTPEOUTENS;

13) ycmoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOHUTENS B CPEACTBAX M CHOCO0aX 3allUThl HAPYIICHHBIX
pas;

14) ycnoBwusi, KOTOpbIE CTaBAT yIOBIETBOpEHHE TpeOOBaHWH MOTpeOWTENel B OTHOIIEHWH TOBapOB
(pabort, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTB OT YCIIOBUH, HE CBS3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) wuHBIE YyCNOBHS, HapyMIAIONIME NpPaBUia, YCTAHOBICHHBIE MEXKIAYHAPOJHBIMH JOTOBOPaMHU
Poccuiickoit @eneparuu, HACTOSIINM 3aKOHOM, 3aKOHAMHU U MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMU MHBIMU
HOPMATHBHBIMU TIPAaBOBbIMU akTamu Poccuiickoii ®Denepaiuu, peryiupyrolMMH OTHOIICHHS B 00JacTH
3alIUTHI IPAB ITOTPEOUTEIEH.

3. IIpomaBert (MCTIOTHHUTENb, BIAACIICI] arperaTopa) He BIPaBe OTKA3bIBaTh B 3AKITIOUCHUH, UCIIOTHCHUH
JIOTOBOPA, HAIIPABIEHHOTO HA MMPUOOPETEHHE OJTHUX TOBApoOB (padoT, yCiIyT), O MPUYKMHE OTKa3a MoTpeduTens
B IIPHOOPETEHNH WHBIX TOBAPOB (paboT, yciyT). Y OBITKH, IPUIMHEHHBIC TTOTPEOUTEIIO BCICICTBHE HAPYIIICHUS
ero mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIOM (MCHIOTHHUTEIEM,
BIIQ/IETIBIIEM arperaTropa) B MOJHOM 00beMe.

3anperniaercsi yIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHOMIEHHH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCIIOBUH, HE CBA3aHHBIX C HEJIOCTATKaMU TOBApOB (PadoT, yCiyr).

3amperiaeTcss OTKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHWHM HM3MEHEHHMH B JIOTOBOp B cCiydae
MIPaBOMEPHOTO YyKa3aHWA NOTpeOHMTENIeM Ha HEOONMYCTHUMBIC YCIOBUS JIOTOBOpA, VIIEMIIIONIME IIpaBa
MOTpPeOUTENs, B LEISIX HCKIIOYCHUS Takux ycioBuil. [Ipu mpenbsBieHun motpeOuTeneM TpeOOBaHUs 00
UCKJIIOYCHUHU M3 JIOTOBOpA HEJOMYCTUMBIX YCIOBUH JIOTOBOPA, YIIEMIISIOMIMX MpaBa MOTPeOUTENs, YKa3aHHOE
TpeOOBaHME TOMJIEKUT PACCMOTPEHHUIO B TEUCHUE JECATH THEW CO ITHS €ro MpeIbsiBICHHS C 00sS3aTeNbHBIM
W3BEIICHUEM TOTPEOHTENSI O pe3ylibTaraX pPacCMOTPEHHS W MPHHSATOM MOTHBHPOBAHHOM PEIICHUU II0
CYIIECTBY YKa3aHHOT'O TPEOOBaHUSI.

Ao63ar yrpatui cuiy ¢ 1 centsaops 2025 r. - DefepanbHbin 3akoH ot 7 anpest 2025 . Ne 69-03

Hugpopmayus 06 usmenenusx: — CM. rnpedblOyuyyo pedakyuro

Ao3ar yrparuin cuity ¢ 1 cenrsops 2025 r. - PefepanbHbiii 3akoH ot 7 anpertst 2025 1. Ne 69-D3
Hupopmayus 06 usmenenusix:  CM. npedsidyuwlyro pedakyuro

HUudopmayusa 06 usmenenusx.: Cmamws 16 dononnena nynkmom 3.1 ¢ 1 cenmsbps 2025 2. - @edeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Tlpopmaxxa JOMOSHHUTENBHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIOJHHUTENBHBIX paboT, OKa3zaHHE
JOIMOJTHUTCIIBbHBIX yCJ'IyF) 3a OTACJIBHYIO IUIATy OCYHICCTBJIACTCA IPOAAaBLIOM (I/ICHOHHI/ITGJ'IGM, BJI1aaCabLIEM
arperaTropa) UCKJIIOUUTENBHO € COTTIacus MOTpeOuTens.

[Morpebutens BrpaBe MmoTpedOBaTh OT MpojaBma (MCIIONHHUTENS, BiaJelblla arperaTropa) BO3Bpara
VIUTAY€HHON JCHE)KHONH CyMMBI 3a MPOJAHHBIE 0€3 €ro Coryiacwsl JOIOJHHUTEIBHBIC TOBApPHI (BHIMOITHECHHBIC
JOITOJTHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYI‘I/I).

3anpemnaeTcss HaBS3BIBAaHUE MOTPEOMTEINIO JOMOJHUTEILHBIX TOBApOB (paboT, YCIyT) 3a OTACIBHYIO
IaTy MyTeM TMPeASIOKEHUS MOTPEOUTENI0 N0 3aKII0YEHHS TOTOBOpa O MPHOOPETEHWH OCHOBHBIX TOBapoOB
(pabot, ycmyr) mproOpecTH NOTONHHUTENbHBIE TOBAaphl (PabOTHI, YCIYTH) WM 3aKIIOYNUTh WHBIE TOTOBOPHI,
MIPHOOPETEHNE WM 3aKIII0YeHHE KOTOPBIX 00YCIOBIMBAETCS 0053aTeIbHOCTHIO MPH MPHUOOPETEHUH OCHOBHBIX
TOBapOB (paboT, ycIyr), eciii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

[Torpeburtens BnpaBe OTKa3aThCA OT OIUIATHI HABS3aHHBIX JIOMOIHUTENBHBIX TOBApOB (paboT, yciyr), a
€CITM OHM OIJIaueHbl, BIpaBe MOTpeOOBaTh OT MpojaBua (MCIOJIHMUTENS, BIaJeNblia arperaTtopa) BO3Bpara
YIUIAYEHHOH JEHEXKHOU CyMMBI.

TpeboBanue moTpeOUTENs 0 BO3BpATE YIUIAUCHHON 3a HaBSI3aHHBIC JOMOIHUTEIbHEIE TOBAPHI (paboThI,
YCIIyTH) WK MPUOOpPETeHHBIE 0€3 ero corjacus JOMOJHUTEIbHBIC TOBAPhl (BBIOJHEHHBIC JOMOJHUTEIbLHBIC
pa6OTLI, OKa3aHHBIC JOITOJITHUTCIIBHBIC ycnyrI/I) I[eHe)KHOﬁ CYMMBI IMOJJICKUT YAOBJICTBOPCHUIO B TCUYCHUC TPEX
JTHEH CO THS MPEIbIBICHUS YKA3aHHOTO TPEOOBAHUS.

Corracue oTpeOUTENsI Ha MPUOOpETEHNE AOMOTHATEIHHBIX TOBAPOB (BHITIOJIHEHNE JOTIOTHUTEIBHBIX
paboT, OKazaHUE MOTIONHUTENBHBIX YCIYT) 3a IaTy o(opMiseTcs MpoAaBIloM (HCIOTHUTENEM, BIaACiIbIIeM
arperaropa) B MMCbMEHHON (hopMe, ecIr WHOE He TPeayCMOTpPeHO 3akoHOM. OOS3aHHOCTH JTOKa3aTh HAITUYHE
TaKOTO COTJIACHSl WM OOCTOATENHhCTBA, B CHIIYy KOTOPOTO TaKoe coriacue He TpeOyercs, Bo3iaraercs Ha
pojaBIa (MCTIOIHHUTENS, BIaIebIla arperaropa).

[IpocraBienne MpoaaBIOM (MCHOJHUTENEM, BIAJENbLEM arperaropa) aBTOMaTHYECKHX OTMETOK O
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COTJIaCHU TMOTPeOUTENsI Ha TMPUOOpPETEHUE JOTOIHUTEIBHBIX TOBAPOB (BBHIMOJIHEHHE JIOTIOMHHUTEIBHBIX padoT,
OKa3aHWe JIOTONHHUTENBHBIX YCIIYT) WIH BhIPOKEHHE TIPOJIABIIOM (MCTIONHUTENEM, BIIaJIeTbIIeM arperaropa) 3a
MMOTPEeOUTENS TAKOTO COTJIIACHS B MHOM BHUIE OO0 (HOPMHpPOBAHUE TPOAABIIOM (MCIOJHUTEIEM, BIaACIbIeM
arperatopa) YCJOBHH, TMpENNoONaralouX W3HAYalIbHOE COTJIache IoTpedWTenss Ha NpHOOpeTeHne
JIOTIOJTHUTENIEHBIX TOBApOB (BBITIOJHEHHWE IOIONHUTENHHBIX Pa0OT, OKa3aHHE IOTOIHHUTENBHBIX YCIYT), HE
JIOTTYCKAETCS.

4. llponmaBen (UCHONHHTENb, BIAAEINEI] arperatopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTETIO B
3aKII0YCHUH, MCIIONHCHUH, W3MEHEHHUH WM PACTOPKEHUU JOrOBOpa C MOTpeOUTENeM B CBSI3U C OTKA30M
MOTpeOUTENs MPEJOCTaBUTh IEPCOHAJbHBIE JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €clii OO0S3aHHOCTb
MPEJOCTABICHUS] TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiicko dDexepauuu Wiu
HETIOCPE/ICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[lpu npenwsBieHNH NOTpeOHTENEM TPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIMU O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHHSAX, OTMPEACISIONINX HEBO3ZMOXKHOCTD 3aKJIIOYCHUS, UCIIONHECHUS, N3MCHEHHUS
WM pacCTOPKEHUS JOTOBOpa 0e3 MpeToCcTaBIeHHs IIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOU (hopme (B TOM umcie
B (hopMe 3IEKTPOHHOTO JOKYMEHTa) MponaaBern (MCIOMHUTENb, BIAACNCIl arperaropa) A0/HKeH MPEIOCTaBUTh
TaKyl0 MHQOPMAIHIO B TEYEHHUE CEMHU AHEU CO JHS MPeIbsIBICHAS yKa3aHHOTO TpeOOBaHNS.

[Iponasern (MCTIOTHUTENH, BIAJENEl] arperaTopa) MpeaoCTaBIseT MHPOPMAIUIO TMOTPEOUTETI0 B TOH
(hopme, B KOTOpOI TIPEeIbsIBICHO TpeOOBaHWE MOTPEOUTENs O MPEJOCTABICHUA MHPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUSHUSI, HCIIOIIHEHUS, N3MEHEHHS
WM PAaCTOPKECHUS JIOTOBOpa 0e3 IpeloCTaBICHHs TEPCOHANBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHHH.

[Ipu npenbsBiacHUM TOTpPeOUTENIEM TPEOOBAaHUS O MPEIOCTABICHUA WH(POPMAIMM O KOHKPETHBIX
NpUYMHAX W MIPAaBOBBIX OCHOBAHHUSX, ONPENCISIONINX HEBO3MOXKHOCTD 3aKJIIOYCHUS, UCIIOMHEHUS, N3MECHEHHUS
WM PaCTOPKEHUS IOTOBOpa 0e3 IpeI0CTaBIeHUS IEPCOHANBHBIX JIAHHBIX, B YCTHON (opMe Takass HHPOpMAaIys
JIOJDKHA OBITH MPEIOCTaBIICHa He3aMEeITUTEIbHO.

Hudpopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 5 masn 2014 2. N 112-D3 nacmoswuii 3axon
oononnen cmamuvetl 16.1

Cratba 16.1. ®opmbl U MOPSIOK OIUIATH TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
I'APAHT: CMm. 3HUMKIIoneanwn, MO3vLUUM BbICLUUX CYOOB U Apyrue KOMMEHTapuum k cratbe 16.1
HaCTOSAIIEero 3aKoHa

Hnupopmayus 06 usmenenusx: Ilynkm 1 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbIl 3aKOH om 23
uronss 2025 2. No 248-D3
Cwm. byoywyro pedakuyutro
Ihyukm 1 usmenen ¢ 1 uona 2021 2. - ®edeparnbHbill 3aKkoH om 31 uions 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. IlpomaBern (MCITOJIHUTENH, BIIAMIEJICI] arperaropa B ciiydae HCIIOJIb30BAHHS B CBOCH NEATCIHLHOCTH
HaJTUYHBIX PacdyeToB C TOTpedmTeNeM) 00s3aH 00eCIeYnuTh BO3MOYKHOCTH OILIATHI TOBapoB (paboT, yCIIyT)
IyTeM KCIIOJIb30BaHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke€ HAJUYHBIX PAacueTOB IO BBHIOOPY
TOTpeOuTeNs.

OO0s13aHHOCTh O0ECTIEYUTh BO3MOKHOCTH OIUTATHl TOBapoB (paboT, YCIyr) C UCIOIb30BAHUEM
HaI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHseTcs Ha MpoJiaBlia (MCIIOTHUTENS, BIAJeIblla arperaropa), y KOTOporo BeIPyUYKa OT peau3alliu
TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIONINN KaJICHAAPHBINA TOJl MPEBBIIIACT IBAIIATh
MUJJIMOHOB PyOJIeii.

Ecnmu mecto omnatel ToBapoB (paboT, yCcIyr) HaxOJUTCS B MECTE, I/Ie HE MPEIOCTaBISIOTCS YCIYTH
JOCTyna K TIOABMXXHOM panuorenepOHHONW CBSI3M M (WIIM) CpEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "MHTepHer", mpoaasel] (MCIOJHUTEIb) OCBOOOKIACTCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, YCIyT) C HCIOIH30BAHUEM
HaI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBemm o0cCBOOOXKITAETCS OT OOSI3aHHOCTH OOCCIEYHTh BO3MOMKHOCTH OIUIATBI TOBAapOB C
WCTIONTb30BAaHNEM HAI[MOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYyUKa OT peaH3alliH
TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IISITH MUJUTHOHOB pyOJieil 3a MpeIecTBYIONIHA KaJeHIapHbIH IO/,

TAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omnara ToBapoB (paboT, yCIIyT) MOKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHUEM
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mpofaBna (WCIIONHUTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAIMOHAIBHOW IUIATEKHOW CHCTEMBI,
OCYILIECTBIISIIOIIUX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOLAaTenbCTBOM Poccuiickoil
denepanuy 0 HAIIMOHAJIBHOM IIATEXKHOM CHCTEME, €CIIM NHOE HE YCTAaHOBJIECHO (enepalbHbIMU 3aKOHAMHU MIIH
WHBIMU HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepaiiuu.

3. Ilpn omnare ToBapoB (paboT, yciayr) HaJUYHBIMH JACHEKHBIMH CpEACTBAMU 0053aTeNbCTBA
moTpeduTenst Tmepes MPOJABIOM (HMCIIONHUTENEM) IO oOIluiaTe ToBapoB (paboT, YCIyT) CUYUTAIOTCA
HCTIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX AEHEKHBIX CPEICTB
MpojaBly (MCHOJHUTENIO) NUOO IJIATEKHOMY AareHTy (Cy0areHry), OCYIIECTBISIOIIEMY JESTEIbHOCTH 10
npueMy IaTexei GU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM mHepeBoJa MPEeIOCTaBISEMBIX MOTPEeOUTENEeM HaTHYHBIX
JNEHEKHBIX CpeACTB 0e3 OTKPBITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENST Tepel MPOAaBIIOM
(McToNHUTENIeM) MO OIvlaTe TOBAapoB (paboT, YCIYyr) CUYMTAIOTCSA HCIOJHEHHBIMA B Pa3Mepe BHECEHHBIX
JNEHEeKHBIX CpPEACTB C MOMEHTAa BHECEHHs IOTpEeONTENeM HaJNYHBIX JJCHEXKHBIX CPEACTB KPEAUTHOU
opranmzany Ju00 OaHKOBCKOMY IUTATeKHOMY areHry (cyOareHry), OCYIIECTBISIONINM JAEATEIbHOCTh B
COOTBETCTBUM C 3aKOHOaTenbCTBOM Poccuiickoit denepaliuu 0 HAIlMOHAIBHOM TUIATEXXHOW CHUCTEME.

IIpu omnare toBapoB (pabot, yciyr) myTeM NEpeBOAa ACHEXKHBIX CPEICTB B paMKaxX HNPUMEHSEMBIX
(hopM Oe3HaNMUYHBIX pacueToB 00s3aTENhCTBA MOTPEOWTENS Tepea MPOAaBIOM (WCTIOJTHHUTEIEM) IO OIuIaTe
TOBapoB (paboOT, YCIyr) CUMTAIOTCS WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B DAacHOpSKEHHH O IeEepeBOIE
JEHEXHBIX CPE/ICTB, C MOMEHTA MOJATBEP)KICHUS €r0 MCIOIHEHUS] 00CIYXKHBAIOLIEH MOTPEOUTENsT KPeIuTHOM
OpraHu3anuen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HponaBly (HCIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATh B
OTHOLICHWHU OJHOTO BHJA TOBapoB (padoT, YCIIyr) pa3iuuHbIe LEHBI B 3aBUCHMOCTH OT CIOCO0a MX OIJIaThI
MOCPEJCTBOM HAJIMYHBIX PACYECTOB WIIM B paMKaX MPUMEHSEMBIX (OpM OC3HATMYHBIX PacueTOB.

Huopmayus 06 usmenenusx: Cmamos 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparibHbIl
3aKoH om 31 urons 2025 2. No 284-D3
Cwm. 6ydywiyro pedaKkyuro

Hnupopmayus 06 usmenenusix:  Cmamos 16.1 dononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edeparibHbll
3aKoH om 15 oxmsabpsa 2025 e. Ne 376-D3

4.2. Ilpm ommate ycuyr, OKa3blBaeMbIX Ha OCHOBaHMM aOOHEHTCKOTO  JOrOBOpa B
HHPOPMAITMOHHO-TEIEKOMMYHHKAalIMOHHON ceTd "MHTepHeT" ¢ MCrmoib30BaHMEM caiiTa W (WJIM) CTpaHHLBI
caiita B MHGOPMALMOHHO-TEJICKOMMYHHUKaMOHHOH ceTn "VHTepHet", u (M1I1) HHPOPMAIIMOHHON CUCTEMBI, U
(unm) mporpaMMBbl JUTS 3JEKTPOHHBIX BBIUMCIMTENBHBIX MAIIMH, UCIIOTHUTENIO 3alpeIIeH0 HCII0Ib30BaTh A
MOJTYYCHHUST TEPHOUYECKUX TUIATeXKEH pPEKBU3UTHI OaHKOBCKOTO cYeTa IMOTPEOUTENsl WM JaHHBIE O €ro
JJIEKTPOHHBIX CPENCTBaxX IUIaTeXa, KOTOpBIE MOTPEOUTENb MPEAOCTaBHI pPaHee W B OTHOIIEHHMH KOTOPBIX
BBIPa3WJI UCIIOJHUTENIO 0TKA3 OT UCIIOJIb30BAHMUS IPH pacyeTax ¢ HUM.

Hcnonnutens o0s3aH o0ecrieunTh INPUEM OTKa3za MOTPEOHTENs OT HMCIIONb30BAHUS IIPU pacderax c
oTpeduTeNeM paHee MPEAOCTABICHHBIX MOTPEOUTENEM PEKBHU3UTOB OAHKOBCKOI'O CUETa WJIM JAHHBIX O €r0
3JIEKTPOHHBIX CPECTBAX IJIaTeXa, B TOM YHCIIE B 3JEKTPOHHOH (opme.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy HOTpeduTens yOBITKH,
BBI3BaHHbIC HApYILICHUEM TpeOoBaHMH MYyHKTA 1 HacTOAIICH CTAaThH.

Cratbsa 17. CyznebOHast 3amuTa npaB norpedureneit

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapuW k ctathe 17
HaCTOALLICTO 3akoHa
O paccMOTpPEHUHU CyIaMH T'PaXHAHCKHUX AEJI MO CIIOPaM O 3aIlUTE mpaB HOTpe61/1Teﬂel71 CM. NMOCTaHOBJIEHNE
[Inenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 3 cenmsops 2018 e. - @edeparibHbll 3aKOH om 4 utons
2018 2. N 133-D3
Cwm. npedbidywyro pedakuuro

1. 3amuTa rpaB MOTPEOUTEIICH OCYIIIECTBISCTCS CYIOM.

3ammuTa mpaB MOTpEOUTENEH YCIyT, OKa3blBaeMbIX (PMHAHCOBBIMH OpPTaHW3AIMSIMHU, OPTaHU3YIOUIMMU
B3aUMOJICHICTBHE C YIMOJHOMOYEHHBIM IO TIpaBaM TNOTpeOuTeneil (UHAHCOBBIX YCIYr B COOTBETCTBHH C
®epepanbHbiM - 3akoHOM  "OO  yIMmOJHOMOYSHHOM [0 IpaBaM MHOTpeOuTeneil (QUHAHCOBBIX yciyr",
OCYIIECTBISIETCA C 0COOEHHOCTSAMH, YCTAHOBICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Hupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 usznosicen
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8 HOBOU pedaxyuu
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. Vckwu o0 3amuTe mpaB noTpedureseit MOryT OblTb NpeabsBeHbl o BEIOOPY UCTIIA B CY/I IO MECTY:

HaX0XJIEHUSI OPTaHU3AllMH, a €CIM OTBETYNKOM SIBISETCS WHAWNBUIYATBHBIA MPEINPUHAMATEND, - €T0
JKUTEITCTBA;

JKUTEILCTBA WITH MPEObIBaHUS HCTIIA;

3aKJII0YEHUS WK UCTIONHEHUSI TOTOBOPA.

Ecnu uck k opraHu3aiiy BHITEKAET U3 JISATSILHOCTH €€ (hriinaia Wi NPeJCTaBUTEIbCTBA, OH MOXET
OBITh MPEABSBIICH B CyJI II0 MECTY HaXOX/ICHHS e¢ (hUIIhaa WK MPECTaBUTCIbCTBA.

HUnupopmayus 06 usmenenusx: ®edeparibHbIM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynxm 3 uznoogicen
8 HoBoU pedakxyuu, ecmynarow,elt 8 cuny c 1 aseycema 2011 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Ilotpebutenu, WHBIE HCTUBl 1O KMCKaM, CBS3aHHBIM C HapylleHHEM IIpaB MOTpeOUTENe,
OCBOOOX/TAIOTCS OT YIUIATHI TOCYAaPCTBEHHOM MOILIUHBI B COOTBETCTBHH ¢ 3aKOHOATENbCTBOM Poccuiickoit
®denepanmu 0 Hajorax u coopax.

I'masa II. 3ammTa npas morpeduTeeii Npu NpoAaske TOBapoB MOTPeOUTEIAM

I'APAHT: CwMm. cxeMy "3amuTa rnpaB MoTpeduTeNe npu npojaxe ToBapos”

Ungopmayus 06 usmenenusax: PedepasibHbiM 3aKkoHOM om 25 okmaopas 2007 2. N 234-@3 ¢
HaumMeHOoB8aHUue 8HeceHbl UsmMeneHus, scmyriarouue 8 cusily no ucmedyerHuu COpoKa niamu ()Heﬁ nocijie aH}Z
oguyuanbHo20 onybnukosaHus razsarnrozo PedepanvHo2o 3aKoHa
CmM. mekcm HauMeHogaHUs 8 rpedbidyw,el pedakyuu

Cratbs 18. IIpaBa norpebutesst mpu 0OHAPYKEHUH B TOBApEe HEJIOCTATKOB

T'APAHT: CM. DHUmknoneguu, NO3NUUW BbICLUMX CYAOB u apyrde KOMMEHTapuu k crathe 18
HACTOSIIEr0 3aK0oHa

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmederuu copoka namu OHeu nocie oHs 0uyuaribHoO20
ornybriukosaHus nazeéanno2o PedepanbrHo2o 3aKoHA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

1. IMorpeburens B ciydac OOHapyKEHHs B TOBape HEIOCTATKOB, €CJIIM OHU HE OBUIM OTOBOPEHBI
IPOJIABIIOM, IT0 CBOEMY BHIOOPY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAp ATOH ke MapKH (ITHX K€ MOJIENH! U (WITN) apTUKYTIa);

moTpeboBaTh 3aMEHBl Ha TaKOW )K€ TOBap APYrol MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
TepepacyeToM MOKYITHOH IEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIIIEHHSI IOKYITHOH IIeHHI,

oTpeboBaTh HE3aMEMTUTENFHOTO 0€3BO3ME3/THOTO YCTPAHEHUST HEJIOCTATKOB TOBapa WIIM BO3MEIICHHS
Pacxo/ioB Ha UX HCIIPaBIIEHUE MOTPEOUTEIEM WIIH TPETHUM JIUIIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJaXH U MOTpeOOBaTh BO3BpaTa yIUlaueHHOH 3a ToBap
cymmbl. [1o TpeGoBaHMIO MTPoOAaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM MOTpeOUTENs BpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPHUYUHEHHBIX
eMy BCJIEJICTBHE MPOJIAKH TOBapa HEHAJUIeKAIIETO KayecTBa. Y OBITKA BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JIJIsl YIOBJICTBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAHUIA TOTPEOHTEIS.

B oTHOIIEHHN TEXHUYECKH CII0)KHOTO TOBapa MOTPEOUTENb B ClIy4ae OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIONHEHHS JIOTOBOPa KYIUIH-TIPOJAKU U MOTPeOOBATh BO3BpaTa YILIAUe€HHOM 3a TaKoi
TOBap CYMMBI JTHOO TIPEIBIBUTH TPeOOBAaHNWE O €ro 3aMEHE Ha TOBAap ITOU K¢ MapKu (MOIETH, apTHUKYJIA) WIIH
Ha TakKo# e ToBap APYroi Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM TIepepacyeToM MOKYITHOH IICHEI B
TE€UYeHHE MATHAAUATH JHEH CO JHA Tepenadyd MOTPeOMTENmo Takoro ToBapa. llo mcTedeHWM 3TOTO CpoKa
yKazaHHBIE TPeOOBaHUS TIOJIEKAT yIOBIETBOPEHHUIO B OJTHOM U3 CIEAYIONIUX CITy4aeB:

oOHapykeHre CYLLEeCTBEHHOIo HeJocTaTka ToBapa;

HapyIIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJyiee 4eM TpuAUaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPaHEHUS €ro pasiHuuHBIX
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HEJOCTaTKOB.
[MepeyeHb TeXHIMUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpaBurenbctBoM Poccuiickoit deneparyn.

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. TpeboBaHusi, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTATHH, MPEIBSBISIOTCS MOTPEOUTENIEM MPOIABILY
1100 YyIOTHOMOYEHHOW OPTaHN3aliH WITH YIIOTHOMOYEHHOMY MHINBUAYaIbHOMY MPEIITPUHAMATEITIO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. IToTpebutens BipaBe MPEIbIBUTH TPeOOBaHUS, yKa3aHHbIC B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIEH  CTaThW,  W3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHW3alid  WIH  YIOJTHOMOYCHHOMY
WHAUBUAYATLHOMY TPEAPUHUMATEIIO, HMIIOPTEPY.

Bmecro mpenbsiBieHHs 3THX TpeOOBaHUI MOTpEOWTENh BIpPaBE BO3BPATUTh HM3TOTOBUTEIIO WIIH
MMITOPTEPY TOBAp HEHAJICIKAIIETO KauecTBa U NOTPeOOBAaTh BO3BpaTa YINIAYCHHOH 32 HEro CYMMBI.

Hupopmayus 06 usmenenusx:  Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmsaopsa 2026 2. - @edepasibHbll
3aKOH om 31 utona 2025 2. Ne 290-D3
Cwm. 6ydywiyto pedakyuro

4. YTpaTtun cuny.

Hngpopmayus 06 usmenenusx:  Cm. mexem ryHKmMa 4

Undopmauus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxm 35
BHeCeHbl u3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. OrcyrcTBHE Yy TIOTpEOWTENss KAcCOBOIO KM TOBAPHOTO uYeKka IJUOO0 HWHOrO JIOKYMEHTA,
YAOCTOBEPSIOMIUX (DAKT M YCIOBUS MOKYIIKK TOBapa, HE SBISAETCS OCHOBAHHWEM MJISl OTKa3a B YJOBICTBOPEHHUH
ero TpeOoBaHMIA.

T'APAHT: B coorBercTBHM co cTaThber 493 'K PO orcyrcrBre v TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIAThCS HAa CBHICTEILCKHE IMOKAa3aHHsS B MOATBEP)KICHUE 3aKIIOUCHHS
JIOrOBOpa

IIponaser] (M3rOTOBHUTENB), YITOJTHOMOYCHHAS OPTaHH3AIUS WM YIOTHOMOYCHHBIN WHIUBUIYaTbHbIN
MpeANpHHUMATENb, UMITIOPTEP OOSI3aHbI MPUHATH TOBAP HEHAJICKAIIETO KAaYeCTBA Y MOTPEOUTENS U B Cliydyae
HEOOXOMUMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOHTENh BIpaBe Y4acTBOBATH B IPOBEPKE
KauecTBa TOBapa.

B cnywae cropa o mpuyYMHAX BO3HMKHOBEHHS HEIOCTATKOB TOBapa IpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYCHHAA OpraHu3anusa HWiIn yHOHHOMO‘IeHHBIfI HHI[HBHI[yaJIBHBIﬁ IIpeaAIpuHUMATEIb, HUMIIOPTEP
00sI3aHBl TIPOBECTH OKCMEPTM3Y TOBapa 3a CBOM cYeT. OJKCOepThH3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHbie CTaTbaAMU 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJACTBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuii morpedbutesns. [ToTpeOuTeNs BIpaBe MPUCYTCTBOBATH IPH MPOBEACHHH KCIEPTHU3bI TOBapa U B
Cllydae HECOTJIacHsl C e¢ Pe3yJibTaTaMU OCIIOPHUTH 3aKIFOUCHUE TAKOM SKCIIEPTH3BI B CYACOHOM TOPSJIKE.

Ecnu B pesynbTaTe 3KCIEpTH3bI TOBapa YCTAHOBJEHO, YTO €r0 HEAOCTATKH BO3HHKIH BCIICICTBHE
00CTOSITENIbCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBHUTENb), MOTPEOMTENb O0SM3aH BO3MECTHTH
MpoAaBily (M3rOTOBUTENIO), YIMOJTHOMOYCHHOW OpraHU3allMid WK YIOJHOMOYCHHOMY WHIMBHIYATEHOMY
MPEANPHHUMATENI0, UMITIOPTEPY PACXO/IBI HA MPOBEACHUE DKCIIEPTU3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEACHUEM
pacxoJIbl Ha XpaHEHHe U TPAHCIIOPTUPOBKY TOBApA.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 6
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

6. IlponmaBery  (M3rOTOBUTENH),  YNOJHOMOYEHHAs  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
WHJUBUYAJIBHBIN TPEANPUHUMATEND, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, HA KOTOPHINA HE yCTAHOBIIEH
TapaHTUHHBIA CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN JI0 TepeJadd ToBapa MOTPEOUTEIIO HITH 110
NIPUYMHAM, BOZHHUKIINM JI0 3TOIO0 MOMEHTA.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B orHOmeHnn TOBapa, Ha KOTOPBI YCTaHOBJEH TapaHTHHHBIN CpPOK, MpojaBer] (M3TOTOBUTENH),
YIOJHOMOYEHHAs] OpTaHW3allusl WIM YHNOJTHOMOYEHHBIH WHIMBUAYAIBHBIH TNpPEANPHHAMATENb, HMIIOPTED
OTBEYAET 33 HEJIOCTAaTKHU TOBAapa, €CIIM HE JAOKAKET, YTO OHU BO3HUKIM IIOCIJIE ME€peJadd TOBapa MOTPEeOUTEINto
BCJIEACTBHE HApYyIIECHUsI MOTpeOMTEeNeM INpaBU HMCIOJIb30BAHMS, XPAHEHHsI WIM TPAHCIOPTUPOBKU TOBApa,
JEHCTBUN TPETHUX JIML UJIM HEMPEOAOTUMOMN CHUJIBI.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 7
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

7. HoctaBka KpyHmHOra0apHUTHOTO TOBapa W TOBapa BecoM Oojiee MATH KHJIOTPAaMMOB AJISI PEMOHTA,
YIEHKH, 3aMEHbl M (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYLISCTBISIIOTCS CHJIAaMH M 32 CYeT NpoJaBLa
(M3roToBUTEINA, YIIOTHOMOYEHHONW OPraHU3alMH WIH YIIOJIHOMOYEHHOTO MHAUBUIYAIBHOTO MPEANPUHUMATEII,
umnoprepa). B ciydae HewcnodHeHWs JaHHOM OOS3aHHOCTH, a TakKe MPH OTCYTCTBUM NpOJaBLa
(M3roToBUTENS, YIOJTHOMOUYEHHONH OpraHU3alyy WU YIIOJIHOMOYEHHOTO MHANBHIYaIbHOTO MpEeaNpUHIMATENS,
HMIIOpTEpa) B MeCTe HaxXOXKICHHs NOTpeOuTenst IocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIAThCS moTpeduTeneM. [Ipu 3ToM mpozgaBel] (M3rOTOBUTENb, YIIOJHOMOUYCHHAS OPTaHM3alusl WIH
YHOJHOMOYEHHBI WHAWBUAYAJIbHBIA TpPEIIpUHUMATENh, HMIIOpPTEp) O00S3aH BO3MECTUTh MOTPEOUTEINIO
pacxo/pl, CBA3aHHbIE C JOCTABKOW U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpoxu npeapsBieHns TIOTpeOUTEIEM TpeOOBAHHI B OTHOIIIEHHH HEIOCTATKOB TOBapa

I'APAHT: CMm. OHumknoneguun, NO3NLUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cratee 19
HACTOSIIEro 3akoHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm [
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IToTpebuTens BpaBe MpeabsIBUTh IPEyCMOTPeHHbIE CTaTbel 18 Hacrosinero 3akoHa TpeOOBaHUs
K TMpoJaBily (M3rOTOBHUTENIO, YIOIHOMOYCHHON OpraHU3allid WM YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY
MpeINPUHUMATENI0, WUMIIOPTEPY) B OTHOIICHHU HEJIOCTATKOB TOBapa, €CIM OHW OOHApY)KEHBI B TEYCHHE
rapaHTUIHOTO CPOKA HMITH CPOKA FOJTHOCTH.

B oTHOmNIEHWH TOBapoOB, HAa KOTOPHIC T'apaHTHIHBICE CPOKH HIH CPOKH TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIAbSBUTh YKa3aHHbIC TPeOOBAHUS, €CIM HEIOCTATKH TOBApOB OOHAPYIKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS IepeAaud UX MOTpeOUuTeNto, eciii 0oliee IUIUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

Hupopmavus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rnpedbidyuieli pedakuyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUMCISETCS CO JHS Tepeadd ToBapa
MIOTPEOUTEINIO, €CIIM MHOE HE MPEIyCMOTPEHO J0roBopoM. Eciiu NieHb nepenavyn yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH HCUHUCISIOTCS CO JTHS U3TOTOBIICHUS TOBapA.

Jly1s ce30HHBIX TOBApPOB (00YBH, OJICHKIIBI M IIPOYUX) STH CPOK/ HCUUCIIIOTCS ¢ MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOI'O OIPEAENSICTCS COOTBETCTBEHHO CYOBEKTaMHU
Poccutickoit @eaepalini UCXO U3 KIMMATHICCKUAX YCIOBHM MeCTa HaXOXKICHUS OTPEOUTENEH.

IIpu mpomaxke ToBapoB mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKIFOUEHIsI
JIOTOBOPA KYIUTH-TIPOIaYKH ¥ MOMEHT TIepeIadd ToBapa IMOTPEOUTEII0 HE COBIAAAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH TOBapa MOTpeOuTeNno. Ecmu moTpeOuTeNnh IWINEH BO3MOXXHOCTH HCITOJIB30BaTh TOBAp
BCIIE/ICTBE OOCTOATEIHCTB, 3aBUCSIIMX OT TMpOJaBIa (B YaCTHOCTH, TOBAp HYXJAeTCsS B CIEIUATBHON
YCTaHOBKE, MOJKIIOYEHHH Wid cOOpKe, B HEM HMEIOTCS HEIOCTATKH), TApaHTHWHBIA CPOK HE TeYeT J0
yCTpaHEHHs TPOJABIIOM TaKUX OOCTOSATENbCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, IOJKIIOUYEHHsS, COOpKH
TOBapa, YCTPAHCHHS 3aBHUCAIIMX OT MPOJABIA OOCTOSTEILCTB, BCICICTBUE KOTOPBIX IMOTPEOUTENh HE MOXKET
HCIIONB30BaTh TOBAP M0 HA3HAUYECHUIO, OMPEICIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHS 3aKIIIOUEHUS
JIOTOBOPa KYILTU-TIPOIAXKU.

CpoK TOIHOCTH TOBapa OMPEICISICTCS] MEPUOJOM, HMCUYUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TE€UEHUE KOTOPOTO OH MPHUTOJICH K HUCIOIH30BAHUIO, WM JAaTOH, 0 HACTYIUICHUS KOTOPOH TOBap MPHUTOJCH K
HCTIOJIb30BAHHIO.

[IpomomKUTETFHOCTD CPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAThH 00sA3aTEILHBIM TPEOOBAHISIM K
©es3onacHOCTK ToBapa.

Hughopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

3. T'apaHTHiiHBIE CPOKHM MOTYT YCTaHABIMBAaTHCS Ha KOMIUIEKTYIOIIHE H3JENHS W COCTaBHBIE YACTH
OCHOBHOTO TOBapa. I'apaHTHITHBIE CPOKH HA KOMIUIEKTYIOIINE U3JEIUSI U COCTABHBIE YACTHU UCUHCIISIIOTCS] B TOM
e MOPAJIKE, YTO U TApaHTUHHBIA CPOK HA OCHOBHOM TOBap.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3AEIUS U COCTABHBIE YaCTU TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmyuwae, eciu Ha
KOMILIEKTYIOIIEe U3JEIUE U COCTABHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJICH I'APAHTUNHBIM CPOK MEHbIIEH
MIPOJOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, TMOTpeOUTeNs BIpaBe MPEObSBUTH
TpeOoBaHMs, CBSI3aHHBIE C HEJOCTaTKaMH KOMIUIEKTYIOIIETO0 M3JeNMs M COCTaBHOM 4acTH ToBapa, MpHU HUX
OOHapyKCHUH B TEYEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JeNIMe, €CIM HMHOe HE IpPeayCMOTPEHO
JIOTOBOPOM.

Ecmu Ha xoMIUIekTyrolee M3/elie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOJIKHTEILHOCTH,
YeM rapaHTUIHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIPABE IPEABSIBUTH TPEOOBAHMS B OTHOIICHUH
HEIOCTAaTKOB TOBapa INpPH YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO M3JeNusl OOHAPYXKEHBl B TEUYEHHE
TapaHTUIHOTO CpOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapAaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEIACHHUS NMOTPeOUTENsT B MHGOPMALUH O
TOBape, NPEeI0CTaBISIEMOM MOTPEOUTEIIO B COOTBETCTBUH co CTaThel 10 Hacrosiero 3akoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 19
00NONHEeHA NYHKMOM 5

5. B cinygasx, xorzaa mpeayCcMOTPEHHbIH 10r0OBOPOM TapaHTHHHBIA CPOK COCTABIIIET MEHEE ABYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM [0 UCTCUCHUH TapaHTHHHOTO CPOKa, HO B IPEAEiax ABYX JIET,
MOTpeOUTENb BIIpaBe HPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENO) TpeOOBaHHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILIETO 3aKOHA, €CIIN JIOKaKET, YTO HETOCTATKH TOBapa BO3HHUKIIM 0 €T0 MepeJadd NOTPEOUTEIN0 UM 110
MIpUYMHAM, BO3ZHUKIINM JI0 3TOTO MOMEHTA.

Hngopmayus 06 usmenenusix: @PedeparibHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 6
UBTOJHCEH 6 HOBOU PEOaKUUU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B ciyuae BBISBIEHHS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOWTENh BOpPaBE NPEIbSIBUTH
HU3TOTOBUTEIIIO (ynmosHOMOYEHHOM opraHu3anuu U YIIOJIHOMOYEHHOMY WHJUBHyAIBHOMY
OpEANPUHAMATENI0, HMIIOPTEpY) TpeOoBaHME O OE3BO3ME3JTHOM YCTPAHEHHHM TAaKHX HEJIOCTATKOB, €CIIH
JIOKa)XET, YTO OHHM BO3HUKIHU /IO Tepefaydl ToBapa MOTPEOUTENIO WM 1O NMPUYMHAM, BOZHHUKIIMM JO 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh IMPEIbSIBICHO, €CIM HEeIOCTaTKH TOBapa OOHApyXeHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadu ToBapa MOTPEOUTENI0, B TEYEHHE YCTAaHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHS Iepeladu ToBapa IMOTPEOUTENIO B ClIy4ae HEyCTAaHOBJICHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeboBaHKE HE yIOBIETBOPEHO B T€UEHUE OBAALATH JHEH CO AHS €ro NPerbsIBICHUS
norpeduTeneM win o0HapyKEHHBIH UM HEJOCTATOK TOBApa SIBJSIETCS. HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH W3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3aldd HIH YINOJHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) HHBIC INPEIYCMOTpPEHHbIE MyHKTOM 3 cTatby 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluyl WiH
YIIOJIHOMOYEHHOMY UHIUBHUyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaaueHHOH
JIEHEKHOU CyMMBIL.

Hupopmayus 06 usmenenusix: edeparsibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE BHECEHbl UBMEHEHUA
CM. mekcm HauMmeHogaHUs cmambUu 8 ripedbiOywel pedakyuu

Cratbs 20. VYcrpaHeHHe HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHOW
OpraHu3alyei WM yIOJTHOMOYCHHBIM HHINBHIYAIbHBIM IPEIIPHHAMATEIIEM, UMIIOPTEPOM)

I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapum k cratbe 20 HacToAIIero 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoOHOM om 25 oxmabpsa 2007 2. N 234-®3 nyuxkm 1
UBNI0JICEH 6 HOBOU peoakyuu, 8cmyrnarouwelt 8 Ccully no ucmeyeHuu copoxa mnamu OHel nocie OHs
oguyuanbHo20 ornybrnuKko8aHUs Ha38aHHO20 DedepanvHoeo 3aKoHA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

1. Ecam cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpelesieH B MHCbMEHHOW (opMe coralieHHeM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CTOPOH, O3TH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YIOIHOMOYEHHON
OpraHu3anveil Wi  YIOJHOMOYEHHBIM  HWHAWBHAYAJIbHBIM  MpeIIpUHAMATENEM, UMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MUHMMAJIBHBIN CPOK, OOBEKTMBHO HEOOXOAMMBIN AJISI MX YCTPAHEHUS C yYETOM
OOBIYHO TpHUMEHsAEMOro crnocoba. Cpok ycTpaHEHHMS HEIOCTATKOB TOBapa, ONpelNessieMbld B IHCbMEHHOU
(opme cornameHreM CTOPOH, HE MOXKET MPEBBIILIATH COPOK ISTh JHEH.

B ciyuae, ecnu Bo BpeMsl yCTpaHEHHUS! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyAyT
YCTpaHEHBI B OINPENEICHHBIN COMVIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COIJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsSI HeIOCTaTKoB ToBapa. IIpu 3ToOM OTCyTCTBHE HEOOXOOMMBIX IJISl YCTPaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeraneil, MaTepuaioB), 0OOpyNOBaHUS WM MOAOOHBIE NPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 32
HapyLIEHUE CPOKA, ONPEEIICHHOTO COrJIAIlIEeHHEM CTOPOH IIEPBOHAYAIIBHO.

Ungopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 nynkm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHoO20
onybriukosaHuUs nazeannoz2o PedepanvHozo 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B oTHOIIEHHN TOBApPOB JJIUTCIILHOI'O MMOJB30BaHUA U3TOTOBUTCIIb, IIPOAABCI] 6o YIIOJHOMOYCHHAA
opranuvsanusa HWJin YHOJIHOMO‘ICHHBII‘/'I I/IHJIPIBI/IIIyaJILHBIfI npeaAnpuHUMAaTEIb 00s13aHEbI npu MnpeaAbABICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEAOCTABHTH MOTPEOUTENIO Ha
[IEPUOJ PEMOHTA TOBAP JUIMTEJILHOI'O IOJIb30BAHMS, O0NAAOMIMHA ITUMHU )K€ OCHOBHBIMU IOTPEOUTEIILCKUMHU
cBOlicTBaMH, 00ECIeYHB TOCTaBKY 3a CBOU cdeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MOJIH30BaHMS, HA KOTOPHIE
yKa3aHHOE TpeOOBaHME HE pacupocTpaHseTcs, ycranaBiuBaercs IIpasurensctBoM Poccuiickoit @eneparyu.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl u3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B cnydae ycrpaneHust HEJOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJUICBACTCS Ha MEPUO,
B TEYCHHUE KOTOPOrO0 TOBap HE HCIOJNB30BAICSA. YKa3aHHBIA TEPUON HCUHUCISACTCS CO JHS OOpalleHHs
notpeduTens ¢ TpeboBaHneM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENH (IpOJABel, YMOJHOMOYECHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH
WHAMBUAYAIBHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHbMEHHON (hopMe MOTPeOUTENIO
uHQOpMaAIMIO O JaTe oOpaileHus moTpeOuTenss ¢ TpeOoBaHMEM 00 YCTpaHEHHWH OOHApYKEHHBIX MM
HEJJOCTaTKOB TOBapa, O JlaTe Iepeadd ToBapa MOTpeOHTeNeM Ul YCTPAHEHUS HEeJOCTaTKOB TOBapa, O JaTe
YCTpaHCHUA HEAOCTATKOB TOBapa C HX OIHWCAHUCM, 06 HUCIIOJIB30BAHHBIX 3aIlaCHbIX YaCTAX (I[eTaJ'ISIX,
MaTepI/Ianax) 1 O 1aTC BblAa4U TOBapa HOTpe6I/ITeJHO 110 OKOHYaHUH YCTPAHCHHU HEJOCTATKOB TOBapa.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabpa 1999 e. N 212-®3 nynkm 4
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Tlpu ycTpaHeHWHW HEIOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACITUS WIIH
COCTABHOM 4YacTH OCHOBHOI'O M3JIEIMS, HAa KOTOpPbIE YCTAHOBJEHBl TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLIEE U3JIEINE WM COCTABHYIO YaCTh OCHOBHOI'O M3/EIINs YCTAaHABIMBACTCS TAPAaHTUIHBIA CPOK TOU
JK€ MPOJOJDKUTEIIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3AEIUE WM COCTaBHYI 4acTb OCHOBHOI'O
W3ENus, €CIM HHOE HE MPEeAyCMOTPEHO AOTOBOPOM, M TapaHTUWHBIA CPOK HMCUHUCISETCS CO JHS BblIAud
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYaHUW PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIISKAIIETO KaYeCcTBa

T'APAHT: CMm. JHUmKnoneguu, MO3vUMK BbICWUMX CYAOB W JOpyrde KOMMEHTapum k cratbe 21
HaAaCTOALICTO 3akoHa

Hupopmayus 06 uzmenenuax: DeodeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. B ciay4yae oOHapyxeHUs MOTpeOUTENIEM HENOCTATKOB TOBapa W MPEIbSABICHUS TPeOOBaHUS O €ro
3aMEHe MpojaBel] (M3rOTOBUTEIb, YIIOTHOMOUYCHHASI OpPTaHU3allusl WIH YIOJHOMOYCHHBIA WHIWUBUIYAbHBIH
MPeIPUHUMATEIb, UMIIOPTEP) 005A3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHE CEMH JHEH CO JHS MPEIbABICHUS
YKa3aHHOTO TpeOOBaHUsI MOTPEeOUTENIEM, a MPH HEOOXOJUMOCTH JIOTIOJIHHUTEIBHON MPOBEPKHM KaueCTBa TaKOTO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBapa  TPOJABIOM  (M3rOTOBUTENEM,  YIIOJIHOMOYCHHOW  OpraHM3aluedl WIH  YIOJIHOMOYEHHBIM
WHIMBUIYAITBHBIM TIPEIPUHAMATENIEM, HUMIIOPTEPOM) - B TEUEHHE ABAJIATH JTHEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnim y mponmaBma (M3roToBHTENS, YIOJHOMOYCHHOW OpraHM3alli¥l WIA  YHOJHOMOYEHHOTO
WHIIMBHIYaJIbHOTO TPEANPUHUMATENS, HMIIOPTEPAa) B MOMEHT TPEIbSBICHHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOMMMBIH JUT 3aMEHBI TOBAp, 3aMEeHA JJOJDKHA OBITh MPOBE/ICHA B TEUYCHUE MECSIA CO JHS NPEIbSBICHHS
TaKoro TpeOoBaHusl.

B paitonax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O 3aMeHE
TOBapa MOJJIC)KUT YAOBIECTBOPEHHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIH AJISI OYEPEeIHOM ITOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PaiiOHbI, B CIy4ae OTCYTCTBHS Y NPoJaBla (M3rOTOBUTEIS, YIIOJHOMOUYCHHOM
OpTraHM3ally WIXA YIOJTHOMOYEHHOTO WMHIUBHIYaJbHOTO MPEANPUHUMATEIS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecmn nna 3amensl ToBapa TpeOyercs Oojiee ceMu IHEH, MO TpeOOBAaHUIO MOTPEOUTENs MpOAaBell
(m3roroButens MO0  YIIOJIHOMOYECHHAsT  OpraHW3alys WIM  YINOJTHOMOYCHHBIH  WHJIUBUIYaTbHBIA
NpeANpPUHAMATEN) B TEUCHHE TPEeX JHEH CO JHSA IpeabsABICHUS TpeOOBaHHMA O 3aMeHE ToBapa O0s3aH
0€3BO3ME3THO TIPEJOCTAaBUTh MOTPEOMTENI0 BO BPEMEHHOE IIOJb30BAHME HA IIEPHOJ 3aMEHBI TOBap
JUTUTEIIFHOTO TIOJIb30BaHUs, 00IaAal0MUil ITUMH K€ OCHOBHBIMHU ITOTPEOUTEIHCKUMH CBOMCTBaMH, 00ECTICUHB
€ro JOCTaBKy 3a CBOIl c4eT. DTO MPaBHIIO HE PACIIPOCTPAHSIETCS HA TOBAPHI, NEPEYEHb KOTOPBIX ONpeAesIeTCs
B COOTBETCTBMH C NMYHKTOM 2 cTaTbh 20 HacTosimero 3akoHa.

2. ToBap HeHajaJeXKalero KauecTBa JOJDKEH ObITH 3aMEHEH Ha HOBBIM TOBap, TO €CThb Ha TOBap, HE
OBIBIIMII B yOTpeOIeHUH.

[Tpu 3amene ToBapa rapaHTHHHBINA CPOK UCUUCISIETCS 3aHOBO CO AHA Iepeiaur TOBapa MOTPeOUTeEIo.

Ungopmayus 06 usmenenusax:  DedeparibHbIM 3aKOHOM om 25 okmabps 2007 2. N 234-D3 ¢ cmamwio 22
6Hecenbl uzMenenus, 8CMynarowue 8 Cusly no ucmedenuu copoka namu OHeu nocie OHs 0huyuaribHo20
onybriukosaHuUs nazeannoz2o PedepanvHozo 3aKoHa
CmMm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 22. Cpoku y0OBICTBOPECHUSI OTACIBbHBIX TPEOOBAHUI MOTPEOUTEIS

T'APAHT: CM. JHUmknoneguu, nO3NUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 22
HACTOSIIETO 3aK0oHa

TpeboBanusi MOTpeOUTENST O COpa3MEPHOM YMEHBIIEHHHM TIOKYITHOW IIEHBbl TOBapa, BO3MEICHHU
pacxoJI0B Ha UCHpaBJICHUE HEJOCTATKOB TOBapa IMOTPEOUTENEM I TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEXKHOM CYMMBI, a TaKkke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIEKAIEro KadecTBa JTU00 MpeoCTaBIeHUs HeHaaJIexamei nuhopMaiu o
TOBape, MOJUICKUT YIOBJIETBOPEHHUIO IPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHON OpraHW3alnuedl Win
YHOJTHOMOYEHHBIM WHAWBHUIYATBHBIM TIPEANPHHAMATENIEM, WMIOPTEPOM) B TEUSHHE NECATH JHEH CO JHA
MIPEIbSBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hndopmayus 06 usmenenusx: PedeparsibHbiM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOB8aHUe HeCeHbl USMEHEeHUs
CmM. mekcm HauMmeHog8aHuUsi cmambU 8 ripedbiOyuwel pedakyuu

Ctatbsa 23. OTBETCTBEHHOCTD npogasna (I/ISFOTOBI/ITQJ'IH, ynOHHOMO‘IeHHOfI OpraHuv3alnu Hin
YIOJIHOMOYCHHOIO HWHAWBUAYAJIBHOTO MPCANIPUHUMATCIIA, I/IMHOpTepa) 3a IMPOCPOUKY
BBITIOJTHCHU L TpC6OBaHI/Iﬁ HOTpe6I/ITCJ'IH

T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTapuUM K crathe 23
HaCTOALLICTO 3akoHa

Hupopmauusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 pespans 2026 2. - @edepasibHbili 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a HapymeHue npeaycMoTpeHHbIXx CTaTbaMn 20, 21 u 22 HacTosiiero 3akoHa CPOKOB, a TaKKe 3a
HEBBINOJTHEHHE (33ICPKKY BBIIIOJIHEHNUS ) TPEOOBaHMS IIOTPEOUTENS O MIPEAOCTABICHUH €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOJHOMOYEHHAsh OpraHU3alus  WIN
YIIOJTHOMOUYCHHBIH WHIMBHUAYaAJIbHBIA MPEANPUHUMATENb, WMIIOPTEpP), AOIYCTUBIIMNA TaKWe HapyLICHUS,
yIJIauUBaeT MOTPEOUTENIO 32 KK ACHb MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA IICHBI
TOBapa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ecnu vHOE HE yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONpEAEICHHONH B COOTBETCTBHH C
HACTOAIIEH CTaThel, HE MOXKET MPEBHIMIATh CYMMY, YIIJIAY€HHYIO TOTPEOUTENEM IO I0TOBOPY KYTUTH-TIPOIAXKH
ToBapa. Eciu momnexamas ymnate HeycToiika SIBHO HECOpa3MepHa IOCIEACTBHISIM HapYIIEHUs 00513aTeIbCTBA,
CyI BIIpaB€ YMEHBIIUTH HEYCTOMKY.

Ilena ToBapa ompezdemsieTcsi, UCXOIS M3 €ro LEHBl, CYLIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHHEe MOTPEOUTENSI TOJKHO ObIO OBITH yIOBIETBOPEHO MTPOAABLIOM (M3rOTOBUTEIEM, YIIOJHOMOUYCHHOM
OpraHu3anveil WiId YHOJIHOMOYEHHBIM HWHIUBUIYaJbHBIM NpEANPUHUMATENIEM, HMIIOPTEPOM), B [CHb
JOOpOBOJIGHOTO yJIOBJIETBOPEHHS TAaKOTO TPeOOBaHMS WM B JCHb BBIHECEHHUS CYAEOHOTO PELeHHS, €CIH
TpeOoBaHKEe JOOPOBOJILHO YIOBICTBOPEHO HE OBLIO.

2. B ciiyyae HeBbINOJIHEHHs TPEOOBaHHI NOTPEOUTEINSI B CPOKH, TPEeyCMOTpeHHbIe CTatbamn 20 - 22
HacTosIIero 3aKoHa, MOTPEOUTENb BIIPaBe MO CBOEMY BEIOOPY MPEIbIBUTH HHBIE TPEOOBAHHMS, YCTAHOBICHHEIE
ctaTtben 18 Hacrosiiero 3akoHa.

Hudopmayua 06 usmenenusx: PDedeparnbHbIM 3aKOHOM om 25 oxkmsabpa 2007 2. N 234-D3 3axon
odononnen cmamveu 23.1, ecmynaouweld 8 CUMTY no ucmeuyeHuu Ccopoka namu OHell Nocie OHs
ouyuanbHo20 orybnukogaHus nazeanto2o Pedepanbro2o 3aKOHA

Cratbsa 23.1. TlociencTBys HAPYIICHUS TPOJABIIOM CPOKa MEpeaavu MpeABapUTEIbHO OIIAYEHHOTO
TOBapa MOTPEOUTEITIO

I'APAHT: CMm. BHuuknoneguu, no3vLMuM BbICWUMX CYOOB u apyrue KOMMEHTapuu k cratee 23.1
HACTOSIIEro 3aKoHa

1. JoroBop KyIUIM-IPOAAXKH, MPEIyCMATPUBAIOIINNA OO0A3aHHOCTh MOTPEOUTENA IMPEABAPUTEIBHO
OIIJIATHTh TOBAP, TOJKEH COJIEPKATh YCIOBHE O CPOKE TepeIad ToBapa MOTPEOUTEITIO.

2. B ciywae, ecnu mpomaBern, IONyYWBIOINA CyMMYy IpEABAPUTENFHOW OILIATHl B OMPEISICHHOM
JIOTOBOPOM KYIUTH-TIPOJIQXKH pa3Mepe, He HCIONHWI OO0jM3aHHOCTh MO Tepegade ToBapa MOTPEOUTENO0 B
YCTaHOBJICHHBI TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH IO CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

repeIavyy OTLIAaY€HHOTO TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBbI IIPEABAPUTEILHOM OIIATHI TOBapa, HE TIEPEAaHHOTO MPOIABIIOM.

[Ipu 3TOM MOTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My BCIECACTBUE HAPYLICHUS YCTAHOBJICHHOTO OTOBOPOM KYIUTU-IPOJAXH CPOKa Mepefadyu IpelIBapUTeIbHO
OIJIAYEHHOTO TOBapa.

3. B caywae HapylleHHs YCTAHOBIIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXXH CpOKa Mepefadu
MIPEeIBAPUTENTHHO OIUIAY€HHOT'O TOBapa MOTPEOUTENIO MPOAaBell yIIaunBaeT eMy 3a KaxXIblil JeHb MPOCPOUKU
HEYCTOMKY (TIeHH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CYMMBI ITPeIBaPUTEIHHOM OIIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBAeTCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJaKH Iepeaada ToBapa
MMOTPEOUTENIO MOJDKHA OBUTa OBITH OCYIIECTBJICHA, JO IHS TIEpeladd ToBapa IMOTPEOUTENI0 WM IO IHA
YIOBJIETBOPEHHUS TPeOOBaHMUS OTPEOUTENSI O BO3BPATE eMY MPEIBAPUTEIHHO YIUIAYeHHONH M CyMMBI.

CymMa B3BICKaHHOM MOTpeOHUTENIeM HeyCTONKH (TIEHH) He MOKET MPEBhINIAaTh CYMMY IIpeIBapUTEeIbHON
OTLIaTHI TOBApA.

4. TpeOoBaHus MOTpeOUTENS O BO3BpaTe YIIAYEHHOW 3a TOBAp CYMMBI M O TIOJHOM BO3MEIICHHH
yOBITKOB TMOJJIEKAaT yIOBIETBOPEHHIO NPOJABIOM B TEUYEHHE JCCATH JHEH CO JHA TNperbsIBICHUS
COOTBETCTBYIOIIET0 TPEOOBAHUS.

5. TpeboBanus TOTPEOUTENsA, YCTAHOBJIEHHBIC [MYHKTOM 2 HACTOAIIEH CTaThd, HE TMOJJIEHKAT
yIOBIETBOPEHUIO, €CIIH MPOJaBell JOKaXET, YTO HApYIICHHUE CPOKOB Mepeaayl OTPEeOUTENIO MpeaBapUTEIbHO
OITAYEHHOTO TOBapa MPOU3O0IILIO BCIEACTBIE HENPEOLONMMOWN CUMbl UITK TI0 BUHE MTOTPEOUTETIS.

Crtatbs 24. Pacuersl ¢ moTpeOUTEIEM B Cilydae MPHOOPETSHHUSI UM TOBapa HEeHAISKAIIEro KauecTBa

I'APAHT: CMm. DHumknoneguu, nosvUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 24
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 6CMynarouue 8 Cusly no ucmederuu copoka nsamu OHeu nocie OHs 0huyuarbHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBApP ITOM K€ MApKH (ITUX K€ MOICTH U (WIIH)
apTUKyJa) epepacyer [eHbl TOBapa He PON3BOIUTCS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2

19.03.2026 Cucrema TAPAHT 27


https://internet.garant.ru/document/redirect/12156685/108
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/57589514/0
https://internet.garant.ru/document/redirect/77531833/0
https://internet.garant.ru/document/redirect/10164072/4013
https://internet.garant.ru/document/redirect/57589515/0
https://internet.garant.ru/document/redirect/77531834/0
https://internet.garant.ru/document/redirect/12156685/109
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12117771/115

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. Ilpm 3ameHe TOoBapa HEHAIJIS)KAIIECTO KadecTBa Ha TAaKOW KE TOBap IPYrod Mapkuh (MOIEIH,
apTUKya) B CiIy4ae, eciii IleHa TOBapa, MOJIEXKAaIEeTro 3aMeHe, HHKE [IEHBI TOBapa, MPEAOCTABICHHOTO B3aMeH,
OTPeOUTENh TOJDKEH AOIUIATUTH PA3HUILY B IIEHAX; B CIydae, €CiH IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
[IEHBl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIA B Il€HaX BHIIUIA4YMBaeTcs moTpeburento. llena ToBapa,
MOJJIKAIIETO 3aMEHe, ONpeAeNseTCs Ha MOMEHT ero 3aMeHbl, a €cClii TpeOOBaHHWE MOTpeOUTeNss He
YAOBIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSEMOI'0 TOBapa M ILieHa IEPelaBaeéMOro B3aMeH TOBapa OMpenesioTCs
Ha MOMEHT BBIHECEHHUS CYJOM PEIICHUS O 3aMeHe ToBapa.

Hngopmayus 06 usmenenusix: @DedepasribHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-®3 nynkm 3
UBTIOJHCEH 6 HOBOU PeOaKUUU
Cm. mekem riyHKma 8 rpedbidyuwieli pedakuyuu

3. B ciyuae npeansiBieHus HOTpeOUTENEM TPeOOBaHHS O COpPa3MEPHOM YMEHBIIEHHH TOKYTTHOW IIEHBI
TOBapa B pacueT NpUHUMaeTcs IIeHa TOBapa Ha MOMEHT MpPEIbsBICHUS MOTpeOuTeIeM TpeOoBaHus 00 yLeHKe
WIH, €CIM OHO J0OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM DELIEHHS O COpa3sMEpPHOM
YMEHbBIIEHUH MTOKYTTHOM LIEHBI.

Hupopmayus 06 usmenenusx: Ilynkm 4 uzmenen ¢ 1 ¢pespans 2026 2. - @edeparibHbIl 3aKOH om 28
oexkabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4, Tlpu BO3BpaTe TOBapa HEHAJUICKAIIErO KayecTBa MOTPEOMTEIb BIpaBe TPeOOBATH BO3MEIICHHS
pa3HULIBI MEXy LIEHOM TOBapa, yCTAaHOBJIEHHOM JOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
TIOOPOBOJILHOTO YAOBIETBOPEHHSI TAKOTO TPEOOBAHUS WIIH, €CITH TPpeOOBaHHUE TOOPOBOJIBHO HE YIOBICTBOPEHO,
Ha MOMEHT BBIHECEHHS CyJIOM PEIICHUSI.

[Ipn BO3Bpare TEXHHYECKH CIOXKHOTO TOBapa HEHAJIeKAIIEro KadecTBa MMOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHHUS Pa3HUIBI MEXIy IIEHOM TOBapa, yCTaHOBIEHHOW JOTOBOPOM, M IIEHOW aHAJIOTHYHOTO
[0 TEXHHYECKUM H DKCILUTYaTallMOHHBIM XapaKTePUCTUKAM, O00JIaarolIero TaKoW ke CTEIeHBI0 M3HOCA U TOTO
K€ TO/a BBINYCKa COOTBETCTBYIOIErO TOBapa HA MOMEHT JOOPOBOJBHOTO yIOBJIETBOPEHUSI TPEOOBAHUS WIIH,
ecnu TpeboBaHUE TOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECCHUs CyaoM peineHus. [lonoxkeHus B
YacTH ONPEJCIICHUS TAaKOW pPa3HUIIbI, YCTAHOBJCHHBIC HACTOSIIMM a03aleM, He TPUMEHSIOTCS, €CIU MpH
3aKIIOYEHUH J0TOBOpa MOTpeOHTEeNb ObUT YMBIIIJICHHO BBEAEH NPOJABIOM B 3a0NyXIEHHE OTHOCHUTEIBHO
TCXHUYCCKUX U IKCITYaTallUOHHBLIX XaPaKTCPUCTUK, CTCIICHU U3HOCA U I'0Jia BBIIIYCKa TOBapa, 4TO IMPUBEJIO K
NPUOOPETCHUIO TIOTPEOUTENIEM TOBapa, XapaKTEPUCTHKH KOTOPOrO  CYIIECTBEHHO OTJIMYAOTCS  OT
XapaKTECpUCTHUK, YKa3aHHBIX B JOrOBOPEC KYIUIH-IIPOOAXKU. B Takxom clIydya€ MNPUMCHAIOTCA I10JIOXKCHUS,
yCTaHOBJIECHHBIC a03aLeM NepBbIM HACTOSIIETO MyHKTA.

Hudhopmayus 06 usmenenusx: ®DedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 o. N 171-@3 nynkm 5
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

5. B cnywyae BO3BpaTa TOBapa HEHAJICKAIIETO KAadyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIFO
BO3BpaIlaeTcs yIIadyeHHas 3a TOBap JEHEeKHass CyMMa B pa3Mepe MOTalleHHOTO KO JIHIO BO3Bpara YKa3aHHOTO
TOBapa KpPeIuTa, a TAKKE BO3MEIAeTCs TUIaTa 3a MPEIOCTABICHUE KPEIUTA.

Hupopmauusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 cmamos 24
dononnena nynkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B crmyuyae Bo3Bpara TOBapa HEHIICKAIETO KAavyecTBa, NMPHOOPETEHHOTO MOTPEOWTENIEM 3a CYeT
MMOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENO YIDIAY€HHYIO 3a TOBap
JICHSXKHYIO CYMMY, a TaK)Ke BO3MECTUTD YIUIAUCHHBIC MOTPEOUTENIEM MPOLEHTHI ¥ UHBIC MJIATEXHU MO IOTOBOPY
MOTPEOUTENHCKOTO KpenuTa (3aiiMa).

Cratbsa 25. [IpaBo notpedutesns Ha 0OMEH TOBapa HaUICKAIIEro KauecTBa
T'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTApUM K craThe 25
HaAaCTOALLICTO 3akoHa

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCcenbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. HOTpe6I/IT6HB BIIpaBC OOMEHSATE HerOHOBOHLCTBCHHBIfI TOBAp HaJICKAICro KadeCTBa Ha
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

AHAJIOTHYHBIA TOBAap Yy MpOJaBlia, Yy KOTOPOTO 3TOT TOBap ObUT MPUOOpPETEH, €ClM YKa3aHHBIA TOBap HE
rogoien mo ¢popme, radbapuram, pacory, pacBeTke, pa3Mepy Wi KOMIUICKTAIIHH.

[loTpeburenr wMmeeT mpaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOI'O TOBapa HAJIEKAIero KadecTBa B
TEYEeHNE YETHIPHAIIATH THEH, HE CUUTAsl THS €TO MOKYTIKH.

OOMeH HeIpoJOBONBCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBa MPOBOIUTCS, €CIH yKa3aHHBIH TOBap
He OBLT B ymoTpeOJIeHWH, COXPAHEHbI €r0 TOBAPHBIA BHII, MOTPEOUTENHCKHIE CBOWCTBA, TUIOMOBI, (haOpuUIHbIE
SIPJIBIKH, @ TAKXKE UMEETCS] TOBAPHBII YeK MM KaCCOBBIM YeK JTMOO0 MHOM MOATBEP K JAIOIIUI OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa MM KacCOBOTO dYeKa JHOO HMHOTO
MOATBEPXKJAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIAThCS Ha CBUACTEIBCKHE
MOKa3aHusl.

[lepeyeHb ToBapoB, He MOIEKANIMX OOMEHY 1O OCHOBAHHUSM, yKa3aHHBIM B HACTOSIIECH CTaThe,
yrBepxkaaercs IIpasurensctsoM Poccuiickoit denepanuu.

Hnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 2
UBJLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. B ciyuae, eciii aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJaXe HA JICHb OOpAICHHS MOTPEOUTENS K
npoaaniy, HOTpeGI/ITeHL BIIpaBC€ OTKa3aTbCAd OT MCIIOJIHCHHA O0TroBOpa KYIUIM-TIPOAAXHU U HOTpeGOBaTL
BO3BpaTa yIUIAYeHHOW 3a YKa3aHHBIM TOBap J[EHEXKHOM CcyMmMbl. TpeboBaHme moTpeOHUTENs] O BO3BpaTe
YIJIAYEHHOM 3a YKa3aHHBIA TOBAp JAEHEHKHON CYMMBbI MOJJIEAKUT YIOBIETBOPEHUIO B TEUCHUE TPEX JHEU CO AHS
BO3BpATa yKa3aHHOTO TOBapa.

[lo cormamenuio moTpeOWTENs C MPONABIIOM OOMEH TOBapa MOXET OBITh TNPEAYCMOTPEH MpH
MIOCTYIUIEHUH aHAJIOTHYHOTO ToBapa B npoaaxy. [Ipogaser 00s13aH He3aMeIUTETHLHO COOOIIUTH IOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpatuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 26

Uuopmayus 06 uzmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il oononnena
cmamoeil 26.1

Cratbs 26.1. /lucTaHIMOHHBIN CLIOCOO TPOIaXK TOBapa

FAPAHT: Cwm. 3SHumknoneguu, nosvuuu BbICLUMX CyOOB u apyrie KOMMEHTapum k cratbe 26.1
HaACTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. [JoroBOp pO3HMYHOHM KYIUTH-IPOJAXH MOXKET OBITh 3aKIIOYCH Ha OCHOBAaHUHM O3HAKOMIICHHS
MoTpeOuTENs € TPEATIOKEHHBIM INPOJABLOM OINMCAHMEM TOBapa IIOCPEACTBOM KaTaJlOrOB, MPOCHEKTOB,
OykieToB, (OTOCHHUMKOB, CPEICTB CBS3U (TEICBU3HMOHHOM, MOYTOBOHM, PAaJHOCBSI3U U IPYTUX) WM WHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HEIIOCPEICTBEHHOT'O O3HAKOMJICHHs MOTPEOUTENsI ¢ TOBapoM JHO0 00pa3om
TOBapa MpH 3aKIFOYECHUU TaKOTO JOroBopa (AVMCTaHLUMOHHbLIV crocob npoaaxun Tosapa) cnocodaMu.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmaops 2026 2. - @edeparibHbili 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. 6yOywiyto pedaKyuro

2. [IpogaBuioM 110 3aKIIOYEHUs JOTOBOPa NOJDKHA OBITH MpeaocTaBiieHa noTpeduTemnto nHdopmanus oo
OCHOBHBIX IOTPEOUTENBCKUX CBOIicTBaX ToBapa, 00 ajpece (MecTe HAaXOXICHUS) IPOJAABIA, O MECTe
M3TOTOBJICHUS] TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAaHMM (HAMMEHOBAaHHMHM) IMpojaBla (M3TOTOBHUTENS), O
1ieHe U 00 yCIOBHUSIX NPUOOPETEHUsI TOBapa, O €ro JOCTAaBKE, CPOKE CIy>KObI, CPOKE FOAHOCTH M TapaHTUHHOM
CpOKE, O IOpsAKE OIUIaThl TOBapa, a TAaKXKE O CPOKE, B TEUEHHE KOTOPOro MAEHCTBYET IPENIOXKEHUE O
3aKJIIOYEHUH JOr0BOPA.

Hupopmayus 06 usmenenusx:  Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 2. - @edepasibHbil 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. 6ydywyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: [NocTtaHoBnenmem Koncturynmornnoro Cyna Poccutickont ®enepaumu ot 17 despansg 2026 r.
Ne 7-I1 mysHkT 3 mpu3zHaH He cooTBeTcTBYOmMM Kouctutyimn P® B yacTH He yCTaHABIMBAIOIIEH I
MOTPEOUTENISI BO3MOXKHOCTH BO3Bpara MNPUOOPETEHHOTO WM JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"NuTepHeT") TOBapa HaAMEXKAaIIero KauecTBa JUCTAHIIMOHHBIM CIIOCOO0OM

3. IloTpebuteno B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B NMHUCHbMEHHOH (hopMe IpeaocTaBicHA
uHpOpMaIUs o ToBape, npeaycMorpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke MpPETyCMOTPEHHAs
MyHKTOM 4 Hacrosmel cTaThi HHGOPMAIHS O TIOPSAAKE M CPOKAX BO3BpaTa TOBapa.

TAPAHT: [NocTtaHoBneHnem Koncturynmonnoro Cyna Poccutickort ®enepannu ot 17 despans 2026 r.
Ne 7-IT myukr 4 npuszHad He cooTBeTcTBYyOmMM Koxcturyimun P® B vacTh He yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPUOOPETEHHOTO WM THUCTAHITMOHHO (B YAaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa HaANEKaIIero KauecTBa TUCTAHIIMOHHBIM CIIOCOO0OM

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B JIIO0OE BpeMs 0 €ro Iepenavd, a Mocie nepeaadu
TOBAapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnu uH(bOpManusa 0 TOPSIKE M CPOKAX BO3BpaTa TOBapa HAICHKAIIECTO KauecTBa He ObLia
MIPEJOCTaBIIeHa B MUCbMEHHON (hopME B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEIb BIIPaBE OTKAa3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA Iepejauy ToBapa.

BosBpar ToBapa Haasexallero KauecTBa BOSMOXKEH B CiIydae, €CIIM COXPaHEHbl €ro TOBapHBIM BHI,
MOTPEOUTENBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIONINI (aKT U YCIOBHS MOKYIKH yKa3aHHOIO
ToBapa. OTCyTCTBUE Yy TOTpeOMTENsT AOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha IPYTHE JI0KAa3aTelbCTBA MPHOOPETEHNS TOBapa y JaHHOTO POJIaBIIA.

[Morpebutens He BIOpaBe OTKa3aTbcs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIAUBUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, eCciim y1(a3aHHBII>i TOBAp MOXET OBLITH MCIIOJIL30BAH MCKIIFOUYATEILHO
MIPHOOPETAIOIINM €T0 IIOTPeOUTEIEM.

IIpu oTkaze moOTpeOUTENsT OT TOBapa MPOAABEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIJIAYCHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 32 UCKITIOUCHHUEM PACXOJIOB MPOJIABIIa HA JOCTABKY OT MOTPEOUTENS
BO3BPAIICHHOI'O0 TOBapa, HE TMO3JHEE 4YeM depe3 JeCiATh IHEH CcO JHS TPEABbSIBICHHS MOTpeOUTeneM
COOTBETCTBYIOIIEIO TPEOOBAHUSL.

5. IlocnencTBusl MpoJaXu TOBapa HEHAJIEKAIIEro KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MpPOJaXu
TOBapa yCTAHOBJICHBI TIOJIOKEHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3akoHa.

Unpopmayus 06 usmenenusax: PedepasibHbIM 3aKOHOM om 18 wuwoaa 2011 2. N 242-D3 znasa 11
dononnena cmamvetl 26.2, gcmynarowel e curny c 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuia npoaakxu OTACIBHBIX BUIOB TOBApOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBuna mnpomaxd OTACIBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBHUTENHCTBOM PoccCHIiCKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii MPU BbINOJHEHUH PadoOT (OKA3aHUM YCJIYT)

T'APAHT: CwMm. cxeMy "3amuTa rpaB MOTpeOUTeNeH MPH BBITIOTHEHUN padoT (OKa3aHuU yciyr)"

Cratbsa 27. Cpoku BBHINOIHEHHS paboT (OKa3aHUs yCIIyT)
T'APAHT: Cwm. QHUMKIONEeAnMN u Ipyrue KOMMEHTapUW K cTathe 27 HACTOSIIEro 3aKOHa

1. VicnonHuternb o0sf3aH OCYLIECTBHTH BBHINOJHEHHE pPa0OTHl (OKa3aHWE YCIYTH) B CpOK,
YCTAHOBJICHHBIH NPAaBUJIAMH BBIIIOJIHEHUS OTACIBHBIX BUAOB PabOT (OKa3aHMs OTHCNIBHBIX BHIOB YCIYT) HIIH
JOTOBOPOM O BBINIOJIHEHMH paloT (oka3aHuM yciyr). B moroBope o BbImonHeHMH paboT (OKa3aHUHM YCIIYT)
MOJKET MPeIyCMaTpPUBATHCSI CPOK BBHIMOTHEHUSI PaOOTHI (OKa3aHHs YCIYTH), €CIM yKa3aHHBIMU IpaBUJIaMH OH
HE MpEeryCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOAOKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHBIM YyKa3aHHBIMH
MIpaBUIIAMH.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyuel pedakyuu

2. Cpok BbIONIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET OTPEACNATHC AaTol (IEPUOJIOM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OThl (OKazaHWe ycinyru) wid (u) garoi (IeprogoM), K KOTOPOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HCIIOJIHUTEIIb IOJKCH MIPUCTYIHUTD K BBITIOJIHCHUIO Pa0OThI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 27
odononnena nyHkmom 3

3. B cayuae, ecnu BBINOJHEHHE pabOTH (OKa3aHWE YCIYTH) OCYIIECTBIISETCS MO YacTsM (JIOCTaBKa
MIEPHOAMYECKON IIeUaTH, TEXHUYECKOE OOCIY)KUBAHHE) B TEUCHHUE CPOKA JCHCTBHS JOrOBOPA O BHIOJHCHHH
pabot (OKa3aHWM YCIYT), JOJDKHEI TPEIyCMaTPHUBATHCS COOTBETCTBYIONTHUE CPOKH (IIEPHUOJBI) BBIOTHCHIS
Takux paboT (OKa3aHUsA yCIyT).

Ilo cornameHHi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHUS
OTJICTIBHBIX 3TANOB PA0OTHI (MTPOMEKYTOUHBIE CPOKH).

Cratbsa 28. [locnencTBus HapyIICHNS HCIIOJHUTENIEM CPOKOB BBIITOJIHEHHS pa0OT (OKa3aHHs YCIIyT)

T'APAHT: CM. JHUMKNoneauu, NO3ULMM BbICLUMX CYAOB M jApyrue KOMMEHTapuu k crathe 28
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. Ecnu ucnoiHMTENs HAPYIIMI CPOKU BBIOJHEHHUS paboThl (OKa3aHMs YCIYIH) - CPOKH Havajga U
(M) OKOHYAHMS BBHINOJNHEHHs Pa0OTHl (OKa3aHWs YCIyrn) W (WIM) NPOMEXYTOUYHBIE CPOKH BBIIOIHEHHS
paboThI (OKa3aHUs yCIYTH) WM BO BpeMs BBIOIHEHHS paOoThl (OKa3aHUs YCIyTH) CTAN0 OYEBUIHBIM, YTO OHA
He OyJeT BBHIIIOJHEHA B CPOK, MMOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:

HAa3HA4YUTb VICMOJTHUTESTHO HOBBIN CPOK;

MOPYYUTH BBITIOJHEHHE Pa0OTHI (OKa3aHHWE YCIyTH) TPETHUM JIMLIAM 32 Pa3yMHYIO IICHY WJIH BHIITOTHHUTH
€e CBOMMH CHJIaMHU M IOTPeOOBATh OT UCIIOHUTENSI BO3MEIICHHUS TIOHECEHHBIX PAacXO0JIOB;

noTpedoBaTh YMEHBIICHUS LIEHBI 32 BBIMIOJIHEHHE paOOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsI OT UCMIOIHEHHSI JOTOBOPA O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCITyTH).

MoTpebuTens BnpaBe MOTPeOOBATH TAKXKE IMONHOIO BO3MEIICHHUS YOBITKOB, NPHYMHEHHBIX €My B
CBS3M C HApYyIIEHHEM CPOKOB BBITIONHEHHS pabOTHl (OKa3aHWA YCIyrH). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUISl yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUN HOTPEOUTENS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMEeHEeHUs
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

2. HaznauenHble noTpeOUTEIEM HOBBIE CPOKHU BBIIIOJHEHUS paOOTHI (OKa3aHMUs yCIYT'H) YKa3bIBAIOTCA B
JOTOBOPE O BHIMOJIHEHUH PA0OTHI (OKa3aHUH YCIIYTH).

B cmyuae mpocpoukn HOBBIX CPOKOB NOTpEOHMTENb BOpPABE MPEAbSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIeH CTaThy.

Hupopmavus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. Ilena BBIMONHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOMTENI0 MPU OTKa3e OT
UCTIOIHEHHSI TOTOBOPA O BBITIONIHEHUH PabOThl (OKA3aHWHU YCIYTH), a TAKXKE YUUTHIBAGMasl MPHU YMEHBIIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOM YCIIYTH), ONPEACIISICTCS B COOTBETCTBUH ¢ NMyHKTaMu 3,4 u 5 ctatbu
24 nacrosmiero 3aKoHa.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyuel pedakyuu

4. [lpu oTKa3e OT UCTIOJHEHHS JOrOBOPa O BBHIMOJHEHUH pabOThl (OKa3aHWUM YCIYTH) HCIIOIHHUTENb HE
BIIpaBe TpeGOBaTB BO3MCHICHHA CBOMX 3aTpaTr, MPOU3BEACHHBLIX B IMPOLCCCE BBIIIOJIHCHUA paGOTBI (OKHSaHI/ISI
YCIIyTH), a Tak)Ke IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYyTy), 32 HCKIIOUCHHWEM Ciydas, €CIH
MMOTPEOUTENh MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 6 nynkm 5
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

19.03.2026 Cucrema TAPAHT 31


https://internet.garant.ru/document/redirect/12117771/40012
https://internet.garant.ru/document/redirect/57593306/0
https://internet.garant.ru/document/redirect/77532477/0
https://internet.garant.ru/document/redirect/12156685/112
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12117771/40013
https://internet.garant.ru/document/redirect/12138155/113033
https://internet.garant.ru/document/redirect/12138155/113034
https://internet.garant.ru/document/redirect/12117771/40015

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

5. B cnydae HapymeHUS YCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHHS pabOThl (OKa3aHWS YCIyTH) WU
HA3HAUCHHBIX MOTPeOUTENIeM HAa OCHOBAaHWUHM [MYHKTA 1 HacTOsIeH CTaThM HOBBIX CPOKOB HCIIOJHHUTEIbH
VIUTAYNBAET MOTPEOUTEINIO 33 KAXKIBINA JIEHB (Yac, €CJIM CPOK OTPECIICH B YacaxX) MPOCPOUKH HEYCTOUKY (ITCHIO)
B pa3Mepe TpeX MPOICHTOB IIEHHI BHITIOIHEHUS pa0OTH (OKa3aHHUSA yCIYTH), a €CIIH I[eHa BBIITOIHEHUS pa0OThI
(OKazaHMS yCIyTH) JOTOBOPOM O BEHITIOJHEHWH paboT (OKa3aHWM yCIyT) HE OmMpeseNieHa - oOIel 1eHbl 3aKasa.
JloroBopoM 0 BBINONHEHHH pabOT (OKa3aHUHM YCIIYT) MEXKAY HOTpeOUTEeNeM M HCIOIHHUTENIEM MOXKET OBbITh
yCTaHOBJIEH O0Jiee BEICOKMI pa3Mep HEeYyCTOMKH (IICHH).

Heycroiika (mens) 3a HapylleHHEe CPOKOB Haudania BBIMOJHEHHs paOoThl (OKa3aHUs yCIYyTH), €e dTara
B3BICKMBAETCSl 3a KaXKIObld JeHb (Yac, eclid CPOK OmpelelieH B dacax) NPOCPOYKHM BIUIOTH IO Havaja
BBIMOJIHEHHUST Pa0OTHl (OKazaHWsl YCIYTH), €€ JTama WIM TNpEeIbsIBICHUS MOTpeOuTeNeM TpeOoBaHUH,
HPEIyCMOTPEHHBIX MYHKTOM 1 HacTosimel cTaTbu.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAaHHSA BBIIIOJHEHHUS paOOThl (OKa3aHHs yCIyTH), €€
JTarna B3BICKUBACTCS 32 Kbl JIeHb (Yac, €CIIM CPOK ONpeEesIeH B Yacax) MPOCPOUKH BIUIOThH JI0 OKOHYAHHUS
BBITIOJTHEHHA paboThl (OKa3aHWsS YCIyTHW), €€ JTala WIA TPeabsABICHHUA TMOoTpeduTerseM TpeOoBaHUH,
MIPeTyCMOTPEHHBIX MYHKTOM 1 HacTosImIeH CTaThH.

CymMa B3BICKaHHOHM TOTpeOuTeNeM HeyCTOWKH (MIEHH) HE MOKET MPEBBINIATh IIeHy OTIEIEHOTO BHA
BBINOJIHEHNS PaOOTHI (OKa3aHMs YCIyTH) WIK OOIIyO LEHY 3aKa3a, €CJIM [I€Ha BBIIOJHEHHUS OTICIBHOTO BHIA
paboThI (OKa3aHUs yCIYTH) HE OIpeIeieHa JOTOBOPOM O BBHITIOTHEHHH PabOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeneNnsieTcs, MCXOIs U3 LEHBI BBITOJIHEHUS paboThl (OKa3aHUs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OMpeJesieHa, MCXOMAs M3 OOLIeH IIeHBl 3aKa3a, CYIIECTBOBAaBILEH B TOM MeCTe, B
KOTOpOM TpeOoBaHUE MOTPEOUTENSI NOIKHO OBLIO OBITH YOBIETBOPEHO MCIIONHHUTENEM B I€Hb JOOPOBOJIBLHOTO
YIOBIETBOPECHUSI Takoro TpeOOBaHWS WM B JIeHb BBIHECEHHS CYACOHOTO pEUICHHUS, €Clii TpeOOBaHHE
noTpeduTelst J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAHOBJICHHBIE [MYHKTOM 1 Hacrosmieil craTbu, HE MOJUICKAT
YIOBICTBOPEHUIO, €CIIM HCIOJHUTENh JOKAXKET, YTO HApYIICHHE CPOKOB BBITIOJHEHUS pabOTHl (OKa3aHUS
YCIYTH) TIPOU30IILIO BCIIEICTBHE HETTPEOIOTUMON CHITBI MITH TI0 BUHE TIOTPEOUTEISI.

Cratbsa 29. Ilpaa notpebuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOU
YCIIyTH)
I'APAHT: CMm. DHumknoneguun, NO3ULUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K crathe 29
HACTOSIMIETO 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. ITorpebutens mpu 0OHAPYKCHUH HEIOCTATKOB BBITOJTHEHHON pabOThI (OKa3aHHOW yCITyTH) BIIpaBe
10 CBOEMY BEIOOpY MOTpeOOBaTH:

0€3BO3ME3/THOTO YCTPAHEHHSI HEIOCTATKOB BBIMOTHEHHON pabOThI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIIEIO YMEHBIIICHUS [ICHBI BHITIOJIHEHHON paboThl (OKa3aHHON YCITyTH);

0E3BO3ME3HOTO M3TOTOBIICHUS JPYrod Belly W3 OJHOPOAHOTO MaTepHalia TaKOro K€ KayecTBa WU
MIOBTOPHOTO BBIMONHEHUS paboThl. [lpu 3TOM moTpeOuTens 00si3aH BO3BPATHTH paHEE IMEPENaHHYI0 eMy
WCTIOJTHUTEJIEM BEIIlb;

BO3MCHICHUA TIOHCCEHHBIX UM PpacxoJO0B 110 YCTPAHCHHIO HEAOCTATKOB BBIIIOJTHEHHOM pa60T1>1
(okxa3aHHOU yCIyTH) CBOMMHY CUJIAMU WJIM TPETHUMHU JINIIAMH.

VYnoBneTBopeHne TpeOOBaHWI mOTpeOHTENsT O OE3BO3ME3JTHOM YCTPaHEHWH HEIOCTaTKOB, 00
M3rOTOBJICHUM JPYTOM BEIIM WM O TMOBTOPHOM BBIMOJHEHHHM paOOThI (OKa3aHUHM YCIYrH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKHM 3a HApYIIEHHE CPOKA OKOHYAHUS BBITIOJTHEHHUS PaOOTHI
(okazaHUS yCIIyTH).

[ToTpeburens BrpaBe 0TKa3aTHCS OT UCIIOIHEHHS JOTOBOPA O BBITOJIHEHUH Pa0OTH (OKa3aHUHU YCIYTH)
U TOTpeOOBaTh TMOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTATKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHbI HcmomHuTeneM. [loTpeburens Takke
BIIpaBE OTKa3aThCsl OT HCIIONHEHMsS JOrOBOpa O BEHINOIHEHWH paboThl (OKa3aHUHM YCIYTH), €CIH WM
OoOHApyXEHBI CYIIECTBCHHBIC HEIOCTATKH BBIMONHEHHOW paboThl (OKa3aHHOW YCIyI'H) WM HWHBIC
CYIIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBUH JIOTOBOpA.

HOTpe6I/ITCJ'H) BIIpaBC HOTpC6OBaTI) TaK¥XK€ IIOJIHOT'O BO3MCUICHUA Y6I)ITKOB, NPUYINHCHHBIX €MY B CBA3U
C HeIOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciryTn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHEIC
JUIsl YIIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUHN MOTPeOUTEIS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
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BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. lleHa BEIMOMHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpamiaeMas IMOTPEOUTENIO MPH OTKa3e OT
WCTIOJIHEHHSI TOTOBOPA O BBITIONIHEHUH pabOThl (OKa3aHWU YCIYTH), a TAKXKE YYUThIBAcMasi MPH YMEHBIICHUH
IICHBI BHITIOJHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISICTCS B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTaTbu
24 gacTosero 3aKoHa.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
6HeCenbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. TpeOoBaHus, cBA3aHHBIC C HEIOCTATKAMU BBIOJHEHHON paboTHI (OKa3aHHOW yCIyIH), MOTYT OBITh
MPEObsBICHBl IPU NPUHATUU BBIMIOJIHEHHON paboThl (OKa3aHHOHM yCIYrW) WM B XOJAE BBINOJHEHHUS pabOTHI
(okazaHus yciyru) Jmbo, eciad HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKH NPH HNPUHITHN BBHIOJTHEHHOW PabOTHI
(oka3aHHOH yCIIyIrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[MoTrpebutens BIpaBe MPEABIBISATh TPEOOBAaHUS, CBI3aHHBIE C HEJOCTATKAMHU BBITIOJHEHHON paboThI
(OoKa3aHHOHM yCIyrH), €clid OHM OOHapyXeHbl B TEUEHHE TapaHTHUHHOIO CpOKa, a IMpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpeJiesiaX JABYX JIET CO AHS MPUHSATHS BBIIOJTHEHHOW paOOThl (OKa3aHHOM YCIYTH) WU MSATH
JIeT B OTHOIIEHWH HEJOCTATKOB B CTPOEHUHU M NMHOM HEJIBIDKUMOM MMYIIECTBE.

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamos 29
00NONHeHa NYHKMOM 4

4. VcnionHuTENb OTBEYAET 32 HEOCTATKU paboTHhl (YCIyTrH), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTHHHBIN
CPOK, €CITH MOTPEOUTENb JOKAKET, YTO OHU BOZHUKIIU JIO €€ MPUHATHS MM U M0 TPUYWHAM, BO3HUKIIAM JI0
3TOrO0 MOMEHTA.

B otHOmIeHu" paboTh! (YCayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CPOK, UCTIOTHUTENHh OTBEYAET
3a ee HeIOCTAaTKH, €CIIi He JTOKaKeT, YTO OHHM BO3HHUKIM TIOCIE MPHHATHSA Pa0OTHl (YCIyTH) MOTpedHTeneM
BCIIE/ICTBHE HapYIICHUS MM TPaBUJ UCTIOIB30BAHUS pe3ysibTaTa padoThl (YCIayru), NeHCTBUA TPEThUX JTUI] WITH
HEIPEOI0JIUMON CHITHI.

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-®3 cmamos 29
OONONHEHA NYHKMOM 5

5. B ciydasix, Korjua mpeayCMOTPEHHBIH JJOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBISIET MEHEE IBYX JIET
(msITH €T Ha HEIBWKMMOE HMMYIIECTBO) W HENOCTaTKH PaboThl (yCIyrd) OOHapyKEeHBl MOTPEOUTENeM I10
HUCTEYCHWU TapaHTUIHOTO CpOKa, HO B TMpefenax IByX JeT (ISITH JIeT Ha HEOBIKMMOE HMYILECTBO),
NOTPeOUTENb BIPaBE MPEABSIBUTH TPeOOBaHHS, IMPEAYCMOTPEHHBIE MYHKTOM 1 HacTosIIel cTaThd, €ciu
JOKa)XeT, YTO TaKue HEJAOCTATKH BOZHUKIU 10 MPUHATHSA UM pe3ysibTara paboThl (YCIyTH) WIK 1O MPHYUHAM,
BO3HHKIIIUM JI0 TOTO MOMEHTA.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamou 29 énecenvl usmeHneHus
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEIOCTATKOB paboThl (yciayrn) HOTPEOHTENh BIIpaBe
NpPEABSBUTH HCIOMHHUTENO TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHEHUHM HEJOCTATKOB, €CIH JOKAXKET, 4TO
HEJOCTATKHU BO3HMKIIM JIO IPUHATHS UM pe3ysbTaTa paboThl (YCIyTH) WX 10 IPUYHMHAM, BOHUKIINM /0 3TOTO
MOMEHTA. ITO Tpe60BaHI/Ie MOXeET OBITH MPpEABABIICHO, €CJIM TaKUC HEAOCTATKH O6Hapy>KeHBI 10 UCTCUCHUU
IBYX JeT (TISATH JIET B OTHOIICHUN HEIBIKAMOTO MMYIIIECTBA) CO ITHS MPHHSITHS Pe3ysIbTaTta paboThl (YCIIyTH),
HO B TIpeJeiaxX YCTaHOBJICHHOTO Ha pe3yslbTaT paboTHI (YCIYTH) CpOKa CIIYKOBI MIIM B TCUCHHE JECATH JIET CO
ITHS TIPUHSATHS pe3yibTaTa paboThI (YCIyrH) MOTpeOuTeNneM, eClii CPOK CIY»KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHWE HE YAOBJIECTBOPCHO B TEYCHHE JBAJIATH JHEH CO JHSA €ro MPEAbSBICHUS MOTPEOUTENEM HIIH
0OHApYKEHHBIN HEJJOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTENB TI0 CBOEMY BHIOOPY BIIpaBe TPEOOBATE:

COOTBETCTBYIOIIETO YMEHBIIIEHS ICHBI 32 BEITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHUS TIOHECEHHBIX WM pPACXOJIOB II0 YCTPAHCHHIO HEJAOCTATKOB BBIMOJIHEHHOW pPa0OThI
(OKa3aHHON yCIIyrv) CBOUMH CHJIAMH WU TPETHUMU JINIIAMU;

OTKa3a OT MCIIOJIHEHUS IOTOBOPA O BBIMOJHEHUH PabOThI (OKa3aHWUU YCIIYTH) U BOBMEIICHHS YOBITKOB.,

Hupopmayus 06 usmenenusx:  Cmamovs 29 dononnena nynkmom 7 ¢ 1 oxmsabpsa 2026 2. - @edeparibHbll
3aKkoH om 31 urons 2025 2. Ne 290-D3
Cwm. 6ydywiyto pedaKkyuro
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Hudopmayusa 06 usmenenuax:  DedeparbHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ cmamwvio 30
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 30. Cpoku ycTpaHSHHS HEIOCTATKOB BBIIIOJIHEHHON paboThl (OKa3aHHOM YCITyTH)

I'APAHT: CMm. DHumknoneguu, nO3UUUU BbICLUIMX CYOOB | apyrue KOMMEHTapum k crathe 30
HACTOSIIEro 3aKoHa

Hemocratku paboTel (YCIyrH) JHOJDKHBI OBITH YCTPAHEHBI HCIIONHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hupopmayus 06 usmenenusix:  Cm. mexem absaya emopozo cmameu 30

HasnaueHHbIit moTpebUTEIEM CPOK YCTPaHEHHS HEIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE WM B
HHOM TIOAMUCHIBAEMOM CTOPOHAMH [OKYMEHTE JHOO B 3asABJIICHHM, HAMpPaBJICHHOM IIOTpeOUTEIEM
HCTIOJTHUTEITIO.

3a HapylleHHE MpPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTHM) HCIOMHUTENs YIUIAYMBAeT IOTPEOWTENI0 3a KaXKIBIA JEHb
MPOCPOYKH HEYCTOWKY (TIEHI0), pasMep U MOPSIOK HCUYHCICHHS KOTOPOW OMPEIENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbM 28 HacTOAIIETO 3aKOHAa.

B cnyyae HapylleHHs YKa3aHHBIX CPOKOB MOTPEOWTENb BIPaBe MPEIbSIBUTh HCIOJHUTEIIO HHBIC
TpeboBaHus, MpeaycMOTpeHHBIC NYHKTaMU 1 u 4 cTaTtbu 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUSI OTACIBHBIX TPEOOBAaHHIN MOTPEOUTEIS

T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W Jpyrde KOMMEHTapum k crathe 31
HaCTOALLICTO 3aKOHa

Hupopmayus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernbl
U3MeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. TpeboBanus NOTPEOUTESNS 00 YMEHBIIICHUH [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEILEHUN PacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychayry) JCHEKHOM CyMMBI H
BO3MCIUICHUU YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHS JOTOBOpA, IMPEayCMOTpPEHHEIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 ctatbn 29 Hactosiero 3akoHa, MOJISKAT yIOBJICTBOPEHHIO B
JIECATUIHEBHBIN CPOK CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpebGoBamms moTpebuTenss o OE3BO3ME3THOM HW3TOTOBICHHH JPYTrOil Bemd M3 OJHOPOTHOTO
Marepuaia TaKOro JK€ KadecTBa WM O ITOBTOPHOM BBHINTOJHEHHH pPa0OTHI (OKa3aHWHM YCIYTH) MOAJIEkKAaT
yJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CDOYHOTO BBITIOJIHEHHUS paboThl (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHHU
YCIIyTH), KOTOPBIH OBLT HEHAUIE)KAIIE UCTIOTHEH.

3. 3a HapylleHHE NPEAyCMOTPEHHBIX HACTOSILIECH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIBHBIX
TpeOOBaHMH MOTPEOUTENsT MUCIIONHUTEND YIJIaYMBaeT MOTPEOUTENIO 3a KaKAbIH JCHb MPOCPOYKH HEYCTOHKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOHM ONMPEACNSAIOTCS B COOTBETCTBHU C MYHKTOM 5 cTtatbu 28
HAaCTOALIETO 3aKOHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacTosiied cTaThH, MOTPEOUTEINH BIIPaBE
HPEeIbSIBUTH NCTMONMHUTENIO HHBIE TPEOOBaHMUS, TPEIYCMOTPEHHBIE MYHKTOM 1 cTatbn 28 u nyHktamu 1 u 4
cTaTtby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 32
UBIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 32. [IpaBo moTpedUTeNsi Ha OTKA3 OT UCIIOJHEHHS JOrOBOPA O BBIMOJHEHHH Pa0OT (OKa3aHHU
yeyr)

I'APAHT: CMm. OHumknoneguun, MNO3ULUN BbICLUIMX CYOOB u apyrue KOMMEHTApUW K crathe 32
HACTOSIIEro 3aKoHa
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[ToTpeburens BrpaBe OTKa3aThCS OT MCIOJHEHHS JOTOBOpPA O BHIMOJHEHUH paboT (OKa3aHWH yCIyT) B
mob0oe BpeMs NpH YCIOBHM OIJIATHl MCIIONHUTENO (PAaKTUYECKH MOHECEHHBIX WM pPAaCXOOB, CBSI3aHHBIX C
HCIIOJIHEHHEM 00SI3aTENbCTB 110 JTaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PAOOTHI (OKa3aHUE YCITYTH)

TFAPAHT:  Cwm. QHUMKNONEAUN u apyrue KOMMEHTapun k crathe 33 HacTosIero 3aKoHa

1. Ha BeimonHeHME paboThI (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI
(okazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/Asl WU MPUOITU3NUTEIbHAS CMETA.
CocraBiieHue TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIONTHUTENSI 0053aTeIBHO.

Hudopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oOekabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. VcnonHuTens He BIpaBe TPeOOBaTh YBEJINUYECHUS TBEPAOH CMETHI, a OTPEOUTEINb - €€ yMEHBIICHHUS,
B TOM YHCII€ B ClIydae, KOrZla B MOMEHT 3aKIJIFOUEHHs JOrOBOpPa HCKIIIOYAIach BO3MOXKHOCTH NMPEAYCMOTPETH
MOJIHBII 00BeM MOJIEKAIINX BBINOIHEHNIO PA0OT (OKa3aHUIO YCIIYT) WIM HEOOXOAMMBIX JUIS ATOTO PACXOAO0B.

HcnonauTens uMeet npaBo TpeOOBaTh YBEIMUCHUSI TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3pPACTaHUH
CTOMMOCTH MaTepHajoB M O0OpYIOBaHUS, MPEIOCTABIIEMBIX HCIIONHUTENIEM, a TaKKe OKAa3bIBAEMBIX €My
TPETPUMHU JIMIAMH YCIYT, KOTOpOE HeJb3sl OBUIO MpEerycMOTPeTh MpPH 3akKiodeHuH aorosopa. [Ipu orkaze
NOTPEOUTEIIS BBIOIHUTE 3TO TPeOOBaHKE HCIIOTHUTEIN BIPABE PACTOPTHYTH IOTOBOP B CYI€OHOM MOPSIZIKE.

Hnupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 . N 212-®3 cmamovs 33
oononnena nynkmom 3

3. Ecnu Bo3HUKIIAa HEOOXOAMMOCTh BBITIOJHEHUS JIOTIOJHHUTEIBHBIX pa0OT (OKa3aHUs JIOTOJHUTEIBHBIX
yCIIyT) W 1O 3TOW NMPUYMHE CYIIESCTBEHHOTO MPEBBIIICHHUS MPUOJIU3UTEIBHON CMEThI, UCHIOIHHUTEIb 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He nan corjacue Ha IPEeBBIINICHHE
NpUOIM3UTEILHON CMEThI, OH BIIpaBE OTKa3aThCsl OT MCIIOJIHEHHS J0roBopa. B 3TOM ciy4yae HCIIOIHUTENb
MOXET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHEI 33 BRITIOTHEHHYO paboTy (OKa3aHHYIO YCIyTY).

HcnonHuTenb, CBOCBPEMEHHO HE TPEAYNPEAUBIIANA TOTPEOHUTENT O HEOOXOJUMOCTH IPEBBIIICHUS
MPUOJIM3UTENTFHOW CMETHI, 00S3aH HCIIONHUTH JOTOBOP, COXpaHss IMpaBO Ha ormiary paboTsl (yCIyru) B
npeaenax npUOIH3UTEIEHOW CMETHI.

Cratbsa 34. BrimonHenue paboThl U3 MaTepralia UCTIOTHHUTEIS

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K ctaThe 34 HACTOSAIIETO 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

1. UcnionanTeNns 0053aH BBHIMTOTHUTH PadOTy, OMPEAEICHHYIO TIOTOBOPOM O BBITONHEHUH PaOOTHI, U3
CBOETO MaTepraia U CBOUMH CPEACTBAMH, €CITH HHOE HE MPEyCMOTPEHO JOTOBOPOM.

HcnomauTens, mpeocTaBUBIINI MaTepUall IJIs BBITIOJTHEHUS pa0OThI, OTBEYAET 3a €r0 HEeHa/Jexalee
Ka4deCTBO IO MPaBiiaM 00 OTBETCTBEHHOCTH MPOJIaBIa 3a TOBAPhl HEHA ISKAIIETO KayecTBa.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

2. MaTepI/IaJ'I HUCIIOJHUTECIIA OIINIa4YHMBACTCA HOTpC6I/ITeJ'IeM Ipu 3aKIIFOUYCHUM YKAa3aHHOI'O A0roBOpa
MNOJIHOCTBIO WJIKM B pPa3MEpe, yKazaHHOM B JOroBOPE O BBIIIOJIHCHUU pa6OTI>I C YCJIOBHCM OKOHYATCIBHOTO
pacucTa npu NoJIyudCHUHU l'IOTpe6I/ITCJ'ICM BBINIOJIHCHHON HCIIOJIHUTEIEM pa6OTI>I, €CJIi UHOM MOopAAOK pacy€TOB
3a MaTepuraJl UCIIOJHUTECIIA HE IIPEAYCMOTPCH COITIAlI€CHUEM CTOPOH.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. B chywasx, NpemyCMOTPEHHBIX JOTOBOPOM O BBINIOJHCHUU pa0OThl, Marepual MOMKET ObITh
MPEIOCTABJICH UCIIOJHUTEIEM MOTpeOuTeNnto B kpeauT. [locneayromniee n3aMeHeHHe 1IeHbI MPEIOCTABICHHOTO B
KPEIUT MaTepHralia UCTIOJIHUTEIIS He BJICYET 3a Co00M mepepacueTa.

4, Marepuajl HCIOJHUTENSI W HEOOXOAMMBIC IS BBITOJHEHHS pPabOThl TEXHUYCCKHE CpPEICTBA,

19.03.2026 Cucrema TAPAHT 35


https://internet.garant.ru/document/redirect/57593353/0
https://internet.garant.ru/document/redirect/12117771/122
https://internet.garant.ru/document/redirect/12117771/40017
https://internet.garant.ru/document/redirect/57593352/0
https://internet.garant.ru/document/redirect/12117771/123
https://internet.garant.ru/document/redirect/12117771/40018
https://internet.garant.ru/document/redirect/12117771/40019

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
HUHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJIHUTCIIEM.

CraTbsa 35. Brmonarenune paboTsl U3 MaTepraina (C BENbI0) MOTPeOUTENs
F'APAHT:  Cwm. QHUMKNONEAUN u apyrue KOMMEHTapUN k ctathe 35 HacTosIIero 3aKoHa

1. Ecin pabota BBINOJHIACTCS MOJHOCTHIO HMJIM YaCTHMYHO M3 Marepuaia (C BEIIbI0) MOTpeOMTEs,
HCTIOJIHUTENh OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepHaia (BEIly) U MPaBHIbHOE €ro HCIOJIb30BaHHE.

UcnomauTens 00s13aH:

MpeynpeaAnTh TMOTPeOUTENsT O HENPUTOAHOCTH WM HeTOOPOKAYECTBEHHOCTH IIepPelaHHOTrO
rmoTpedureneM MaTeprana (Bemmu);

MIPEICTAaBUTh OTYET 00 M3PACXOAOBAHUHN MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B cayyae monmHOW wiM YacTUYHON yTpaThl (MOBPEXICHHS) Marepuana (BElIH), HPUHATOTO OT
MOTPEOUTEINSI, UCIIOTHUTENb 005M3aH B TPEXIHEBHBIA CPOK 3aMEHHUThH €ro OAHOPOJHBIM MaTepHUANIOM (BEIIBIO)
AHAJIOTUYHOTO Ka4eCTBA U 110 JKEJIAHHIO MOTPEOUTENS U3TOTOBUTH U3JICIHE U3 OJHOPOIHOTO MaTepuaa (BEIin)
B pa3yMHBII CPOK, a MPU OTCYTCTBUHU OJAHOPOJHOTO Marepuaia (Belly) aHAIOTUYHOI'O KAa4eCTBa - BO3MECTHUTh
MOTPEOUTEINII0 JIBYKPATHYIO IIEHY yTpadyeHHOro (TOBPEXKIECHHOTO) Marepuaia (BEIIM), a TaKXKe pPacXoJlbl,
MMOHECEHHBIE TIOTPEOUTEIEM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Ilena yrpaueHHOro (IIOBpPEXIEHHOT0) MaTepHraa (BeIln) ONpeaesseTcs, HCX0Ad U3 LEHbl MaTepuaa
(Bemin), CYIISCTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO OBUIO OBITh
YIOBIETBOPEHO HMCIIOJIHUTEIEM B JICHb JOOPOBOIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBAaHWS WM B JICHD
BBIHECEHUS CyIeOHOTO pEIIeHUs, €ClIi TpeOoBaHNEe TOTPEONTEINST TOOPOBOIBLHO YIAOBICTBOPEHO HE OBLIO.

Lena marepmnana (Bemu), mepeaaBaeMoro HCIIOJHUTEINIO, OMPEAESeTCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), TOATBEPKIAIOIIEM ero 3aKII0YeHIE.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpPaTy
(moBpexxaeHne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb NpeaynpexacH
UCTIONHUTENIEM 00 0cOOBIX CBOHWCTBaxX MaTepHaia (BELIM), KOTOPhIE MOTYT MOBJICYD 32 COOOH €ro MOJHYIO WiH
YaCTHYHYI0 yTpary (MOBpexkicHHE) nuO0 eclii yKa3aHHBbIC CBOMCTBa Marepuana (BEIIM) HE MOTJIH OBITh
oOHapy»XeHbI IPU HaJuIeKallell NprueMKe UCTIONTHUTENEM 3TOT0 MaTtepuana (Bewm).

Hngopmayus 06 usmenenusx: @PedeparnbHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECEHblL USMEHEHUA
Cm. mekecm cmamabu 8 rpedbidywel pedakyuu

Cratbs 36. O0s3aHHOCTH HCHIONHHUTEIIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOSTEIBLCTBAX, KOTOPHIC
MOT'YT MOBJIMSATh Ha KQUECTBO BBIMOJIHAEMOIl paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBJICYb 32
co00# HEBO3MOXKHOCTD €€ 3aBePILCHUS B CPOK

T'APAHT: CMm. JHUmknoneguu, NO3NUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 36
HACTOSIIET0 3aK0oHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUpPOBATH MOTPEOUTENSA O TOM, 4YTO COOIIOICHUE
yKaSaHI/II\/'I HOTpe6I/ITeJIH N HHBIC O6CTO$IT€JII>CTB3, 3aBUCAIIINE OT HOTpe6I/ITeJIH, MOT'YT CHHU3UTH KadY€CTBO
BBITOJTHSIEMO# paboThI (OKa3bIBaEMOW YCIIYTH) WIIH TIOBJIEYh 32 COOOH HEBO3MOKHOCTD €€ 3aBEPIICHHUS B CPOK.

Ecnu nmotpeOuTens, HECMOTPS HAa CBOEBPEMEHHOE U 000CHOBaHHOE HH(POPMHUPOBAHHE UCTIOTHUTETIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOMHBIN WM HEAOOPOKAYEeCTBEHHBIN MaTephall, He W3MEHHUT yKa3aHUH O
croco0e BBIMONHEHUS paboThl (OKa3aHWs YCIYTH) JIMOO HE YCTPAHUT WHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCHOIHHUTEIh BIIPaBe OTKAa3aThCS OT
WCTIONTHEHHSI JIOTOBOpPa O BBINOJHEHWH pPabOTHl (OKa3aHWW YCIYTH) W IMOTPeOOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCeHbl u3Menenus, 8CMyrnaruue 8 CUsly no ucmeyeHuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukogaHus nazeéanno2o Pedepanvbhoco 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. Ilopsiok u GopMbI OIITATHI BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)

I'APAHT: CMm. DHUmknoneguu, no3vUUU BbICLUIMX CYOOB | apyrue KOMMEHTapUW k cratbe 37
HACTOSIIEro 3aKoHa

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE M B CPOKH, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM C UCTIOJTHUTEJICM.

IToTpeburens 00s3aH OIUIATHUTH BBITOJTHEHHYIO HCIIOJHUTENIEM B ITOJIHOM 00beMe paboTy Iocie ee
npuHATH ToTpebuTeneM. C coryiacus MoTpeOuTens pabora MOXKET OBITh OIIaYeHa WM TIPH 3aKITIOYCHHH
JIOTOBOPA B TTOJTHOM pa3Mepe MK ITyTeM BBIJauu aBaHca.

Omrata oOKa3aHHBIX YCIYT (BBIMIOJHEHHBIX pPAa0OT) MPOM3BOAUTCS TIOCPEICTBOM HAJIMYHBIX WIIN
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOLATENLCTBOM Poccuiickoii deneparuu.

[Ipu ucmonp3oBaHWM HaNMMYHOW (POPMBI PAacyETOB OIUIATa TOBApOB (PpaboT, yCIyr) moTpedHTenem
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM TPOJaBla (UCIOJHUTENS) MTyTeM BHECCHUS HAIMYHBIX JICHEKHBIX
CpeACTB TMpoAaBLly (MCHOJHUTENIO), JMOO B KPEAWTHYIO OpraHM3alyio, JKMOO IUIaTEKHOMY areHry,
OCYIICCTBJISIONIEMY JIEATSIILHOCTh 10 MPUEMY IIATeKEH QU3NUEeCKUX JIUI, TU00 OAHKOBCKOMY MI1aTeEXHOMY
areHTy (cy0areHTty), OCYIIECTBISIONIEMY ACATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATESIbCTBOM O 0aHKaX U
0OaHKOBCKOM JACATCIIBHOCTH, €CJIM MHOC HE YCTAaHOBJICHO Q)eﬂepaJIBHBIMI/I 3aKOHaMH HUJIM UHBIMU HOPMATHUBHBIMHA
mpaBoBeIMH akTamMu Poccmiickoit @exeparnuu. Ilpu sTom o00s3aTenbcTBa MOTPEOUTENS TEpeN MPOIABIOM
(ucnoyHUTENEM) IO OINIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] HAIMYHBIX [EHEXKHBIX CPEACTB COOTBETCTBEHHO IMPOIABILY
(ucrionHUTENO), MO0 B KPEOUTHYIO OpTaHU3allMio, OO0 TIUIATe)KHOMY areHTy, OCYIIECTBISIONIEMY
JEATENFHOCTD TI0 MPUEMY TUIaTeXel (U3NIeCKHX JIUI, MO0 OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBIISIONIEMY JESITeIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O 0OaHKaXx ¥ OaHKOBCKOH
JIESTEITLHOCTH.

Crartbsa 38. YTpatuna cuny.
HUnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 38

Cratbsa 39. PerynupoBanue oka3zaHus OTJCIbHBIX BUIOB yCIIyT
T'APAHT: CMm. JHumknoneguun, nO3MLMU BbICWIMX CYAOB M IpyrHe KOMMEHTapuu k cratbe 39
HaAaCTOALICTO 3akoHa

HOCJ’ICI[CTBI/I}I HapyucHus yCJ'IOBI/Iﬁ AOTOBOPOB 00 okaszaHHU OTACIBHBIX BHUIAOB YCIYI, C€CJIM TaKHC
JOTOBOPHI IO CBOEMY XapakTepy HE NoanagarT 1mosa ﬂeﬁCTBHe HaCTOSIIEH TJIaBbl, ONPCACIIAOTCSA 3aKOHOM.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuwaa 2011 2. N 242-D3 znasa I
dononnena cmamveti 39.1, ecmynarowel e curny c 1 aseycma 2011 2.

CraTtbsa 39.1. TlpaBuia okaszaHus OTIACIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
MOTPEOUTENISIM

T'APAHT: CM. QHUMKIONeAnn u npyrue KOMMEHTapuK k crathe 39.1 HacTosIero 3akoHa

[MpaBuna okazaHusi OTIACIBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BHAOB pabOT MOTPeOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi H 0011leCTBEHHAS 3a1IIUTA PAB NMOTPeduTe el

I'APAHT: Cwm. cxeMmy "T'ocymapcTBeHHas: 1 OOIIECTBEHHAS 3alUTa IpaB MoTpeduTenei"”

Hupopmavyus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uona 2021 2. - @edeparbHbil 3aKoH om 11
uronss 2021 2. Ne 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAacCTH 3allMThl IPaB
norpeduTenen

T'APAHT: CM.OHUMKNoneann, no3vLmMmM BbICWIMX CYOOB W japyrue KOMMEHTapum k crtatbe 40
HaCTOALLICTO 3aKOHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. DenepanbHbIi TOCYIapPCTBEHHBIM KOHTPOJb (HAaI30p) B O0JACTH 3allUThl TpaB MOTpeOUTENeH
ocyiiecTBisiercs oeeparisHbiM OPraHoM MCMNOSTHUTENBHOW BracTU, yojJHOMOYeHHbIM [IpaBUTEICTBOM
Poccutickoit @enepariu (nanee - oprad ToCyIapCTBEHHOTO HAI30pa).

2. IlpenmeroM (enepaabHOTO TOCYIAPCTBEHHOTO KOHTPONS (Haa3opa) B OOJIACTH 3aIIWTHI TIPaB
OTpeduTENe ABISIOTCS:

1) cobmroieHue N3roTOBUTENSIMH, HUCIIOTHUTEISIMH, MTPOJABIIAMH, YIIOJIHOMOYEHHBIMH OpPTaHU3ANUSIMA
WIM YIOJHOMOYEHHBIMU MHIIUBUAYAIBHBIMY MPEANPUHUMATEISIMA, UMIIOPTEPAMH, BIIAJIENIbIIAMU arperaTopoB
00s13aTeNbHBIX TPEOOBAHMMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (elepalbHBIMH 3aKOHAMHU W
VHBIMH HOPMAaTHBHBIMU TIPaBOBbIMH akTaMu Poccuiickoii denepainuu, a TakkKe aKkTaMH, COCTABISIONIMMH
npaBo EBpa3suiicKOro SKOHOMHYECKOTO CO03a, PETyIUPYIOIMMH OTHOIICHHs B 00JacTH 3allUThl IpaB
noTpeOuTeINeH;

2) coOmroieHHe W3rOTOBUTEIEM, UCIOJNHUTENEeM (JIMIOM, BBIIOJIHAIONMM (YHKIHHA HHOCTPAHHOTO
W3TOTOBUTEIS), TPOJABIIOM TPEOOBaHWH, YCTAHOBICHHBIX TEXHUYECKUMH pPErjiaMeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHM, MOMJICKAMMUX TNPUMEHEHHIO JO JHS BCTYIUIGHHWS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBercTBuH ¢ PepeparbHbIM 3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuu';

Hupopmayusn 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparibHbil
3aKoH om 4 aseycma 2023 2. Ne 474-D3

3) coOmoneHre MPOAABIIaMU W BIIAJEIBbIIAMH arperaTropoB 00sA3aTeNbHBIX TPEOOBAHUM K MapKHPOBKE
TOBapOB CpPENCTBAMH HWACHTU(HUKAIMH, K Tepenade MHPOPMANUK B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHTa 3a 00OpOTOM TOBapOB, MOMJIEKAIINX OO0A3aTENPHON MapKUPOBKE CpEICTBAMHU
UIeHTU()UKANNN, ¥ UHBIX TpeOOBaHMA, CBSA3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX TOICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 HH()OPMAIMOHHYIO CHCTEMYy B COOTBeTcTBUH ¢ PefeparbHbiM
3akoHOM ot 28 gekabps 2009 roma N 381-®3 "OO ocHOBax ToOCyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOH
nesirenbHoCcTH B Poccuiickoit deaepanun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJMPOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX W3JENUi, TabaduHOW NPOIYKIIHH,
HUKOTHHCOJIEPKAIICH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITUIIOBOTO CIHUPTA,
QIKOTOJIFHONH M CIHPTOCOAEPIKAIIEH MPOAYKIUA U 00 OrpaHUYEHHH TOTpeONeHUs (PacluTHs) aaKOTOJIbHOM
MPOAYKIHHK", 32 UCKITIOUEHUEM TaKHX 00g3aTeIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Hag30opa) B 0071aCTH POHUYHON MPOAAKU AIKOTOIBHON M CHHPTOCOAEpIKAIIeH
MPOAYKIMA ¥ (efepaTbHOTO TOCYIapCTBEHHOTO KOHTPOIsS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, aJIKOTOJIIEHON M CITUPTOCOAEPIKAIeH MPOAYKIIHH.

3. OpraHu3zanusi ¥ OCyIIeCTBIeHHE (eepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obnactu
3aIIUTHI IpaB motpedureneil peryaupyrorcs PenepansHbiM 3akoHOM ot 31 urong 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Ha30pe) U MyHHIUIaTsHOM KOHTpoJie B Poccuiickoit @enepanun”.

4. lMonoxeHre o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B OO0JAacTH 3allUTHI IIpaB
notpedurenelt yrepxkuaaercs [IpaBurensctBoM Poccuiickoit @enepanum.

5. B monoxeHnu o denepaqbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl MpaB
NoTpeOHTENIeH YKa3bIBAIOTCS HANMEHOBAHUE M CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTo perjaMeHTa u (W)
00s13aTeNbHBIX TPEOOBAHUMN, TIOUIEKAINX MPUMEHEHHUIO JI0 JHS BCTYIUIEHHUS B CHITy TEXHUUECKHX PETJIaMEHTOB
B coorBercTBuu ¢ PepepancHbiM 3akoHOM ot 27 npekabps 2002 roma N 184-d3 "O TeXHHYECKOM
PETYIMPOBAaHUHN", OTICHKA COONIOACHHS KOTOPHIX OCYIIECTBISETCS B paMKax (eaepaabHOr0 rocyIapCTBEHHOTO
KOHTpoJis (Ham3opa) B 00JacTH 3allMTHl TPaB IMOTPeOWUTENCH, a Takke BHIBI NMPOMYKIIHH, SBIISIOIIHECS
oOBexTamu (penepatbHOTO TOCYJapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3allUTHI IPaB MOTPEOUTEEH.

6. Opran rocyaapCTBEHHOTO Hal30pa €XKEroTHO TOTOBHUT T'OCYNAPCTBEHHBIA IOKIAJ O 3allUTe MpaB
notpedbureneii B Poccuiickoit ®Penepanumu B MNopske, ycraHoBieHHoM IIpaButensctBom Poccuiickoit
®depepanuu.

7. Opran rocynapcTBEHHOTO Haja30pa BIpaBe oOpamaTteCs B CyH C 3asBICHUSIMH B 3alIUTy MpaB
noTpeOuTeNeld U 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeOuTeNel (Irpynnbl NOoTpeOuTeNnel, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHMKBHIAIMKA HM3TOTOBUTENS (MCHOJIHUTENS, MPOJAaBIa,
YHOJHOMOYEHHON OpraHu3allii, MMIIOPTEpa, BiaJeNblia arperaropa) Ju00 O MpPEKpaIleHWH AeATeIbHOCTH
WHANBUAYATFHOTO TpeAnpuHUMATeNs (YIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MpEeANpUHUMAaTeNsi) 3a rpydoe
(ToBIIEeKIIIEE CMEPTH MIIM MACCOBBIC 3a00JICBaHUS, OTPABJICHISI JIFOICH) HAPYIIICHHE MTPaB MOTPEOUTEIICH.

8. Opran TocymapCTBEHHOTO Hama30pa B IMOPSAKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoit
®Denepanny, MOKET OBITh MIPUBIEYEH CYIOM K YYacTHIO B Jiejie, a TakKe BIpaBe BCTYIATh B JIEJO MO CBOSH
VHUIMATHBE WU 110 MHHUIHATUBE JINII, YIACTBYIOIINX B JIENe, IS Ja4dl 3aKIFOUCHHS TI0 JIENY B MEJSAX 3aIIUThI
IpaB MOTpeOUTENeH B paMKax IpakJaHCKOTO WJIH aJ]MHHUCTPATUBHOTO CyIOTPON3BOJICTBA.
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9. Opras rocyapcTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bICHEHH MO BOMPOCAM MPHUMEHEHHUS 3aKOHOB
W WHBIX HOPMATWBHBIX IPABOBBIX aKTOB Poccuiickoit denepamnuu, peryHPYIONINX OTHOIICHUS B 00JacTH
3aIIUTHI TIPaB MMOTPEOUTEICH.

10. KoncymnbpTupoBaHue, TpOPUIAKTHYECKHA BHU3UT, HAONIOJIEHNE 3a COONIONEHHEM O0S3aTEebHBIX
TpeOOBaHMIA, BBIE3THOEC OOCIEAOBaHWE MOTYT MPOBOAWUTHCS  (pemepadbHBIMH  TOCYAapCTBEHHBIMH
VUPEXKISHUSIMHA, TTOABEIOMCTBEHHBIMH OpTaHy TOCYJIapCTBEHHOTO Haa30pa, B TMOpsAIKE H  CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (beqepaibHOM TOCyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3allUTHI IIPaB
noTpeOHuTeNeH.

Hupopmavyus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - ®edeparbHbIl 3aKOH om 1
anpens 2025 2. No 41-D3
Cwm. npedbidywyro pedakuuro

CraTtbs 41. O06s13aHHOCTD M3TOTOBHUTENS (MCIOMHUTENS, MPOAABIA, YIIOJHOMOUYCHHOW OpraHu3aiuu
Wi YINOJIHOMOUYCHHOI'0O HWHIAMBUAYAJIBHOI'O MNpCANPpUHHUMATEIA, HMIIOPTEpaA, Bilaacjbla
arperaropa) Io MnpeJI0oCTaBIeHUI0 HH(POPMAIIUK TOCYapCTBEHHBIM OpraHam

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK k ctatbe 41 HacTosIero 3akoHa

1. MzroroButens (MCHOTHUTEb, MPOAABEI, YIIOJHOMOYCHHAS OPTraHU3alusl WU YHOJTHOMOYCHHBIN
WHIVBUIYAIbHBIA  NpPEANPUHUMATEIb, HMIIOPTEP, BIAJENCI] arperaropa) 1o TpeOOBaHHMIO OpraHa
rOCYy/IapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI[ O0S3aH IMPEIOCTaBUTh B YCTAHOBJICHHBIM HMH CpPOK
JIOCTOBEPHBIC CBEICHMSI, JTOKYMCHTAIIMIO, OOBSICHEHUS B MUCHbMEHHOH M (WIM) YCTHOH ¢GopMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYIO IS OCYIIECTBICHUS OpPraHOM IOCyIapCTBEHHOrO HA[30pa U €ro J0KHOCTHBIMH
JIMIIaMH TIOJITHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTbCTBOM Poccuiickoii denepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 41 donoanena nynkmom 2 ¢ 1 cenmabps 2025 2. - @edepasibHbll
3aKoH om I anpens 2025 2. Ne 41-D3

2. Brmamenern arperatopa B cIydasx, MPeayCMOTPEHHBIX 3aKOHOMATEThCTBOM Poccutickoit deneparum,
00s13aH MIPETOCTaBUTh YIIOJTHOMOYECHHOMY TrOCyJIapCTBEHHOMY oprany, OCYIIECTBIISIONEMY
OTICPAaTHBHO-PA3BICKHYIO  JEATEILHOCTh WM  obecredenue Oe3omacHOCTH  Poccwmiickoit  ®enepanun,
3apOLICHHBIE YKA3aHHbIM OpPraHOM CBEIEHUS C HCIOJIb30BAHUEM EOUHOM CUCTEMBI MEXBEAOMCTBEHHOI'O
JJIEKTPOHHOTO B3aMMOJICUCTBUS B CpPOKH, [OPSAKE, cocTaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCA
IIpaBurenscTBOM Poccuiickoit denepanuu.

Cratbsa 42. YTpatuna cuny.
Hngpopmayus 06 usmenenusx:  Cm. mexcm cmambu 42

Uuopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 19 aszycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEIBHBIX OPraHOB CyObekToB Poccuiickoit deneparun B
00JIacTH 3aIIUTHI IpaB MOTpeOUTENeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Brlcmmii WCHIOTHUTENHHBIA OpPraH COOTBETCTBYIOMIETO cyObekra Poccuiickoit @Denepanun
OCYILECTBIISIET MEPOIIPUATHS 110 peaan3altn, 00eCIeUCHHIO 1 3aIlUTe [IPaB MoTpeOuTeNel 1 B peenax CBOUX
[IOJTHOMOYHH IPUHUMAET OIIpEe/ICHHbBIE MEPHI.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

2. B memnsix comefcTBUS 3anluTe MpaB MOTpeOuTeNel NCIIOMTHUTENbHBIE OpraHbl CyOBeKToB Poccuiickoit
Oenepanuu  pa3padaThIBAIOT PErHOHAJBHBIE NPOrpaMMbl IO 3allUTe IpaB IMOTPeOUTENeH M OKasbIBalOT
COJICHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJICHUS W OOLIECTBEHHBIM OOBEIUHEHUSM MoTpeduTenel (ux
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ACCOIHAIFIM, COI03aM) B OCYIIIECTBICHUN UMH 3alTUTHI ITPaB MOTPEOUTEICH.

Hupopmayus 06 usmenenusix: Cmamos 42.1 doonoanena nynkmom 3 ¢ 1 uwona 2021 2. - @edepasibHbll
3aKoH om 11 utons 2021 2. Ne 170-D3

3. Opran rocyIapCTBEHHOI'O Haa30pa YTBEPXKIACT METOJMYECKUE PEKOMEHIAIMH MO pa3paboTKe H
pcam3aliiy PEruOHAJIBHBIX 1 MYHUIIUITIAJIBHBIX IIPOrpaMM I10 3alUTE IIpaB HOTpe6HTeHeI71.

HUnpopmauus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. TIlepemaya OCYIIECTBIEHHS TIIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Haa3opa
HCIIOJTHATENLHBIM OpTraHaM cyobekToB Poccuiickoit Denepanun

T'APAHT: CM. KOMMEHTapUU k ctatbe 42.2 HACTOAIIETO 3aKOHA

ITorHOMOYMST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHIO  (heaepaibHOTo
TOCYJapCTBEHHOT'O HAA30pa B 00JACTH 3aIIUTHI MPaB MOTPEOUTENICH MOTYT IepeaaBaThCS ISl OCYIIECTBIICHUS
HCTIOTHUTENFHEIM ~ opraHaM cyOBekToB Poccuiickoii ®enepannu MOCTAaHOBICHUSIMH |IpaBUTENbCTBA
Poccuiickoit denepanuu B nopsijike, ycranopiennom defeparibHbiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpUHIMIIAX OPTaHU3aIUH IMyOIUIHON BIacTH B cyObekTax Poccuiickoit ®eneparmm’.

Hupopmayus 06 usmenenusx:  3axon donoanen cmamoeil 42.3 ¢ 29 mapma 2019 2. - edeparibHbIlU 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMoTpeHue oOpalieHui moTpeduTeneit

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Obpamenue moTpeduTeNst MOKET OBITH HAIIPABIEHO B MHUCEMEHHOW (opMe Ha OyMa)KHOM HOCHTEIS
WIK B 3JCKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HAaA30pa, WHBIE YIOJTHOMOYEHHBIEC (emepabHbIe
OpraHbl WCHOJHUTEIBHON BJIACTH, MCHOJIHUTENBHBIM opraH cyObekra Poccuiickoii ®enepanuu nubo opran
MECTHOTO CaMOYIPaBJICHUSI.

Hupopmavus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpamenue mnOTpeOUTENT MOXKET OBITH HampaBle€HO IO TMOYTe, C HCIOJIb30BAHHUEM
WHPOPMALTMOHHO-TEIEKOMMYHHUKaIMOHHOW ceTH "MHTepHeT", B TOM uuciieé OQHUIUAIBHOIO caidTa opraHa
TOCyAapCTBECHHOTO HaA30pad, HWHBIX YIOJHOMOYCHHBIX (beﬂepaJH:HI)IX OpraHoB HUCIIOJTHUTEILHON BJIaCTH,
UCTIOJIHUTEIBHOTO0 opraHa cyOwbekra Poccuiickoit ®enepanuu 1uO0 opraHa MECTHOTO CaMOYIpaBJcHHUS (B
cyobekrax Poccuiickoii ®enepaumu - ropomax denepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
Cesacrorosie ¢ HCIOJIb30BaHIEM OPHUIMAILHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABJICHHS B CIIydae, €CIH 3TO
MpeyCMOTPEHO 3akoHaMH cyOobekToB Poccuiickoit deneparinu - TopoaoB (heaeparbHOT0 3HaYeHUS MOCKBBI,
Cankr-IletepOypra u CeBacromnodis), €AUHOIO rnoprtasia rocyJapCTBEHHBIX M MYHHIIHUITATLHBIX YCIIYT JTHOO
PETMOHAIIBHOTO MOPTaja TOCYJApCTBEHHBIX M MYHHMLMIAJIBHBIX YCIYT, @ TaKKe€ MOXET OBbITh IPUHATO IPHU
JMYHOM TIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAJIBHBIX LEHTPAX HPEAOCTABICHUS TOCYAApPCTBEHHBIX U MYHHUIMIAIBHBIX YCIyT
MOTYT OCYILIECTBJISITHCS TIpUeM OOpalieHuil moTpeduTesneil 1 KOHCYIbTHPOBAaHUE MOTPEeOUTENel O BOpocam
3alIUTHl UX NPaB HA OCHOBAaHMHU COTJIALICHUH O B3aMMOJCHCTBUH MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPAMH
MPEIOCTAaBICHUsI TOCYJAPCTBEHHBIX U MYHULMMANBHBIX yCIYT U (efepajbHBIMA OpraHaMH WCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH T'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH TOCYIapCTBEHHOM BIIACTU CyOBEKTOB
Poccuiickoii @enepannn, opraHaMyd MECTHOTO CAMOYTIPABJICHHUS.

HUnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
UBOJHCEHA 6 HOBOU DeOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapylICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparuun
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T'APAHT: CM. JHUMKNoneguu, no3vLUK BbICLUMX CYOOB u apyrue KOMMEHTapuuM k crathe 43
HACTOSIIETr0 3aK0oHa
CM. cxeMy "OTBETCTBEHHOCTH 32 HapyIlIEHHE 3aKOHOIATEIbCTBA O 3AIIUTE MPaB MOoTpeduTenei”

3a HapyllleHue MpaB MOTPeOUTEsICH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMH HOPMATHUBHBIMU MPABOBBIMHU
aktamu Poccwuiickoit @eneparuu, mpoaaser] (UCIIOTHUTENb, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN MHANBUAYATBHBIA TPeIIPHHIMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
WM PaxdaHCKO-NMpPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPaB MOTPeOUTENCH OpraHaMyu MECTHOTO CaMOYTIPABIICHHUS

I'APAHT: CMm. OHUmknoneguun, NO3NLUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K cratee 44
HACTOSIIEro 3aKoHa
Cm. MeToguyeckne pekoMeHOaUMn Uit OpraHoB MECTHOI'O CaMOYIPaBJICHUS 10 OPraHMU3alliy 3all|Thl
mpaB otpeduTeneit (paspadoranasie MAIT PO)

B 1ensx s3amuThl mpaB MOTpeOUTENei Ha TEPPUTOPUM MYHHUIUMAIBHOTO OOpPa30BAHUS OpTraHbI
MECTHOT'O CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpallleHHs NOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BONpOCaM 3alIUTHl IpaB
noTpeOuTeNneH;

oOpamiathCst B CyJbl B 3alIUTY MIPpaB NOTpeOuTesel (HeonpeaeIeHHOTO KpyTa IoTpeOuTenei);

pa3pabaTeiBaTh MyHHIUIIATIBHBIC IPOTPAMMBI 110 3aIUTE TPaB MOTPEOUTEICH.

[Ipu BhIsIBJIEHUHU O OOpaIllEHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCIyr) HEHAIJIeKAIIero KauecTsa, a
TaK)Ke OMACHBIX JIIsl )KU3HU, 37I0POBbsI, IMYIIECTBA NIOTPEOHUTENICH M OKPYXKAIOIIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl HE3aMeIUIUTENIFHO H3BEmaloT 00 3ToM (eiepaibHbIe OpraHbl HCIOJHUTENHHON BIACTH,
OCYIIECTBIISAIONTHE KOHTPOJIb 32 KAYECTBOM U 0€30IaCHOCTHIO TOBApOB (padoT, yCiyr).

VYrpatuna cuny ¢ 29 mapra 2019 r. - PefeparnbHbiin 3akoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: — CM. npedblOyuyyo pedakyuro.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 cmames 45
UBIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbs 45. TIpaBa o011eCTBEHHBIX 00bEAMHEHUI TOTpeOUTENEH (KX acCoIMaInil, CO30B)

I'APAHT: CMm. OHumknoneguu, MNO3ULUU BbICLUMX CYAOB u apyrde KOMMEHTapuuM k crathe 45
HACTOSIIEro 3aKoHa

1. Tpaxnane BrnpaBe OOBCAMHATHCS HAa JJOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIC OOBCIUHCHHS
moTpeduTene (MX accoluanud, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTH B COOTBETCTBHH C
yCTaBaMW yKa3aHHBIX OOBEAMHEHHWH (WX acCOIMAIMA, COI030B) M 3aKOHO4ATENIbCTBOM Poccwuiickoii
®denepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OGmiecTBeHHBIE 00BEIMHEHHS TIOTPEOUTENEeH (MX acCOMMAIINH, COIO3bI) IS OCYIIIECTBICHHS CBOMX
YCTaBHBIX IIeJIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWH K ToBapaMm (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit dexpepauuu, peryimupyromux
OTHOUICHUS B 00JaCTH 3alUTHI IPaB MOTpeOUTENE;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTHU3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, YCIyr), a Takxke
COOTBETCTBHS MMOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciuyr) 3asBICHHOHN MpoAaBLUaMH (M3TOTOBHUTEISIMH,
UCTIOJIHUTEISIMA) HH(POPMAIIUH O HUX;

OCYILECTBIISTH OOLIECTBEHHBI KOHTPOJIb 32 COOJIOIEHIEM IIPaB MOTpeOUTeNeH 1 HANPABISATh B OpraH
rOCYJJApCTBEHHOT'O HA/I30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs HHPOPMALUIO O (aKTax HapyUICHUH Npas
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

notrpeOuTeNnell sl MPOBEACHUS MPOBEPKH ATHX (AKTOB M NMPHHATHS B CIIydae MX IOATBEPIKACHHUS MEp IO
MpeceueHI0 HapyIIeHUI TpaB MoTpeOuTeNneld B mpejenax MOJHOMOYUI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
TIPOBEICHUH 3KCIEPTHU3 O (PakTaM HapYIICHUH IpaB MOTPEOUTENICH B CBS3HM ¢ OOpAIIEHUSIMH MTOTPEOUTEICH.
[Ipu ocymiecTBIIeHUHN OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEeHHBIE 00bEMHEHNS TOTpeduTenel (X acComnaIim,
COIO3BI) HE BIIPaBe TPeOOBATh OT U3TOTOBHUTENEH (MCIIOIHUTENEH, IPOIABIOB, YIOJTHOMOYEHHBIX OpTraHU3aIHi
WM YIOJHOMOYEHHBIX HHAWBUIYAIbHBIX NpEeINpPHHUMATENCH, HMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB
(BBIOJIHEHHME ACHCTBUI), 00S3aHHOCTD MPEACTABICHUS (BBIIOJIHEHHS) KOTOPBIX M0 TPEOOBAHUIO TOTPEOUTEIS
HE YCTaHOBJICHA 3aKOHOM;

pacmnpocTpaHaTh HHPOPMALHIO O paBax MOTpeOuTeNnel 1 0 HEOOXOIUMBIX JEHCTBHUX MO 3alIUTE ITUX
mpaB, O pe3yibTaTaXx CpPaBHHUTEIBHBIX HCCIEIOBaHUI KadecTBa TOBAapoB (paboT, yCIyr), a TakkKe HHYIO
uHQOpMAIMIO, KOTOpas OyAeT CHocOOCTBOBATh pealn3alldil MpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENei.
[Ty6nukyembie OOIIECTBEHHBIMH OOBEAMHEHHSMHU IOTpeOUTENel (MX accOLMAIMSIMHU, COI3aMH) PE3yJIbTaThl
CPaBHUTENBHBIX HCCIICOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SIBISIFOTCS PEKIAMOI;

BHOCHUTH B (hejiepalibHbIC OpraHbl UCIIONHUTEIBHOW BIIACTH, OPTaHU3AIMU MPEUIOKEHHS O MPUHSITHA
Mep MO TOBBHIIIEHHIO KadecTBa TOBApoOB (paboT, yCiIyT), MO MPHUOCTAHOBJICHHUIO IPOM3BOACTBA M peaTH3aLHN
TOBapOB (BBIMOJHEHUSI pabOT, OKa3aHUsS YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEIBIBIAEMBIM K HUIM U YCTAaHOBJIEHHBIM 3aKOHO4ATelbCTBOM Poccuiickoit deneparuu
0 TEXHUYECKOM PETryJIMPOBaHUU 0053aTEeIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl NMPOKypaTypbl U (enepanbHble OpraHbl HCIIOJHUTEIBHOW BJIACTH MAaTEpUABl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUL], OCYIIECTBISIOMINX MTPOU3BOJACTBO U PEATHU3ALUIO TOBAPOB (BBIMOJIHEHHUE
paboT, oKazaHHe yCIYyT), HE COOTBETCTBYIOLIMX NPEABSIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAaHUIM, a TaK¥Ke
HapyLIAOIIUX MpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU U MHBIMH HOPMATUBHBIMH PAaBOBBIMU aKTaMU
Poccuiickoit enepaunu;

oOpamiaTteCsi B OpraHbl MPOKypaTypbl ¢ TMPOChO0aMH MPHUHECTH TMPOTECTH O NPU3HAHHUU
HE/ICHCTBUTEIILHBIMH aKTOB (pellepabHBIX OPTaHOB MCIIOJHUTEIBHON BIACTH, aKTOB HCIIOJTHHUTEIILHBIX OPTaHOB
cyobekToB Poccuiickoit Deepalinil 1 aKTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS, TIPOTUBOPEUAIIUX 3aKOHAM H
WHBIM PETYIHPYIONIMM OTHOIICHHS B OOJIACTH 3AIIUTHI MPaB MOTpeOUTENell HOPMATUBHBIM NPABOBBIM aKTaM
Poccuiickoit ®enepanuu;

oOpamarecst B CyIbl C 3asBICHUSAMH B 3alUTY MPaB NOTpeOUTENEi 1 3aKOHHBIX HHTEPECOB OTICIBHBIX
notpedureneli (Tpymmsl moTpeduTeNnel, HeonpeaenIeHHOTO Kpyra MoTpeOuTeNei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMHUPOBAHUHM OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCcOB B OONACTH 3alIUTHl MpaB HOTpeOHTENeid,
KauecTBa U OE30MaCHOCTHU TOBapoOB (padoT, yCIiyT).

Hudopmayua 06 usmenenusax: DedeparbHbIM 3aKOHOM om 18 uwonsa 2011 2. N 242-D3 ¢ cmamovio 46
BHeCeHbl UsMeHeHus, ecmyrarouwue 8 cuny c I aseycma 2011 e.
Cm. mekecm cmamabu 8 rpedbidyuwel pedakyuu

Cratbs 46. 3ammra mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 Kpyra motpeduTenei

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 46
HaCTOALLICTO 3akoHa

OpraH rocyJapcTBEHHOT'O HAA30pa, OpraHbl MECTHOTO CaMOYIpaBJICHHs, 0OLIECTBEHHbIE 00 beANHEHNUS
notpeduTenell (MX accoUUanny, COI03bl) BIIPAaBe NPEIBIBISATh UCKH B CyIbl O MPEKPAIEHHH MPOTHBOIPABHBIX
I[CI‘/'ICTBI/II‘/'I HU3TrOTOBUTECIIA (I/ICHOHHI/ITGJ'IH, npoJaasua, ynOJIHOMO‘-ICHHOﬁ opranvsanyvi Wi YINOJHOMOYCHHOI'O
WHIMBHUYaJTBHOTO IPEAIPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUH HEOIPEIEIEHHOT0 KpyTra oTpeOuTeneil.

[Ipu ynoBIETBOPEHHH TAaKOTO HCKA CyJI OO0S3BIBACT MPAaBOHAPYIIUTENS JOBECTH B YCTaHOBIICHHBIN
CYZOM CpOK dYepe3 CpelcTBa MacCOBOM HH(OpPMAIMM WIM WHBIM CIIOCOOOM /IO CBEAEHHS NOTpeduTenei
perieHue cyna.

BeTynuBiiee B 3aKOHHYIO CHITy pelIEHHE CyAa O NMPU3HAHUH JEWCTBHH M3TOTOBUTENS (MCHOIHUTEIS,
MPOJaBLa, YIMOJHOMOYCHHOH OpraHW3allMH WM YIOJHOMOYEHHOTO WHIMBHIYaJbHOTO NpEIINPHHUMATEIIS,
UMITOpPTEpa) IPOTHBOIPABHBIMH B OTHOIICHWH HEONPEEICHHOT0 Kpyra NoTpeOuTeeil 00s3aTebHo I cya,
paccMaTpUBAIOIIETO HCK NOTPEOMTENII O 3allluTe €ro NpaB, BO3HUKIIMX BCJICACTBHE HACTYIUICHUS
IpaXJaHCKO-TIPABOBBIX IOCICACTBUN AEHCTBHH HW3rOTOBUTENS (MCIIOJIHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHu3alyy WIN yINOJTHOMOYEHHOTO WHAMBUAYAILHOTO MPEANPHUHAMATENSI, UMIOPTEPa), B YaCTH BOIPOCOB,
HUMCJIN JIM MECTO TaKue ﬂCﬁCTBHﬂ U COBCPHICHBI JIA OHU H3TOTOBUTCIIEM (I/ICHOHHI/ITGHCM, npoaaBLoOM,
ynOJ’IHOMO‘IeHHOﬁ OpFaHI/ISaHHeﬁ HIIn YHOOJIHOMOYCHHBIM WHAWBUAYAJIbHBIM MMpEeAINPUHUMATEIIEM,
UMIIOPTEPOM).

ONHOBPEMEHHO C YAOBJICTBOPCHUEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIHMHEHHEM
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norpeduTened (MX accolManuei, Cow30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHsT B HWHTepecax
HEONPEJICICHHOTO Kpyra MoTpeOuTeNel, cyJ TPHHUMAET pelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00BETMHEHUIO TTOTPeOUTENEH (MX acCOIUAIlN, COI03Y), OpraHaM MECTHOTO CaMOYITPABJICHHSI BCEX MOHECEHHBIX
0 JIeNTy CyIeOHBIX M3/ICPIKEK, a TAKKE MHBIX BOHUKIIIUX IO OOpAICHUS B CYJl ¥ CBSI3aHHBIX C PACCMOTPECHUEM
Jena HeoOXOMUMBIX PACXOJIOB, B TOM YHCIIE PAacXOJOB Ha MPOBEJCHHE HE3aBUCHMOW DKCIIEPTU3BI B CIIydac

BBISIBJICHHSI B PE3yJIbTAaTe MPOBEICHUS TaKOW IKCIEPTH3bI HApYLICHUs 00s3aTeIbHBIX TPeOOBaHUII K TOBapam
(pabotam, ycimyram).

IIpesunent Poccuiickoit @enepaiuu b.Enpnun

Mockaa, [lom CoBetoB
7 deBpans 1992 roga N 2300-1
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